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Contacting OPEX

For technical support:

OPEX Technical Support
1224 North Church Street
Moorestown, NJ 08057 USA

Americas: 1 800.673.9288 -OR- 856.727.1950
EMEA: +1 800.673.9288
Australia: +1 800.945247

Service@opex.com

For other inquiries:

OPEX® Corporation

305 Commerce Dr.

Moorestown, NJ 08057-4234 USA
Tel: +1 856.727.1100

Fax: +1 856.727.1955

https://www.opex.com/

If you find errors, inaccuracies, or any other issues or concerns with this
document, contact the OPEX Technical Writers via email at:

GroupDMATechWriters@opex.com

For help with opexservice.com website-related issues, contact the OPEX Web
Developers via email at: dshelp@opex.com
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1

.1.O0Overview

OPEX® Insight™ is a Windows-based software productivity suite that provides
the ability to monitor and analyze progress on OPEX mail processing machines
in mail room and scanning operations. It provides real-time statistics as well as
performance statistics previously saved on a server.

OPEX Insight consists of three modules that are critical to operating at peak
performance:

o Status

e Scanner Stats

* ONS+ Machine Stats
OPEX Insight provides you with the ability to:

* Monitor machine productivity.

* Organize machine, job and operator statistical data.

* Generate, view, export and print reports.

* Maintain jobs and operators for REDs (Rapid Extraction Desks).
With the introduction of OPEX Insight, users have improved capability:

» Statistics files from the OPEX machines are converted and stored in a
database for faster report retrieval.

» Statistical information from batches created by OPEX scanning equipment
is available for reporting.

» Updated user interface provides faster report criteria selection.

* Dynamic grouping and filtering of criteria provides improved report analysis.

10

Introduction
OPEX Insight™ User Manual
OPEX Corporation



1.2. Launching the Dashboard

To launch Insight Dashboard:

1. Double-click on its shortcut icon (Figure 1-1).

- @

Insight
Dashboard

Figure 1-1: Insight Dashboard Shortcut Icon

2. Login: Enter username and password.

If desired, check Always connect as this user to automatically log in when
launching the Dashboard (Figure 1-2).

Log in to MavBridge Dashboard (]

/] —~

I M A G I N G
Enter your login information:

Username: |

Password:

|| Always connect as this user

- << Advanced [ cancel

Figure 1-2: Authentication Required Window

Note: By default, the initial username/password is admin.

Introduction 11
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1.3. Insight Dashboard Overview

The Insight Dashboard display is divided into the following sections
(Figure 1-3):

1.

Menu Bar

2. Toolbar
3.
4

. Status bar

Module display

®—>||| File View Tools Help ,“

, % Q@ @ Ons @

A OPEX
€@ insight -

Server is running normally.
Server Version: v8.2.8.0 (Production Environment)
<= server Uptime: 05:04
Memory Usage: 26,560
| [status [ Machine | operator [ 30b | Batch 1 [ Last Activity [ Transactions [ Pages [ mhroughput
> Active Falcon+ #7 Jeff Albertson White Mail 05012139 1:07 PM 12 25 3,600 pages/hr
Active FalconV+ #8 Mary Tyler Remittance 06012140 1:07 PM 2 5 4,500 pages/hr
Active FalconV #6 George Anderson Remittance 04012138 1:06 PM 50 100 1,945 pages/hr
Active AS7200i #2 Judy Mulberry  Remittance 02012; 1:04 PM 3 10 3,000 pages/hr
Active ‘Gemini #9 Winston Church... Applications 070 1:03PM 50 100 2,666 pages/hr
Active Falcon #5 Judy Mulberry White Mail 03012127 12:55PM 5 10 6,000 pages/hr
Inactive AS3690i #1 Winston Churchman  White Mail 01012108 11:23 AM 100 200 5,217 pages/hr
Server Alarms.
| [ rme Level Event By |Ack

Figure 1-3: Insight Dashboard display

12
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1.4. Toolbar Buttons

The toolbar contains the following buttons for the Insight Dashboard modules

(Figure 1-4):
1. Configure Module:

Used to configure the network and Insight settings.

2. Status Module: Provides a quick overview of the machine operation status
and provides alerts of detected problems, based on log information.

3. Scanner Stats Module: Provides detailed performance reports of
operators and jobs for each machine based on batch log information.

4. ONS+ Machine Stats Module: Collects detailed machine statistics and
provides machine performance reports.

one

| File View Tools Help

-

| ™ | @ @ || ONs

Configure|| Status ||Scanner Stats| [Machine Stats

Insight Dashboard modules ) %@ ifsight -

Activity || Alarms |

Status fachlne Status | Server
Server Iah,s
vel
rve VS 2 'oduction l:nt)
Server Up : 05:04

Memory Usage: 26,560 K

Scanner Activity
| [status Machine | operator [ 30b Batch Id | Last Activity [ Transactions Pages [ Throughput
3 Active Falcon+ #7 Jeff Albertson White Mail 05012139 1:07 PM 12 25 3,600 pages/hr
Active FalconV+ #8 Mary Tyler Remittance 06012140 1:07 PM 2 5 4,500 pages/hr
Active FalconV #6 George Anderson Remittance 04012138 1:06 PM 50 100 1,945 pages/hr
Active AST200i £2 Judy Mulberry Remittance 02012137 1:04 PM 5 10 3,000 pages/hr
Active Gemini #9 Church... Appli 07012136 1:03 PM 50 100 2,666 pages/hr
Active Falcon #5 Judy Mulberry White Mail 03012127 12:55PM 5 10 6,000 pages/hr
Inactive AS3690i #1 Winston Churchman ~ White Mail 01012108 11:23 AM 100 200 5,217 pages/hr
Server Alarms

| ‘ Time Level Event

| Adnowledged By | Ack

Connected (Admin)

Figure 1-4: Insight Module Buttons
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2.1. Overview

The Dashboard Configure module allows OPEX technicians, system
administrators, and supervisors to configure multiple groups of settings from
tabs (buttons) located near the top of the display (Figure 2-1):

1.

Connection Settings: Used (in initial setup) to connect the Insight
Dashboard to the Mavbridge Core Service and to configure login settings.

Workflow Steps: Used to schedule the automatic export of statistics data
into a share folder. Used in initial setup or for a change in the local area
network (LAN).

Machine Statistics: Used (in initial setup) to define the path to the ONS
Machine Data folder, where the statistics data is stored.

Backup Configuration: Used to perform a quick backup of some of your
system’s configuration settings, statistics, and logs.

User Configuration: Used to configure users, groups, policies and Active
Directory settings.

System Logs: Used to display your system’s Access Log and Change Log.

@ Insight Dashboard a8

| File View Tools Help [ \
W (_ Configure Module Tab )

Configure | Status Scanner Stats  Machine Stats @ insight ~

Connection Settings || Workflow Steps || Machine Statistics f| Backup Configura Users Configural

56060

Automatic Login

Automatic Login is turned off:
Dashboard will ask for 2 username and password when starting.

( Save Changes )

Connected (Admin)

Figure 2-1: Configure module tabs

16

Configure Module
OPEX Insight™ User Manual
OPEX Corporation



Note: Although some of the settings in the Configure module are normally set
by system administrators and supervisors, many should only be changed by
OPEX technicians. Please restrict the changes you attempt to make in the

Configure module to those that are expressly pointed out in this document as
administrator and supervisor level tasks.

Configure Module 17
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2.2. Connection Settings Tab

1. Click on Configure (Figure 2-2).

2. Click on the Connection Settings
displayed.

tab. The Connection Settings area is

The Connection Settings area is divided into three areas (Figure 2-2):

e Server Connection
* Login Information

* Automatic Login

%1 Click Configure. M

" o m|‘s,.:,' ot o (2. Click Connection Settings. it -

mmm“‘mm§ | Machine statstics || Backup Configuration || Users Configuration || System Logs

Server Connection

Server Name or IP Address
127.0.0.1

Connect )

( Server Connection Area )

Togn

Your are not currently connected to a MavBridge server

(" Login Information Area )

Automatic Login

User "Admin’ has chosen to save his/her password for automatic log:
Press the button (below) to dear the saved password, and s !mbad(wmmdbgl

C

Turn Off Automatic Login

(" Automatic Login Area )

Save Changes

d

Figure 2-2: Connection Settings tab

18
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2.2.1. Server Connection Area

The Server Connection area is used to create the connection between the
Insight Dashboard and the Mavbridge Core Service. Typically, this area is
configured by a Systems Administrator or OPEX technician during initial

system implementation. It also needs to be configured on any Remote

Dashboard Computer.

If a change needs to be made to this setting (e.g., when a change is made to

your LAN and Insight Computer), it is recommended that you contact OPEX

Tech Support for assistance.

1. Next to Server Name or IP Address, insert the Mavbridge Core Service
location. On the Insight computer, the Mavbridge Core Service is running

locally, so the address would be 127.0.0.1. On additional remote dashboard
computers, use the actual IP address of the Insight computer (Figure 2-3).

2. Click on the Connect button. Once connected, the word “Connected” is

displayed towards the right of the Connect button.
3. Click on the Save Changes button at the bottom right.

@ Insight Dashboard

o0e

| File View Tools Help T e S e

iy @ & ONS&* [Cmmcbon&etﬁrvgs] Workflow Steps || Machine

I =
Stats

OPEX

B
@ insight -

Server Connection

Connection Setings | | Workfiow Steps | [ Machpe statistig

Server Connection
Server Name or IP Address

Server Name or IP Address

127.0.0.1] I127.D‘0. 1| I

=| | f ==

Login Information

ate ool anty

C 1. Add Mavbridge service location. )

Automatic Login

User 'Admin’ has chosen to save his/her password for automatic login

(2. Click on the Connect button.)

Press the button (below) to dear the saved password, and switch back to manual login.

Turn Off Automatic Login

(' 3. Save changes. )——»[0

Save Changes

Disconnected |

Figure 2-3: Adding location of Mavbridge Core Service

Configure Module
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2.2.2. Login Information Area

The Login Information area displays the user name and access level of the
person currently logged into your system. This area provides these capabilities
(Figure 2-4):

* You can switch the login to a different user without closing and reopening
Insight Dashboard.

* You can change your password.
To switch to a different user, follow these steps:
1. Click the Switch User button (Figure 2-4).

¥

7 _ -
L Disconnect ' Connected

lick i )
ey C Click Switch User )

You are currently connected as user Admin.

( Switch User... ) r Change Password... K

Automatic Login

Automatic Login is turned off:
Dashboard will ask to enter credentials when starting.

Figure 2-4: Clicking on Switch User

20
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2. The Authentication window opens. Enter a username and password in the
appropriate fields (Figure 2-5). (If desired, check Always connect as this
user to automatically log in when launching the Insight Dashboard.)

Note: Clicking on the Advanced button displays an additional field for changing
the Insight Computer (Server) address.

3. Click the Log in button to save the changes.

Log in to MavBridge Dashb

2. Insert username and password.

Username:

Password:

Please enter new login information to contiryie:

I M A G I| N G

Your_Username

(3. Click Login.)

|| Always connect as this user

" << Advanced | ( Log in ) ([ cancel

Figure 2-5: Logging in as another user

Configure Module

OPEX Insight™ User Manual
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To change your password, follow these steps:

1. Click on Change Password (Figure 2-6).

L Disconnect | Connected

C Click Change Password. )

Login Information

You are currently connected as user Admin.

i \

Automatic Login

Automatic Login is turned off:
Dashboard will ask to enter credentials when starting.

Figure 2-6: Changing your password

2. The Change Password dialog is displayed. Type in the current password
and new password. Confirm the new password at Confirm Password and
click Change Password (Figure 2-7).

(Enter old and new passwords.}

Change Password \ o

Confirm the Current Password:
new password._ |

MNew Password:
R N
Click m
Change Password. \ —
1 M Show Passwords ( Cancel

Figure 2-7: Using the Change Password dialog
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2.2.3. Automatic Login Area

To turn off automatic login, follow these steps:
1. Click Turn Off Automatic Login (Figure 2-8).
2. Click save Changes (Figure 2-8).

| File View Tools Help

OPEX

| % Q@ G ONs €@ insight

 Configure  Status  Scanner Stats Machine Stats

[Gwmcchmﬁe&wl Workflow Steps || Machine Statistics || Backup Configuration || Users Configuration || System Logs |

Server Connection

Server Name or IP Address

—

-2
Login Information

You are currently connected as user Admin.

3 Switch User... ) £ Change Password... B
Automatic Login

User "Admin’ has chosen to save his/her password for automatic login.
Press the button (below) to dear the credentials, and switch back to manual login.

[ Turn Off Automatic Login )
}\( 1. Click here to turn off Automatic Login. )

(" 2. Save changes. D\“
¢ Save Changes )l

Figure 2-8: Turning off automatic login

Next time you start Insight Dashboard, you will be required to manually log in.

Configure Module 23
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2.3. Machine Statistics Tab

The Machine Statistics tab is used to define the path to the ONS Machine Data
Folder, i.e., where the statistics data is stored.

1. Click the Machine Statistics tab (Figure 2-9).

2. Click on the box labeled “Enable Scanner Stats Import.” (Figure 2-9)

| Eile View T°°'f 1. Click on Machine Statistics. \
| Q I:Ihlf

Configure  Status Scanner Stats Maching Stats

Connection Settings || Workflow Steps [Mad'utstatm }| Backup Configuration || Users Configuration || System Logs |
ONS Data Folder

Path to ONS Machine Data Folder

Enahle Scanner Stats Import (Enable for Insight-Only sites; Disable for Mavro processing sites)

2. Check here to enable the ONS Machine Data
Folder to import statistics.

Figure 2-9: Enabling import of scanner statistics

24 Configure Module
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3. Either manually type the address of the ONS Machine Data Folder, or click

on the Browse button to display the Browse For Folder window and browse

for the ONS Machine Data Folder (Figure 2-10).
Note: “OPEX” must be at the end of the path (Figure 2-10).
4. Click Save Changes.

| Eile View Tools Help

[¥] Enable Scanner Stats Import (Enable for Insight-Only sites; Disable for Mavro processing sites)

Browse For Folder

ps

N @ 'JU ONS* . OPEX’ .
| e s o s (3. Type in the address here ... ) @ insignt
| Connection Settings 11 Workfiow Steps 1[Ilh'.'di'lgsiaiﬂit:] Backup Configuration 1[ Users Configuration ‘[iSysh:m Logs |
ONS Data Folder
Path to ONS Machine Data Folder
| \\Customer_Server_|P_Address\Stats\OPEX “\_,'

( or click the Browse button ...

. Desktop

@ Creative Cloud Files

@ OneDrive - OPEX Corporation
& Himmel, Jeffrey

B This PC

T Libraries

@ Network

[EH Control Panel

a4l Recycle Bin

New Writer Practice Exercises

OpenOffice 4.1.10 Language Pack (English) |

(... to browse for the data folder. )

Tact Nare

<

v
>

Make New Folder

=

4_//

(4. Save changes.

|\

Save Changes

Connected

Figure 2-10: Defining the ONS Machine Data folder
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5. Click Reload Machine Statistics for your changes to take effect
(Figure 2-11).

iy Q & ONS* OPEX
[ v ‘@ insight -
Configure  Status  Scanner Stats Machine Stats g
Connection Settings || Workflow Steps | [ Machine Statistics I Backup Configuration || Users Configuration || System Logs |
ONS Data Folder
Path to ONS Machine Data Folder
\\Customer_Server_|IP_Address\Stats\OPEX ¢

M Enable Scanner Stats Import (Enable for Insight-Only sites; Disable for Mawro processing sites)

Click Reload Machine Statistics
for changes to take effect .

. Reload Machine Statistics )

Parameters saved successfully.
Note: Changes will not take effect until you select Reload Server Configuration'.

coms o |

Figure 2-11: Reloading machine statistics

Configure Module
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Within the ONS machine data folder, each statistics folder must be set up with

a specific naming convention. Insight will look for folders inside the OPEX

folder. The end of the path where the data is written MUST include a folder for
each type of machine and a folder for each machine’s serial number. The serial

number folder name must have eight digits and must be front padded with

zeros. Machine folders must also be named with a specific naming convention
as follows:

AS3600
AS3690
AS7200
DS2200
Eagle
Falcon
FalconPlus
FalconV
FalconVPlus
Gemini
Matrix
Model50
Model51
Model72
MPS40
OM606
Red-Link
Sys150

Configure Module
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Figure 2-12 is an example of an ONS machine data folder with the correct
naming convention.

'

= | 00001000

Home Share View

] ttem check boxes

E [TH Preview pane

Navigation [TH petails pane

pane ™

Panes

< v 4
B videos

B System (C:)
= Backup (D:)
s USE Drive (E))

4

Chloe
Chris
Muodel72
hd OPEX
ADMIN
ADMIN - Copy
AS53600
AS3690
AST200
Eagle
export
Falcon
FalconPlus
v
00001000
00005001
v FalconVPlus
A 00005001
OoLD

19 items

> This PC » Data (\\192,168.30.31) (0:) » OPEX »

Data (\1192.168.50.31) (O:)

BE| Extra large icons [=| Large icons

I [']'

e= Medium icons [ Small icons - - File name extensions
oAz, — _ _ Sort Hide selected
Layout Current view Show/hide

Fatconv | > [ooootoco)

*  MName

j jobstat.tmp
j state.tmp

| BATCHSTA

[ stat2024 fet
[ BATCHETATS2024-2 0t
| BATCHSTATS2024-1 key
5] BaTyHSTATS2024- 1.0t

024-2.key

/| BATCHSTATS2023-3 key
BATCHSTATS2023-3 bt

(' Machine Name)i:;*

7 stat2023.1

v D

w
Date maodified

5/8/2024 812 AM
2024 8:12 AM
2024 8:12 AM
(2024 9:44 AM
(2024 9:44 AM
2/6/2024 8:52 AM
2/6/2024 8:52 AM
11/1/2023 3:02 PM
11/1/2023

117172023

5/8/,

[7 stat2023.1.k01

St

Machine Serial Num er}1

A il

==

| BATCHSTATS2023-1.key

5/8/2023 11:11 AM

Options

Type

TMP File

TMP File

KEY File

Text Document
Text Document
KEY File

Text Document
KEY File

Text Decument
Text Document
KEY File

Text Document
KEY File

Text Documnent
1 File

K01 File

2 File

K01 File

KEY File

5i

>
ER

Figure 2-12: Example of ONS Machine Data Folder Naming Convention
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When you are using your own server for data, an example of the ONS Machine

Data Folder UNC path could look like this:

\\Your_Company_Server_ IP_Address\Stats\OPEX\Falcon\00012345

If you use the OPEX default network configuration (in which the data is stored
on an OPEX supplied NAS device), the IP address is mapped to the O:drive

(Figure 2-13).

| | [/ [} = | 00007003 - o %
Home Share View 9
[ <« b 'T‘I < Data (192,168.50.31) (0:) » OPEX » Falcon » 00007003 v 0 el
i |=| Dgedments G Name Date modifie Type
Pictures [ ] BATCHSTATS2022-3 key 8/2/2022 12:15 PM KEY File
Document
= [Data 0\ 192.168.50.31) (0:) » OPEX » Falcon » 00007003 I T
License =] oteicucciat 7 Lol CULL 1 1eom v e~ Document
StatsDataFolderExamples 7| statetmp 8/2/2022 12:15PM TMP File
v <€ >
3 items =

Figure 2-13: Data Folder on File Explorer when a NAS is used
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2.4. Workflow Steps (Auto Export Feature)

Workflow Steps (Figure 2-14), also known as the Auto Export, is a feature that
automatically exports statistical data as reports to a desired folder in a desired
format at specified times. It is recommended to have a report run at 12:30 AM
for the previous day’s statistics. The two report formats available are XML and
CSV. This feature can be used to automatically export the statistics report for

the previous day or the current day. The automatically exported statistics files

(reports) would be identical to any statistics files that you can export manually.

Note: The data for the reports comes from the ONS Machine Data Folder.

Note: This feature is a 64-bit program that needs a 64-bit Insight computer
setup.

Note: Typically, the Auto Export feature is set up by an OPEX field technician
during initial system implementation and should not be otherwise be changed.

Note: Using the Workflow Steps tab to set up the Auto Export feature is
recommended but not required.

@ Insight Dashboard OMe

(" Workflow Steps )

| File View Tools Help

s QG ONS*

Configure  Status Scanner Stats  Macl~ZStats

OPEX
@ insight” ~

[ Connection Settings | [ Workfiow Steps ][ Machine Statistics || Backup Configuration || Users Configuration || System Logs |

Workflow Steps

Select 3 Workflow Step: u [ Add ) [ Search ) [ Summary ) [ PathVariables )

Settings

Search: |Enter search text
etrieving options...

Save Changes

Connected (Admin)

Figure 2-14: Workflow Steps
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2.4.1. Enabling Auto Export

1. Update your license to include the Auto Export feature. Once that is done,
towards the top of the license, the “enable_TASK_SCHEDULER=1"
statement should be present (Figure 2-15).

| Licenselnfo.txt - Notepad (This means that Auto-Export was enabled.)
File Edit Format View Help

Hbatch_FUPmat]

enable IEM=1

enable 0DI=1

enable OXI=1
enable TASK SCHEDULER=1

Figure 2-15: License that enables Auto Export

2. In File Explorer, open the Configuration Files folder (for example,
C:\Insightinstall.8.2.8\Installation Files\Configuration Files). Copy the
ConverterSetting.Automatic Stats Export.xml file (Figure 2-16).

Configuration Files

Home Share View
By oy Cut '-|_-| x -El LTIJ Mew item = V; D Open ~ HH Sele
I_\_-| _J « \_—| Sele

w.| Copy path T | Easy access ~ || Edit
Pinto Quick Copy Paste . Mov . Properties ]
access #| Paste shortcut to '{ GO to thlS fOIder ) - & History g nve
Clipboard Organize New Open Sd
Iﬂ 5
— v T » This PC » Local Disk (C:) » Insightlnstall.8.2.8 > Installation Files » Configuration Files | v
~ MName Date modified
7+ Quick access
|| BatchStats.Demo.db 12/1/2023 3:44 PN
@ Creative Cloud Files | & ConverterSettings.Automatic Stats Exportxml I 12/1/2023 3:44 Ph
@ OneDrive - OPEX Corporation || MachineStats.Demo.db \ 12/1/2023 3:44 PN

AppData & MavBridgeDemoConfigxml CCOpy this flle)” PA

Figure 2-16: File to copy from Configuration Files folder

Configure Module 31
OPEX Insight™ User Manual
OPEX Corporation



3. Paste the file you copied into the
C:\Mavro\MavBridge\Data\Config\MavBridge folder (Figure 2-17).

MavBridge
Home Share View
L] & Cut g x -E' L?J Mew item ~ \/] D Open ~ HH Select all
=
\—-I —j w.| Copy path « 1 | Easy access = | Edit Select none
Pinto Quick Copy Paste Move Copy  Delete Rename Mew Properties _ ;
I — #| Paste shortcut - o - R - @ History DD Invert selecti
Clipboard Organize MNew Open Select
v] -
&« v 1T > ThisPC > Local Disk (C) » Mavro > MavBridge » Data > Config > MavBridge > ~ Q) | Search
~ ~
MName Date modified
3 Quick access
Environment.Prod 6/15/2023 1:29
© Creative Cloud Files | & ConverterSettings.Automatic Stats Exportxml 1/18/2023 9:01
@ OneDrive - OPEX Corporation & MachinelnterfaceConfig.xml 7/24/2024 8:.02
i i 6/15/2023 1:29
AppData =] MicrParseOverrides.txt 6/15/2023 1:29
|=| WorkSchedule.txt 6/15/2023 1:29
Attachments v - -
_ _ CPaste the copied file here)
Sitems  1item selected 182 KB

Figure 2-17: Location to paste the copied file

2.4.2. Configuring Auto Export

To configure Auto Export, first you specify the directory (folder) to which you
will export a statistics report.

Next, you must change some values in script code to configure these details:
* The date to export a report.
» The batch export options (file name and format).
* The machine export options (file name and format).

Once those options are configured, you can schedule the specific time to
export a report.
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2.4.2.1. Specifying a Directory to Which to Export a Report
1.

2
3.
4

Start the Insight Dashboard and log in.
Click on the Configure tab (Figure 2-18).
Click on Workflow Steps (Figure 2-18).

Click on the drop-down box and choose Automatic Stats Export. This
loads the default setting for the Auto Export feature (Figure 2-18).

P 2. Click here./

| ® |4 Qi ONS
Configure |Status Scanner Stats Machine Stats

Connection settings | [[Workfiow Steps } | <at-—=——= 13 Click on Workflow StepS)

Workflow Steps

Select a Workflow Step: | Automat Stats Bxport imlw&mﬁ ) ( summary )

et m[4. Click the drop-down box and )

Rl e search text masenna, CNOOSE Automatic Stats Export.

I

5.

Figure 2-18: Selecting Automatic Stats Export

In the left column, select General (Figure 2-19).

| File View Tools Help =
- Search: Enter search text =
» @ & ONS* ' ) OPEX )
: . ‘@ insight -
Configure Status Scanner Stats Machine Stats . N q
, - [=) Conversion Settings
Connection Settings | [-Workfiow Steps ] | Machine Statistics | Backup Codfiguration | [ Users L :
] j& General
Workfiow Steps i
Select a Workfiow Step: | Automatic Stats Export b (e ) (] # Input File Grouping (__path Variables )
i.- Marking Processed Batches
e , Post-Conversion Seftings
gt Fomak: - Processing Options 2|
! Input Dectory: (=) Task Scheduler Import =]
1~ InputFile Grouping Additional Input Directories (One entr, 1 )
|- Marking Processed Batches E—— i~ General Settings
}.. Post-Conversion Settings i
i 3 directories may be specified here.
- Processin 'g Options Scheduled Tasks per hnef Leave blank if additional paths are not needed.
(2} Task Scheduier Import LB
1 General Settings
& st Tae e wm( Select General. )
% Batch Scanner Settings Output Settings.
2 Inline Data Envichment Modues +- Algorithms
§ s Output Format: H . =
£ Mav Saript 1 Output Directory: Et P'!GV Script 1 =]
- General Settings i General Settings
i-- Script Code Drive Space Checking 3
.. Debi i+ 5cript Code
. :z;ggmg [T] validate Drive Space Before Saving P
- Scanner Statistics ;” DEbugglng
- Help
— - Scanner Statistics ( savechangs )
_M—

Figure 2-19: Selecting General
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6. In the right column, after Input Directory, type in or browse to the folder in
which you want to save the stats (Figure 2-20).

Note: If saving to a network drive, use the UNC path in this field. Leave
\Schedule at the end of the path. This will create the necessary folders.

7. Click on Save Changes.

c:\Temp\StatExport\Schedule B

| e Q €T ONS* R o= .
Configure  Status Scanner Stats ine Stats . Ins'th
[ Connection settings | [[Workfiow Steps | [ Machine statstics || Backup Configuration | Users Configuration | [ system Logs |
Workflow Steps \
Select a Workflow Step: | Automatic Stats Export (" add ) ( peete ) ( search ) ( summary ) (" Path Variables  |)
Settings
.
earch: Input Settings .
Input Format: Task Scheduler 52|
Input Directory: I c:\Temp\StatExport\Schedule =]
Additional Input Directories (One entry per fine): 1
Additional INPUT directories may be specified here.
Specify one path per line. Leave blankif additional paths are not needed.
=
i~ General Settings .
9 Schedied Tosks 6. Browse to Input Directory.
L. Batch Scanner Settings Output Settings
(=} Inline Data Enrichment Modules
A Output Format: Bit Bucket (No Output) =
B Mav Script 1 Qutput Directory: c:\templout ==
i General Settings
- Script Code Drive Space Checking
- Deb ing
D agod [] Validate Drive Space Before Saving Batch
- Hep
Scanner Statistics v
: v
(7. Save Changes. |———® | scoo |
o
Connected (admi

Figure 2-20: Specifying the input directory
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2.4.2.2. Configuring to Export Today’s or Yesterday’s Stats

1. In the left column, select M

av Script 1, expand that section, and select

Script Code. This causes script code to be displayed in the right column

(Figure 2-21).

j!

[ Connection Settings ]_f Workflow Steps \]_f Machine Statistics | [ Backup Configuration 11 Users Configuration 1 System Logs |

Workflow Steps

Select a Workflow Step:  Automatic Stats Export

_— '/C Left Column >

B l( Add Y ( Delete :1 ( Search A ¢ Summary )

(" Right Column )\‘

Search: Enter search text i i
OPTION SMART_VARS ON
(=) Conversion Settings
- ’ General ;

' Input File Grouping " Configuration options:

#~ Marking Processed Batches 2

» Post-Conversion Settings

*~ Processing Options ' Date Export Options
" Sites can either export the current days' work, or the previpuy
" (It may be preferrable to export the previous days' work, sing
XExportDateOffset = @ ' @ to export today; -1 to export yesjte
%RangeStart = DateOffset($BP[Scheduler.TaskDate], %ExportDate(ff|
¥RangeEnd = DateOffset(¥RangeStart, 1)
" Batch Stats Export Options
¥BatchStatsFolder = "C:\Temp\StatExport\Out™
X%BatchStatsFilename = "BatchStats. <%RangeStart: 'EY&mid'>.xqnl
¥BatchStatsFormat = “XML" ' Set as "XML" for XML outpu
" Machine Stats Export Options
#MachineStatsFolder = "C:\Temp\StatExport\Out"
¥MachineStatsFilename =  "MachineStats.<®RangeStart: "XY¥m¥d'>.c
¥MachineStatsFormat = g i ' Set as "XML" for XML output,| ™
" Do not change anything below this line!

Figure 2-21: Selecting Script Code.
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2. Look at the top of the script code in the right column. Locate the section of
script code labeled in Figure 2-22 as Box 1, Box 2, Box 3, and Box 4.

oS = =
i e s s ‘@ insight

‘Connecton Settings | [Werkfiow Steps ] | Machine Stabstes || Badup Configuration || Users Configuration | [ System Logs .
o — Right Column
Selecta Workflow Step: | Automatic Stats Export Bl (Cr ) (Codete ) (Csearch ) (p v )
: et ode:
/ARS O
= Convers s
o

|

MavSaipt C
[opTIoN 5*

( Date Export Options ) Box 1

a

7 Batch Stats Export Options ). . Box 2

i

( Machine Stats Export Options) Box 3

Box 4

it

Save Changes

Figure 2-22: Script code on the right side.

3. Inthe script code labeled as Box 1 (for Date Export Options), edit the value
of %ExportDateOffset to be one of the following (Figure 2-23):

- 0: This exports today’s stats.
- -1: This exports yesterday’s stats.

' Configuration options: BOX 1

' Date Export Options
" Sites can either export the current days' work, or the previous days' work
" (It may be preferrable to export the previous days' work, since the data is fully complete.)

¥ExportDateOffset =[8] ' @ to export today; -1 to export yesterday
art = DateOffsK($BP[Scheduler.TaskDate], XExportDateOffset)
¥RangeEnd = DateOffset(\QangeStart, 1)

E;}[Set to a value of 0 or -1 )

"BatchStats.<XRangeStart: '¥Y&mkd ' >.oml"
XML" " Set as "MML" for XML output, "," for comma separated, "<TAB>"

! Marhine Stats Fwvnort Ontions

Figure 2-23: Setting Date Export Options (Box 1).
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2.4.2.3. Configuring Batch Stats Export Options

The script code in Box 2 allows you to configure the batch statistics export
options for the batch statistics report.

1. Change the value of %BatchStatsFilename to the name you want for the
exported file (Figure 2-24).

2. Change the value of %BatchStatsFormat to determine the file format of the
exported file (Figure 2-24).
- Avalue of “XML” exports an XML (Extensible Markup Language) format.
- Avalue of “,” exports the file in CSV (comma-separated value) format.
- Avalue of “<TAB>" exports the file in tab delimited format.

MavScript Code:
I OPTION SMART_VARS ON

" Configuration options:

‘ DC 1. Replace BatchStats with the report file name. )
" Sites can either export the current days’ york, or the previous days’ work
7‘_(It may beip"e?ewable to export the prevdous days' work, since the data is fully complete.) BOX 2

tDateOffset = @ ' @ to export togay; -1 to export yesterday

t = DateOffset(3$BP[Scheduler.TAskDate], %ExportDateOffset)

Rar = DateOffset(%RangeSt
" Batch Stats Export Options
%BatchSta er = "C: \Tenf\StatExport\Out™
3 e = "BatchStats] <%RangeStart: "¥y&m¥d' >.xml"
I %BatchStatsFormat = “pag” ' Set as "XML"™ for XML output, "," for comma separated, "<TAB>" for tab delimited

"MachineStats. <3

' Set as "XML\for XML output, "," for comma separated, "<TAB>" for tab delimited

2. Keep “XML” or replace with “,” or “<TAB>” for file format. )

" Do not change anything below this line!

FUNCTION FormatDates(%Table, ¥DateFormat)

' trailing time zone?
Format Like "

Figure 2-24: Configuring Batch Stats Export Options.
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2.4.2.4. Configuring Machine Stats Export Options

The Box 3 section of script code allows you to configure the Machine statistics
export options for the machine statistics report.

1.

Change the value of %MachineStatsFilename to the name you want for the
exported file (Figure 2-25).

Change %MachineStatsFormat to determine the file format of the exported
file (Figure 2-25).

A value of “XML” exports an XML format.

A value of “,” exports the file in CSV format.

A value of “<TAB>" exports the file in tab delimited format.

MavScript Code:
OPTION SMART_VARS ON

" Configuration options:

" Date Export Options

" Sites can either export the current days' work, or the previous days' work

i u may be preferrable to export the previous days' work, since the data is fully complete.)
3 "’*L teOffset = @ ' @ to export today; -1 to export yesterday

ctact = NDateNffcat (SEDISchaduler TackDatel FoynociDgtalffcat)

[ 1. Replace MachineStats with the report file name. )

" Bamh Stats

>ta

ﬂpc“r Options
= C \Terr*p\StatEx rt\out™

nomon
I
I:I!
o
"
=g
- 5
n
rt
o
o
Iﬂ
~
]
o
=]
oo
m
z
b
)
o
&
§§
= of
o
V
X
El
=

XML t as "XML"™ fc XM Ju"pu "," for comma separated, "<TAB>" for tab delimited

e ‘\TEVAtBtEXpOFt\GUt"
IMachineStats]. <¥RangeStart: "¥Y&mid ' >.csv™
‘EI"\‘ Set as "XML" for XML output, "," for comma separated, "<TAB>" for tab delimited

" Do not change anything below this line!

2. Keep “,” or replace with “XML” or “<TAB>” for file format. )

"all ng time zone?
3 at Like "

Figure 2-25: Configuring Machine Stats Export Options.
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2.4.2.5. Warning (Box 4) Section of the Script Code

The section of the script code labeled as Box 4 is just a warning not to make
any changes to any script code below it (Figure 2-26).

" Machine Stats Export Options

¥MachineStatsFolder = "C:\Temp\StatExport\Out"
¥MachineStatsFilename =  “"MachineStats.<%RangeStart: "%BYkmXEd">.csv”
"n"-';achinr:-“.?-:atr_ﬁ( Box 4- Wa}n.i'ng ) Set as "XML" for XML output, "," for com

" Do not change anything below this line!

FUNCTION FormatDates(%Table, ¥DateFormat)

' trailing time zone?
IF ¥DateFormat Like "*%z"

Figure 2-26: Box 4 of the script code.
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2.4.2.6. Scheduling Tasks

The next step is to schedule specific times, or tasks, for exporting statistics
reports. Up to five tasks can be scheduled. Below is the description of
scheduling Task 1.

1. In the left column, expand the drop-down of Scheduled Tasks.
2. Click on Task1 (Figure 2-27).

, % @ QI DNS'

ot

Configure Status  Scanner Stats Machine Stats

| Connection Settings .'[ Workflow Steps l' Machine Statistics ' Backup Configuration 11 users Configuration || System Logs !

Workflow Steps

Select a Workflow Step:  Automatic Stats Export m ( Add ] { Delete \ '{ Search \' (SL_Jmm.afy
Settings

Search: |Enter search text ME”BME

3 Coniiarsion Seblige Task Id or Brief Name: Stat Export

i General Missed Event Handling: Back-process all missed events
- Input File Grouping Schedule:

» Marking Processed Batches A= - - " = & nt
5. Post-Conversion Settings /( 1 . EXpa nd SChed u Ied TaS kS . j

Processing Options
=) Task Scheduler Import

i General Settings

=) Scheduled Tasks

- C 2. Click on Task 1. )

Batch Scanner Settings
[=)- Inline Data Enrichment Modules
» Algorithms
(=) Mav Script 1
- General Settings
Script Code
Debugging
Help

- Scanner Statistics

Figure 2-27: Clicking on a task.
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3. In the right column, make sure that the Enable box is checked
(Figure 2-28).

4. In the right column, schedule a time for the automatic export in 24-hour
format (Figure 2-28). (For example, for 11:30 PM, type in 23:30.)

i E]/C 3. Make sure Enable is checked. )
Search: |Enter search text Enable

) Conversion Settings Task Id or Brief Name:  Stat Export

+- General Missed Event Handling: Back-process all missed events
- Input File Grouping Schedule:
Marking Processed Batches # Expor:t stats every day, just after midnight

: Post-Conversion Settings ) \
Processing Options
B3 En e x Bnon C 4. Schedule the time in 24 hour format. )

r- General Settings

Figure 2-28: Scheduling a task.

5. Click on Save Changes (Figure 2-29).

6. Click on Reload Server Configuration for changes to go into effect.

) @ &1 ONS* R orEx B
Configure | Status ScannerStats Machine Stats @ insight
| Connection Settings | [ Warkflow Steps ] [ Machine Statistics | Badup C | [ Users Configuration | [ System Logs
Workflow Steps
Select 3 Workflow Step: | Automatic Stats Export fd ( add ) ( pelete ) ( search ) ( summary ) ( pathvarisbes )

[ Enable

Task Id or Brief Name:  Stat Export

Missed Event Handing: [Back-process al missed events

Schedule:

# Export stats every day, just after midnight
*@15:41

El

(5. Save changes. )

- Algorithms
[ Mav Script 1

e 6. Click on Reload Server Configuration
for changes to go into effect.

Figure 2-29: Saving the scheduled task.
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2.4.2.7. Confirming that Auto Export was Properly Configured

1. To confirm that the Auto Export configuration was set up correctly, look in
the directory that you specified in the general setting. Confirm that there is
an Out folder and a Schedule folder (Figure 2-30).

StatExport - O X
Home Share View 0
« ~ 1 « Local Disk (C) » temp > StatExport > v U Search StatExport PR

~ MName Date modified Type Size

3 Quick access
Out 8/7/2024 1:18 PM File folder
@ Creative Cloud Files Schedule 11/6/2023 2:40 PM File folder

@ OneDrive - OPEX Corporatior v

2items 1 item selected =
Figure 2-30: Out folder and Schedule folder.

2. After some stats reports have been exported, look in the Out folder. Confirm
that stats reports are populated based on the file format selected in the Mav
Script code section. This folder will grow as more stats are automatically
exported (Figure 2-31).

Out - O X
Home Share Wiew e
« v 1 « Local Disk (C) » temp » StatExport » Out w {0 | Search Qut P

~ MName Date modified Type Size

3¢ Quick access

I BatchStats.20240807 xml 8/7/2024 11:57 AM Microsoft Edge HT... 38 KB
@ Creative Cloud Files MachineStats.20240807.csv 8/7/2024 11:59 AM Microsoft Excel Co.. 9 KB
@ OneDrive - OPEX Corporatior & Batch2.xml 8 4 12:00 PM Microsoft Edge HT... 38 KB
AppData Batch20240806.csv 8y 24 1:12 PM Microsoft Excel Co.. 1KB
MachineStats.20240806.csv 8/7/2024 1:14 PM Microsoft Excel Co... 4 KB
Attachments N
BatchStats.20240805.csv 8/7/2024 1:14 PM Microsoft Excel Co... 6 KB
I Desktop . . ) .
L BatchStats.20240802.xml 8/7/2024 1:17 PM Microsoft Edge HT... 13 KB
= Documents w
7 items 1 item selected 129 KB 22| =

Figure 2-31: Files in the Out folder.
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2.5. Backup Configuration Tab

The Backup Configuration tab is used to perform a quick backup of your
system’s configuration settings, statistics, and logs (Figure 2-32). It uses the

following fields and buttons:

1. Quick Backup: Backup of configuration settings.

2. Download Latest Config Backup: Download zipped file of backup settings to

the desired folder.

3. Full Backup: Backup of configuration, statistics, and logs to the backup

folder.
Backup Folder Path: Folder location for backups.

Site Name: Useful when running multiple Dashboards for different locations.

Files to Exclude: Type or copy in names of files that you don’t want to

backup.

Save Changes: Save the changes of the backup options.

Reload Backup Configuration: Click for changes to take effect.

T Hle View ook Hep

2

| ®w @ P ONS

Configure  Status  Scanner Stats  Machine Stats

OPEX

f@insight -

| Connection Settings || Workflow Steps || Machine Statistics '[ Backup Configuration ]l Users Configuration || System Logs |

Actians

k Quick Badkup (Configuration Only) I<—® Full Backup (Configuration, Statistics, Logs) |<

4
lf Download Latest Config Backup... \
Backup Options 4@\

Backup Folder Path C:\Mavro aﬁ \/ / \ D
Site Name HomeOffice Hﬁ \E)J
Files to Exdude @
Backup Log
| ‘ Time: Level Event ‘
» 3:04PM Info Success: Completed backup Full. Took 0.3 seconds. Size: 2.85MB -
3:04PM Info Starting backup ‘Full'.... ﬂ:]
3:04PM Info Mew backup requested by Dashboard. ..
3:04 PM Tnfo Success: Completed backup 'Config'. Took 0.0 seconds. Size: 0.28M
3:04PM Info Starting backup 'Config'...
3:04PM Info New backup requested by Dashboard. ..
3:03PM nfo Backup configuration save d success| fully
3:03PM Info Badkup configuration loaded successfully
3:03PM Info Backup configuration saved successfully
202 P Tnfn £ e harlun 'Canfin' Tank NN carnnde Sizas 0 IRMA

( Reload Backup Configuration ) |eliffiamatex d successfill 8
lote: Changes will not take effect until you select 'Reload Server Configura!

v
Save Changes )

Connected (Admin)

Figure 2-32: Backup Configuration tab.
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In Figure 2-33 is an example of a full backup file for a “Home Office” site

I B [} = Full - a X
Home Share View 0
3 o) | Select all
_I Move to X Delete ~ TJ \ﬂ HH electa
[ il Select none
Pinto Quick Copy Paste Copy to Rename MNew Properties .
access | folder - £ DDInvertselectmn
Clipboard Organize Mew Open Select
o v <« System (Z2) » Mavro » Full v 0 2
-~
~ MName Date modified Type
F+ Cuick access
¢, HomeOffice.Prod.20240726.150425 zip 7/26/2024 3:04 PM Compressed (zipp...
[ Desktop
‘- Downloads
|if| Deocuments
&= | Pictures
00007008
DIIRIRII ST he < >
1item =

Figure 2-33: Full backup of the “Home Office” site.
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2.6. Users Configuration Tab

The User Configuration tab allows supervisory personnel to quickly set user
access to the features available in the Insight Dashboard. Here is the summary
of this tab’s features:

1. Users: For adding, deleting, and configuring users.
2. Groups: For adding, deleting, and configuring groups.

3. Setup: For configuring Active Directory and Windows domain integration
settings.

4. Policy: For configuring password policy.

Insight Dashboard (Production Environme

| Eile View JTools Help =

| . Qg ONS* (; opEx
Configure Status  Scanner Stats Machine Stats iNsight
| Connection Settings || Workfiow | Machine Statistics || Backup Configuration '[LbarsCuﬂﬁgl.raﬁon ]r System Logs |
Users W@ Guest
—
Admin -
Groups 2 First Name:
M Jones = Last Name:
Setup ech L
K@ Account Status: | Active =
Policy
"\@ ——

Dashboard Users
Assign Groups
e—————y

Comments

[ show System Accounts

_( Mew User W [Qd:i:User ) ( Export 1 (getPasswn(d... } (ﬂanageLng’n... W

H‘

Figure 2-34: User Configuration Overview.
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Note: The descriptions on the following pages for configuring users,
configuring groups, and configuring password policy only apply in their

entirety to an OPEX Insight system that is not integrated with Microsoft

Active Directory.
If your system is integrated with Microsoft Active Directory, some of the

information will apply, but configuration will vary based on the level of
integration and the specific requirements of your system.

If your system is integrated with Microsoft Active Directory and you need
assistance with user configuration, please contact OPEX Technical Support.

2.6.1. Policy

Policy refers to the rules for user passwords, such as the minimum number of
characters, the complexity of the required password character set, etc.

Note: If your system is integrated with Microsoft Active Directory, the
password policy set here will be ignored, and the password policy will be
determined by the Active Directory settings.

Click Policy. The password policy display appears (Figure 2-35).

@ Insight Dashboard 0Ne

|| File | View | Tools Help =

. [ on; -
, ®w @ G ONs oPEx )
Configure Status  Scanner Stats Machine Stats . lnSlqht

| Connection Settings || Workflow Steps || Machine Statistics || Backup Configuration | [ Users Configuration ] | System Logs |
‘ Users | Password Policy
‘7Gr oups I Minimum Length: lm Require user password be different from the last 0 Ii' passwords
¢ Required Complexity: None (disabled) v
‘ Setup | ‘—]
Passwords complexity checks are disabled.
Policy
Users may create simple passwords that contain any combination of characters.

Note: Any minimum length defined above is still enforced.

(" Click Policy. )

Figure 2-35: Clicking on Policy.
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The entire policy display is divided into three sections (Figure 2-36):
1. Password Policy

2. Password Expiration

3. Account Lockout

Eﬁsjwm

Em] Minimum Length: IE Require user password be different from the last UE passwords
7 ] Required Complexity:  None (disabled) ]
[E:] Passwords complexity checks are disabled.

Users may create simple passwords that contain any uombim@‘ams.
Note: Any minimum length defined above is stil enforced.

Password Expiration

["] Enable Password Expiration
Passwords expire and must be changed after 90} ¥ | days. Display a warning on Y | 7} = | days before a password expires

Disable password expiration for the following acc

ounts: |Mavro

Account Lockout

[~ Enable Account Lockout

account after 5} ¥ | consecutive failed login attempts

Figure 2-36: Three sections of the Policy display.
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2.6.1.1. Password Policy

This section of the dialog determines what kinds of passwords a user may
have.

1. At Minimum Length, configure the minimum character length of a
password (Figure 2-37).

2. Configure how many recent passwords the new password must differ from
(Figure 2-37).

@ Insight Dashboard (Production Environment)

)
| Eile View Tools Help "
# (1. Configure the minimum password length. oPEX .
” Qunﬁguugmns_mﬂigm — P 9 ) (. iNnsight
Connection Settings || Workflow Steps || Machine Statistics }ad{DCunﬁgureuon '[ Users Configuration ]‘ System Logs

‘-Users | Password Policy

Minimum Length: Require user password be different from the last passwords

‘ Groups

‘ I Required Complexity: None (disabled)
Setup

Passwords complexity checks are disabled.
(%]

Users may create simple passwords that contain any combination of gharacters,

Note: Any minimum length defined above is still enforced.

( 2. The password will differ from this number of recent passwords. )

Figure 2-37: Beginning to configure the password.

3. At Required Complexity, select the complexity of the password:
a. Select None for no required complexity (Figure 2-38).

|| File View Tools Help

| & Q@ ONS* 2 o "
comawe s s Select None for no password complexity. ) @ insignt
Connection Settings | Wcrkﬂo; Steps || Machine Statistics || Backup Configuration Y[ Isers Configuration ]' System Logs ~

‘7Users I Password Policy

‘7Groups I Minimum Length: ape Require user password be diffgrent from the last = 3 m passwords
‘_S y l Required Complexity: Mone (disabled) v m
e
bond [[Fne @sabiea) [\
Require Complex Password with Microsoft Windows Reguirements
Policy Require Complex Password with Custom Requirements

Note: Any minimum length defined above is still enforced.

Figure 2-38: Selecting to have no password complexity.
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b. To have the same password complexity as Microsoft Windows, select
Require Complex Password with Microsoft Windows Requirements

(Figure 2-39).

| Eile View Tools Help

® Q ONS* < fr';
cnfiss ~ Select to have Microsoft Windows password requirements.)_
ms—mmmm—nmwgs
|_Users l Password Policy
|:Gromsl Minimum Length: 8)s Require user pasmordbedfventfmn the last 3[:! passwords

I Required Complexity: | Require Complex Password with Microsoft Windows Requirements i ﬂl

| Setup
: In addition to any minimum length defined above, passwords must meet the following minimum requirements:

May not contain the user's account name

Must contain characters from at least three of the following categories:
- English uppercase characters (A through Z)

- English lowercase characters (a through z)

- Base 10 digits (0 through 9)

- Non-alphabetic characters (for example, !, §, #, %)

Figure 2-39: Selecting Microsoft Windows requirements.

c. To customize password requirements, select Require Complex
Password with Custom Requirements. Check the boxes for the desired

requirements (Figure 2-40).

| File View Tools Help
“» QO G ope . :
- m,,‘,fm MK,[ Select for custom requirements. ) “q
Connection Settings || Workflow Steps || Machine Statistics || Badkup Configuration '[ Users Configuration ]' System Logs |
|._Users Password Policy
|:Gruup5 I Minimum Length: gha Require user password be dii"ent from the last 3{ D i passwords
|?Semp l Required Comple:dtyl Require Complex Password with Custom Regquirements El
: [#) Require at least alpha character ; .
= S S pem—————— ( Select the desired requirements. )
#| Require at least one lowercase alpha character
[¥) Require at least one numeric character;
[ Require at least one symbol character
[") Require password not indude user's account name
Figure 2-40: Customizing password requirements.
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2.6.1.2. Password Expiration

1. To enable password expiration, go to the Password Expiration area. Check
the box near “Enable Password Expiration (Figure 2-41).

2. After Passwords Expire and must be changed after, use the arrows to
choose how many days pass before the password expires (Figure 2-41).

3. Use the arrows to choose how many days before expiration to display the
warning (Figure 2-41).

d above, passwords must meet the following minimum requirements:
I sy | (1. Enable password explratlon 2

f lowi i
2 Choose when password explres

Base 10 digits (0 through 9)
- Non-alphabetic characters (for examgle

( 3. Select how many days before
k expiration to display a warning.

Pa

aord
Enable Password Expiration l
Passwords expire and must be changed after days. Display a warning on login days before a password expires

Disable password expiration for the following accounts:

Account Lockout

Figure 2-41: Enabling password expiration.

4. Enter account names for which you want password expiration to be
disabled (Figure 2-42).

(" Type in accounts for which password expiration is disabled. ]|

Password Expiration

Fﬂ Enable Password Expiration

Passwords expire and must be changed after | 90 pi| days. Display a warnind\on login ?|i| days before a passw

Disable password expiration for the following accounts: | Admin, Guest

Figure 2-42: Disabling password expiration for certain accounts.
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2.6.1.3. Account Lockout

1. Check the box next to Enable Account Lockout to enable account lockout
after several consecutive failed log-in attempts (Figure 2-43).

2. Choose how many consecutive failed login attempts trigger account
lockout.

3. Choose how many minutes later the account is unlocked.

Password Expiration

Ffﬂ Enable Password Expiration

( 1. Enable account lockout. ) 90 } % days. Display a warning on login ?iﬂ— days before a password expires

expiration for the following accounts:  Bdmin

(2. Choose when lockout is triggered. )

Account
Erabie Kbk Locknuk / (‘3. Choose when account is unlocked. )

Lock user account after 5 | i] consecutive failed login attempts. Automatically unlock their account after| 15 [i] minutes

Disable password lockout for the following accounts: Admin

Figure 2-43: Enabling account lockout.

4. Enter names of accounts for which you want account lockout to be disabled
(Figure 2-44).

Account Lockout ( Type in accounts for which account lockout is disabled. )

El Enable Account Lockout

Lock user account after 5 Ii[ consecutive failed login attempts. Automatically unlock their account after | 15 [i] minutes

Disable password lockout for the following accounts: Admin

Figure 2-44: Disabling account lockout for certain accounts.
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2.6.2. Groups

Groups and policies provide a convenient way to define the level of access that
each user has to the Insight Dashboard functions.

A group refers to a group of users (Managers, Supervisors, administrators,
etc.) (Figure 2-45).

A policy defines which Insight Dashboard features a group has access to
(Figure 2-45).

Note: In the context of groups and policies, don’t confuse policy here with a
password policy.

A policy is assigned to one or more groups. Once you have defined your policy
and assigned it to one or more groups, you can assign users to the groups, and
the users will inherit all of the policy settings associated with the assigned
groups. This approach allows for a “Role-based” security model.

T

| File View Tools Help -

w Q @ ONS* M OPEX
I = 4 i i X
Configure Status ScannerStats Machine Stats . InSlqht
| o e | worl. S€lected Grou D
Connection Settings || Workfi € p j:onﬁgurauon ‘[Userannﬁguahon ] system Logs
‘Users ’ Groups
Select a Group: ISupervlsofs | 1] (" add ) [ rename ) [ Delete ) [Selectusers) [ Export )
‘Setup ’ Group Policy Settings
‘ Policy ] Master Permissions | .I-Poicy I‘ISewng
Dashbeard > Set Job Target Rates ALLOW
uon Rename Filter Items ALLOW
Selected 5 Tools Merge Filter Items DENY
1 Ticket Printer .
Featu re e Cesis Set Jam Clear Time DENY

Messages

Custom Record Searches

Security and Diagnostics .

Policy for the Selected Group
Insight and Selected Feature
Dashboard
Features
(Repesented

as Help

Folde rS) Controls whether user can set/adjust ‘Target Rates' for each job.

Figure 2-45: Overview of groups.
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2.6.2.1. Adding a New Group

1.

2
3.
4

Click on the Groups button (Figure 2-46).

Click on the Add button.

Enter the group name.

Choose a template from which to copy group policy (Figure 2-46). Each

template is based on an existing group. If no group seems suitable, select
<Create Default Group>.

€@ Insight Dashboard

|| File View Tools Help

-

Q.

Select Groups

button. )

(2. Click on/Add button. )

oreX

@ insight -

| Connection Settings 1] \drkflow Steps | Machine statistics |[ Backup Configuration ][ Users Coﬂﬁgt.irator%yshem Logs |

Group:

I Users

Groups Selecta Group: |Supervisors

] Group Policy Settings

v r’éw — — ——

| =
L
a
o]

=)~ ) Master Permissions
=~ |} Dashboard
|| Statistics
| Administration
ools
f 1) Ticket Printer
= |J Image Studio
| Messages

i | Custom Record Searches
i || Security and Diagnostics

| ‘ Paolicy

| Setting

Create lew Group

{ name.

(3. Enter a group )

]

Name: Managers

Copy From: | | <Create Default Group>

<Create Default Group>

Administrators
Supervisors
Dashboard Users

(" 4. Choose template

Help

L

from which to
copy.

J

Figure 2-46: Adding a Group.

Connected {admin)
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2.6.2.2. Creating a Group’s Policy

1.
2,
3.

Select a group from the group drop-down box (Figure 2-47).
Click on a feature.

In the panel at the right, in the “Setting” column, right-click and choose
either ALLOW, DENY, or <Restore Default>.

Repeat steps 2 and 3 for all the features.

@ Q 1 ONS* ) OPEX )
| b1 : A ™~
‘ Configure | Status ScannerStats Machine Stats ‘. iNnsight |
| Connection Settings ]_' Workfiow Steps || Machine Statistics W_ Badkup Configuration '[Usu:(‘nlﬁuwaﬁu\ ][ System Logs |
| Users I Groups
|5electaern= Managers B [ Add Wf Reneme ) [ Delete ) fsdecwsa—s\r Eport )
[setr | e ‘\-(1 .Select a group.)
IVde:y I Bl ) Master Permissions Policy Setting
=~ ) Dashboard P et Job Target Rate DEl
|| Statistics ALLOW
. Administration Rename Filter Items DENY
i -9 ’ DENY
& | Tools Merge Filter Items DENY
Set Jam Clear Time DENY <R=s70=faut>
(2. Choose a feature.) 3. Right-click and
choose the permission:
ALLOW, DENY, or
<Restore Default>
Help A\
Controls whether user can set/adjust Target Rates' for each job.

Figure 2-47: Creating a group policy.

Note: In the left column, all the features under Tools are for developer use
only.
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2.6.2.3. Renaming a Group
1. Select a group (Figure 2-48).
Click Rename. A Rename Group window opens.

2
3. Rename the group.
4

Click on the Save button. The Rename Group window closes and the group
is renamed.

€g Insight Dashboard
|| File View Tools Help -
@ . #) OPEX —
I Cmﬁgu(t Select‘a group) (2. Click Rename.) €@ insight
[ Connection Settings 1 warkflow Shep;\' [ Machine Statistics || Backup Configuration ][ Users Configuration ]'. System Logs |
[Users ] Groups \
Selecta Group:iManagers m| ( Add W ( Delete W(SelectUsersW( Export W
Setup ]
[pos | 3. Type in the new name. ) =
= "Urf:m " | Rename Group (&)
(- ) Tool \\\
Mame? |
C 4. Save your change. )
Help
Salfegeliednl,
Figure 2-48: Renaming a Group.
Configure Module 55

OPEX Insight™ User Manual
OPEX Corporation



56

2.6.2.4. Deleting a Group
1. Select a group to delete (Figure 2-49).

2. Click the Delete button. A confirmation window opens.

3. Click the Yes button to confirm. The confirmation windows closes.

(; Insight Dashboard

|| File

—

{ 1. Select a group to delete. )—(2- Click on DeIete.) .
I

¥y
Select a Group: | Managers BI ( Add )( Rename )! Delete ]l (SelectUsers)( Export )
Setul
5 ] Group Policy Settings
E}liq« ] (=5 ¥ Master Permissions Palicy Setting
|, Dashboard 3y
- | Tools

i || Ticket Printer
1 Image Studio
- ) Messages

; |/ Custom Record Searches
‘- || Security and Diagnostics

("3.Click on Yes. )

Help

Controls whether users can perform custom record searches in the Keying Station, if configured.

r—

~ OPeX
Configure Status  Scanner Stats Maching Stats / ‘. inSight- -
[ Connection Settings 11 warkflow Steps 11 Machine $tatistics |/ Backup Configuration ]}Usascmﬁwaﬁmi[ System Logs | ,/
o | :

Figure 2-49: Deleting a group.
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2.6.2.5. Assigning Users to a Group

1. Select a group (Figure 2-50).

2. Click the Select Users button. An Assign Groups window opens that
displays a list of users, with a check-box next to each user name.

Check all users that you want to assign to this group.

Click on Apply to save the changes. The Assign Groups window closes.

€g Insight Dashboard

| File

View Tools Heln

-

| @&1.Selectagroup.)

Configure  Status  Scanner Stats  Machirje Stats

( 2. Click Select Users. )g.or’ex-

insight™ ~

[ Connection Settings 11 waorkfiow Steps 1| Maching

Statistics || Backup Configuration .'[ Users Configuration ]'. System Logs |
|._Users Groups v v
Selecta Group| Managers m ( Add W( Rename W( Delete W(Sdectl}sers ( Export j
[;Semp Group Policy Settings | Assign Groups )
|. Policy l =i || Master Permissions | | Policy Check each user that should belong to the 'Managers' group.
' S o D
% s <—(3. Select users to assign. )
@ T Higgens
4. Click on Apply to
save changes.
Help
( Select Al \1 ( Clear Al \1 ( Cancel \1
Connected (admin)
Figure 2-50: Assigning Users to a Group.
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2.6.2.6. Exporting a Group

Insight allows you to export the settings for a group into a CSV file.

1.
2.

Select a group (Figure 2-51).

Click on the Export button. This opens an Export Group Configuration
window.

Select a folder to which to save the CSV file.

4. Type in a file name.

Click Save to complete the export. The Export Group Configuration window
closes.

(. Insig ashboard F ction Environment.
Il Flle View Tools Help
iy
aamad 1- ‘Select a group. 3 (2 Click on Export. Eiqht .
Connection Settings || Workflow Steps || Machin e*taﬂshcs Badkup Con ﬁgu ation [UsersCoﬂﬁguahon] Svstem Logs
‘_Uses | Groups
SekectaGrouD:iManagers E" f Add | [ Rename 7 . Delete ’(SelectUsers_\K Export )|
‘-Setup l Grol
"pd I ¥g Export Group Configuration =
4 f I’P » ThisPC » Local Disk (C:) » temp » Groups v C)l Search Groups L =
Organize v New folder - o
Il Desktop L} Name . Date modified Type Size
& Documents 18 Group-Administrators 24 3:54 PM Microsoft Excel C 3 KB
# Doy
3. Select a folder to which to save the CSV file. )
&= Pid
g Videos
‘is Local Disk (C:)
File name:i‘ | [ v
Save as type: e (.csv) d |1
~ Hide Folders T Save Cancel
2 . N\ 1
(4. Enter a file name. ) .
(5. Save Changes. )
N .

Figure 2-51: Exporting a group.
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2.6.3. Users

The User display is divided into five sections (Figure 2-52):
1. User List

User Name and Status
Group Membership

Comments

o & 0D

User Configuration Tools

| Connection Settings || Workflow Steps | Machine Statistics | Badaip Configuration | [-Users Confi ]! system Logs |
[E] User List M Jones
] e FirstName:  Michele
Groups !
o N Lostrame: T3 @
S!Il.p] OPEX Tech : anes \£/
Account Status:  Active 5|
potcy |
Group Memberships
Dashboard Users, Managers
Assign Groups
Comments

("] Show System Accounts

OIS0

Figure 2-52: Users Tab Layout.
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2.6.3.1. Adding a User

1. Click Users (Figure 2-53).

2. Click the New User button at the bottom. The Create New User window

appears.
3. Enter the user name and password in the appropriate fields.
Details to note regarding Insight passwords:
» For security purposes, password characters entered are hidden.

* The format of the password you enter must adhere to your current
password policy settings.

* The password you entered in the Password field and in the Confirm

Password field must match exactly. If not, you will see a “passwords do not

match” message.

* When a user enters a user name and password to log into Insight
Dashboard, the user name is not case sensitive but the password is case

sensitive.

I n*_ﬁ = + - (?PEXY "
Configy 1. Click on Users. ‘@ insight

| Co*cﬁon Settings 11 warkflow Steps 11" Machine Statistics |/ Backup Configuration .'[ Users Configuration ]" System Logs |

Users || User List Adrmin
|

| Admin
First Name:

| Groups | | Guest

sew | (2. Click on New User. == ('3. Enter username. Enter password twice. }I_I

= Atcount Status:
|Pnlicy l |

Create New User ' (&)
Y

Username: |

Password:

Confirm Password:

E Require user to change password when they login | Cancel

[] show System Accounts

[ New User J ( Delete User 1 [’ Export 1 (Set Password... 1 | Manage Login... ]

Figure 2-53: Adding a User.
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4. Check the box next to Require user to change password when they log
in (Figure 2-54).

5. Click the Create button. This closes the Create New User window.

First Marne:

Last Name:

Account Status: | Active

cr 4. Check this box to | A
force the user to

Hsemi  change the password ("5. Click on Create. )
when logging in.
Password:

Confirm Pa

Require user to change password when they log in [ Cancel
.

Figure 2-54: Requiring the user to change the password.
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2.6.3.2. Editing a New User

1. Click on a new user’s name in the User List area (Figure 2-55).

2. If desired, enter a full first name and last name for the user in the First
Name and Last Name fields.

3. Use the Account Status field to set the user’s status to Active or Account
Disabled. When the user’s account is set to Active, the user can log in
normally. When the user’s account is set to Account Disabled, the user will
not be able to log in.

Note: Using the Account Disabled setting is a convenient way to
temporarily block a user’s access without deleting the user’s account.

4. Optionally, enter additional information about the user in the Comments
field.

@ Insght Dashboad

DOe

|| File View Tools Help

v

rﬂ" v T
N —— % Cllcklon user. )

OPEX

(2. Enter first and last names. 1290t~

y A

Connection Settings || Workflow Steps '/Mad‘\me Statistics | | Backup Configuration [ Users Coniigu'ahnn] System Logs

User List M Jones
i 1 | Admin ) -
‘ Groups | Guest First Name: Michelle
- M 1 Last Name: Jones
‘ Setup |
- Account Status: | Active v
| Polcy l fActve
- Group Memberd Account Disabled

f

Assign Groups

(3. Choose account status. )

4. Add
comments.

[ Show System Accounts

Comments

Dashboard Users

N \
( New User | Delete User

' '
Export ‘ [ Set Password... Manage Login...

Figure 2-55: Editing the User Detail.
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2.6.3.3. Assigning a User to Groups

In addition to using the Groups tab to assign a user to groups, you can also use
the Users tab to assign a user to groups.

1. Click the Assign Groups button (Figure 2-56).

Il Fie-Tools Help -
| Q@ G ONs i —
[ Connection Settings | Workfiow Steps | [ Machine Statistics | Backup Configuration | [-Users Configuration ] | System Logs |
User List M Jones
Admin -
Enuns] Guest First Name: Michelle
[ ] E— 1 LastName: Jones
Setup | OPEX Tech
Account Status: | Active B
=3
Group Memberships
Assign Groups
Comments

("1. Click on Assign Groups. )

[ Show System Accounts

(oo ) (o) (o) () (i)

Figure 2-56: Clicking on Assign Groups.
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2. The Assign Groups window opens. Assign groups to the user by checking
the boxes beside the groups. Uncheck all other groups (Figure 2-57).

3. Click the Apply button (Figure 2-57). The Assign Groups window closes.

The groups assigned to the User will now appear next to the Assign Groups
button (Figure 2-58).

Assign Groups o

Check each group that user ™ Jones’ should belong to

| Administrators | |
ﬁ'] Dashboard Users

s | T2 Assign the user to groups. )

(3. Click on Apply. )

|

seectAl | [ Clearat ( acpy ) Cancel

Figure 2-57: Assigning groups.

Group Memberships

Groups to which the user
- \ | Dashboard Users, Managers | ] .
Assign Groups | is assigned.

Figure 2-58: The list of the user’s groups.
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2.6.3.4. Deleting a User
1. Click Users on the left (Figure 2-59).
2. Click the user's name.

3. Click Delete User (Figure 2-59). A Confirm Delete window appears
(Figure 2-60).

@ Insight Dashboard

| e — Help
I | ®» @ @ ONS* ‘3 OPEX

| Configure Status  Scanner Stats Machine Stats inSight‘ =

| Connection Settings || Workfiow Steps || Machine Statistics | | Backup Configuration “LL&HCﬂlmﬁh 4' System Logs |

s Igg‘t Leia Z. Wakker
| l: Admin - X . )
fnws] o . M{ 1. Click on Users. )
Setup | |MJones
— OPEX Tech Account Status:  Active E
)
Group Memberships

Dashboard Users

("2. Click on the user’s name. s |

Comments

/ .
- 3. Click on Delete User. )

("] show System Acmmtsl

New User | Delete User |( Export w rSewwd,.,j(Mmgemg‘n..m

Figure 2-59: Deleting a user.

4. Click Yes to delete the user and close the Confirm Delete window
(Figure 2-60).

| Are you sure you want to delete user ‘Leia Z. Walker'?

Crs ) (v )

Figure 2-60: Confirm Delete Window.
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2.6.3.5. Exporting User Information

You can export a file in CSV format that contains the basic information for each

user, including: user name, first name, last name, status, comments, and group
assignments.

1. Click on the Users tab (Figure 2-61).
2. Click on the user's name.

3. Click the Export button.

| File View Tools Help

am Q ONS' @ orex
I "4 S ‘@ insight
| Connection Settings 11 workflow Steps 1 Machine Statistics || Backup Configuration ‘Pl.h:rs{:mﬁnaﬁnir System Logs ]
l=or List M Jor
7 :
= —( 1. Click on Users. )
[ M Jones 'I Last Name: Jones
Setup &
Account Status: | Active Il
o |
(2. Click on the user’s name. e s, Hanmgers
—— s
Comments
(3. Click on Export. )
["] Show System Accounts
( MNew User j (Qdet: Usq [EetPaﬁword...j (ManageLog‘n...w
Figure 2-61: Exporting user information.
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4. An Export Users window opens. In the Export Users window, select the
location for the file (Figure 2-62).

Enter a file name.

6. Click Save to export the file (Figure 2-62). The Export Users window closes

and an Export Complete message window is displayed (Figure 2-63).

7. Click on the OK button to close the Export Complete message window.

%@ Export Users
T » ThisPC » Local Disk (C:) » temp » StatExport > Out v (¢] h Ou
Organize « New folder -
[ Desktop 5 Name Date modified Type Size
= D t » ; . . .
Bl Dsiincats 65 Admin-Stats-10-12-2023 e (4. Select the location for the file. )
¥ Downloads 37 Machine Statics Report.csv —— T —
J‘ Music ﬁ: OperatorStatisticsReportl.csv 6/6/2023 9:07 AM Microsoft Excel C.. 10 KB
=(" 5. Enter a file name. )
)
L ¢ (6. Click on Save. )
File name: i \
Save as type: | CSV File (".csv)
~ Hide Folders Cancel

Figure 2-62: Selecting the location for the file.

In Dashboard ™
Click on OK it :
to close the 0 Export Complete
Export Complete
window. K )

Figure 2-63: Closing the Export Complete window.
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2.6.3.6. Changing a User’s Password.

1. Click the Users button (Figure 2-64).

2. Click on the user's name in the User List area.
3. Click the Set Password button.

| File View Tools Help -
o — — 8
1= = 1. Click on Users. )
[Sem ]% A I | Lastname: Jones
Account Status: | Active 2|

ek |
( 2. Click on th s nam ):

. Click on the user’s name. T

( 3. Click on Set Password. )
["] Show System Accounts
(Tvewtne ) (oseiee ) ("ot ) -(ﬁmm.

Figure 2-64: Changing a user’s password.
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4. The Set User Password window opens (Figure 2-65). In the Set User
Password window, enter the new password in the Password and the
Confirm Password fields.

Details to note regarding Insight passwords:
* For security purposes, password characters entered are hidden.

* The format of the password you enter must adhere to your current
password policy settings.

* The password you entered in the Password field and in the Confirm

Password field must match exactly. If not, you will see a “passwords do not

match” message.

* When a user enters a user name and password to log into Insight

Dashboard, the user name is not case sensitive but the password is case

sensitive.

5. To force the user to change the password upon logging in, check the box

labeled “Require user to change password when they log in.”

6. Click the Save button. The Set User Password window closes.

Set User Password (" 4. Enter password twice. )3

Username:

Password: |

Confirm Password:

( 5. Check to force user to change password when logging in. )

»
Reumre user to change password when they log in | Cancel

(6. Save changes. )

Figure 2-65: Set Password Window.
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2.6.3.7. Managing a User’s Login

1. Under User List, select a user.

2. Click Manage Login... (Figure 2-66). The Manage Login window is
displayed.

% | =%y} =TT -opix; a
D el . 1. Select a user. H

[ Connection Settings | | Workflow Steps || Maefine Statistics || Backup Configuration | [ Users Conf

It guration | ) System Logs |

Groups FirstName:  Michelle

E’: % Bassword Options fv
| Forceusertodange ter password thenexttme teyloon |

Passwords do not expire.

Locked Account

( o J :

Account lockout is disabled.

["] Show System Accounts

(s (oo | | (s (s | «—(" 2. Click Manage Login. )

_

Figure 2-66: Clicking on Manage Login.
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3. Optionally, click on Force user to change their password the next
time they login (Figure 2-67). A success message window is displayed
(Figure 2-68).

Force user to change their password the next time they login

i

( nForéeJ uéef to change password upon login. }

Locked Account

\, »

( Unlock Account

Account lockout is disabled.

Figure 2-67: Forcing the user to change password.

4. Click OK to close the success message window.

o Successfully configured this account to require the user to change their password the next time they login.

Click here to close
the window.

Figure 2-68: Change-password-option success message.
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5. Optionally, if the user’s account is locked, click on Unlock Account
(Figure 2-69). A success message window is displayed (Figure 2-70).

Password Options

Force user to change their password the next time they login

P( Click here to unlock the user’s account. }

Locked Account l

( Unlock Account W

Account lockout is disabled.

Figure 2-69: Unlocking the user’s account.

6. Click OK to close the success message window.

0 The user's account has been successfully unlocked.

Click here to close
the window.

|

Figure 2-70: Unlock-account success message.
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7. Close the Manage User Login window (Figure 2-71).

Eummhdwwmdhmmhrhw/

Locked Account

Passwords do not expire. /

( Click here to close the window. )

f

Unlock Account W

Account lockout is disabled.

Figure 2-71: Closing the Manage Login window.
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2.6.4. Setup - Active Directory Integration

Microsoft Active Directory (AD) is a service that stores network administration
and security data (including user name and password information) in a
centralized location designated by the Microsoft software. This allows user
access to the various systems connected to the network to be managed from
the central location rather than within each individual system or application.

An Insight system can integrate with Microsoft AD at several different levels. If
your Insight system will be integrated with AD, the Setup tab is used to do the
integration (Figure 2-72). Contact OPEX Tech Support for assistance.

| @ Insight Dashboard OO

| File View Tools Help

i O 50 NG

Configure  St=2=" Scanner Stats Machine&

b

Active Directory. OPEX

Click Setup to integrate Insight with ) |
J “@ insight

[ Connecti, /=ettings 11 workfiow Steps | Machine statistics || Backup Configuration .'[ Users Configuration ]'. System Logs |

|.:User A ] Active Directory/Windows Domain Integration Settings
| b ] Mode: Level 2: Validate Username Password and Group Membership with Active Directory m
Setup Specify the name of the domain to query. This setting is required.

Domain:

| Policy

Specify a comma separated list of user names that bypass Active Directory and use the local user database. This list may indude wildcards.

Local Users: | Mavro,Admin

Specify the spedific Active Directory server to query. Leave blank to use the default Active Directory server for the service account.

Active Directory Server:

Controls how group membership is searched: To search through all groups recursively, specify a single ™", Otherwise, leave blank to disable recursion.

Recurse Groups: | *

Specify the prefix that all Mavro related user groups will start with:

Group Prefix: \Mavro,

The following settings specify the account to use to communicate with Active Directory. Leave blank to use the service account's credentials,

Username: Password:

Custom Encryption Configuration (Advanced)

Encryption Mode: |Use Default Method (Auto Negotiate) ILI

r Test Connection to Active Directory W r Show Required Groups W Apply Changes

Connected (Admin)

Figure 2-72: Active Directory Setup window.
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2.6.4.1. Without Active Directory Integration

If your Insight system will not be integrated with Microsoft AD at your site, the
user configuration tasks described earlier in this document apply in their
entirety, and there is no need to change anything on the Setup tab.

2.6.4.2. With Active Directory Integration

If your Insight system is integrated with Microsoft AD at your site:

* The Setup tab is used to set the level of AD integration and to adjust a
variety of AD-related settings. Setting the level of AD integration and the
other settings on the tab is not a system user task. OPEX technicians will
work with your IT department during system implementation to determine
the required level of integration and to make the required changes on the
Setup tab.

* Some or most of the user configuration tasks described earlier in this
document will be performed in the centralized location on your Microsoft
operating system rather than on your Insight system. These tasks will
usually be handled by your IT department.

» Typically, some user configuration tasks will still need to be performed by
an Insight system administrator or supervisor. The required tasks will vary,
depending on how the Insight system is integrated with AD. Please consult
with your Insight Applications Engineer to determine the specific tasks
required on your system.
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2.7.System Logs Tab

The Configure module System Logs tab provides access to your system’s

Access Log and Change Log (Figure 2-73).

* The Access Log provides information about each person who has attempted

to access the Dashboard.

* The Change Log provides information about any changes made to the user

configurations stored in the Insight system.

(CmdionSetﬁrqs ”Workﬂowst:ps | [ Machine Statistics ”Badanmﬁgraﬁnn 1f LbuannﬁglaﬁmM

Date Module User 0S User Computer EventType | Event Text

>
8/1/2024 4:33PM Dashboard Admin MJones MJones-7... LOGOUT User disconnected normally
8/1/2024 8:42 AM Dashboard Admin MJones MJones-7... LOGIN User connected successfully

[ Change Log l}muy

August fw] 2022 B@@

Refsh ) Epot )

Figure 2-73: Systems Log.
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2.7.1. Using the System Log

To view the Access Log:

1. Click the System Logs tab near the top (Figure 2-74).

2. Click the Access Log tab on the left side of the screen.

3. Foreach “Event” (i.e., an attempted login or logout), the Access Log will
display (Figure 2-74):

Date: The date and time the event occurred.

Module: The Insight software module the user was attempting to
access.

User: The Insight system user name for the person who made the
attempt.

OS User: The Windows username used to sign into the computer on
which the attempt was made.

Computer: The name of the computer used for the attempit.
Event Type: The “event type,” such as a LOGIN or FAILED LOGIN.
Event Text: A text message describing the attempt.

| File

1. Click on System Logs. ﬁ

View Tools Help -

I | %/Q—CZ.rélick on Access Log. )
Cor"’.guu Status

— ‘
‘ (‘nrecﬁon Settings || Workfiow Steps || Machine Statistics

! Backup Configuration || Users Configuration '|[ Svstunl.ogs]l

3 Date Module User 0S User Computer EventType |Event Text

g 8/1/2024 4:33PM Dashboard Admin SAdams InsightServ... LOGOUT User disconnected normally
— 8/1/2024 8:42 AM Dashboard Admin SAdams InsightServ... LOGIN User connected successfully
g

2

-

S

Figure 2-74: Access Log.
Configure Module 77

OPEX Insight™ User Manual
OPEX Corporation



To view the Change Log:
1. Click the System Logs tab (Figure 2-75).
2. Click the Change Log tab on the left side of the screen.

3. Foreach “Event’ (i.e., a change made to the user configurations stored in
the Insight system), the change log will display:

Date: The date and time the event occurred.
Module: The Insight software module where the change was made.

Mavro User: The Insight system user name for the person who made
the change.

Windows User: The Windows username used to sign into the computer
on which the change was made.

Computer: The name of the computer used to make the change.

Event Type: The “event type,” such as CREATE USER, DELETE USER, or
POLICY CHANGE.

Event Text: A text message describing the change.

B R 1. Click on System Logs. )_'_-J

5
Configur-

Q CZ. Click on Change Log.) l ‘@i

Status

Conrv/tion Settings

|1 Workflow Steps || Machine Statistics || Backup Configuration || Users Configuration I[ System Logs ]l

|| Date Module Mavro User Windows User | Computer | Event Type Event Text
>
] 8/6/2024 1:48:41PM Dashboard Admin SAdams InsightS... CREATE USER Created new user 'JHancock',
8/6/2024 1:47:17PM Dashboard Admin SAdams InsightS... USER PROFILE Changed First/Last Name for user 'AClark’ to Abraham Clark.
g ‘ 8/6/2024 1:47:10 PM Dashboard Admin SAdams InsightS... USER DETAILS Set Allowed Workflow Queues for user 'AClark’ to '™,
§ 8/6/2024 1:47:10 PM Dashboard Admin SAdams InsightS... USER DETAILS  Set Allowed Lockbox List for user 'AClark’ to ',
g 8/6/2024 1:47:10 PM Dashboard Admin SAdams InsightS... USER PROFILE  Changed First/Last Name for user 'AClark’ to Abraham .
8/6/2024 1:47:01PM Dashboard Adrmin SAdams InsightS... GROUP MEMBER ... Added user 'AClark' to group ‘Dashboard Users'.
8/6/2024 1:47:01PM Dashboard Admin SAdams InsightS... CREATE USER Created new user "AClark’.

Figure 2-75: Change Log.
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2.7.2. System Logs - Navigational Tools

Additional navigational tools appear at the bottom of the System Logs window
(Figure 2-76):

* The access log and change log screens display one month of information at
a time. Use the Month and Year drop-downs to select the specific month
you would like to view.

* You can also use the left and right arrow buttons to step back and forth one
month at a time.

* When viewing the current month, click the Refresh button to make sure the
screen includes the latest access information.

» Click the Export button to export the information for the currently selected
log and month in CSV format.
a. A File Explorer window will open.

b. Select the location on your computer where you would like the file to be
saved.

c. Enter a File Name.
d. Click the Save button.

@ Insaht Dashboard (Production Envronment) — . 006
|| File View Tools Help

|| @ @ ONS* OPEX

€ N . -
Configure Status Scanner Stats Machine Stats ‘A. lﬂSIght

Connection Settings || Workflow Steps | Machine Statistics | | Backup Configuration | [ Users Confiuration | [(SystemLogs |

| User ] OS User Computer Event Type | Event Text

= — = = —
4 Admn |SAdams  InsightServ.. LOGIN  User connected successfi
SAdams InsightServ... LOGOUT User disconnected normally
8/1/20248:42AM  Dashboard Admin SAdams InsightServ... LOGIN User connected successfully

Access Log
Y
8
5
R

s
Yy
=
2
ol
§
Fa
&

&

a

§

3

(" Change Log

August E 2024 E § <3>3 { Refresh ) ( Export
\
nost o[22 [ (O G Refreh Bor
Connected (Admin)
Figure 2-76: System Log navigational tools.
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3

.1. Status Module Overview

The Status module provides an overview of the equipment operational status
and alerts of detected issues. However, the operator cannot create, print, or
export reports within this module.

The Status module includes five tabs (Figure 3-1):
Overview

Scanner Status

Machine Status

Server Activity

@O k0O bh =

Alarms.

The Overview tab is selected by default.

| Ele View Tooks Help -

= — ) oPEX
Q@ g S €@ insignt -

Configure Status  Scanner Stats  Machine Stats

[muview ]If Scanner Status ][ Machine Status ]l Server Activity ]l Alarms 1|

s e pes Batch 1d [ Last Actvity | Transactions Pages [ Throughput
> Active Falcon #5 Kate Lemmon White Mail 03012144 11:03 AM 50 100 2,168 pages/hr
Active ‘Gemini #9 Danielle Smith Tax Forms 07012145 11:03 AM 5 10 4,000 pages/hr
Active FalconV #6 Eric Stevens Tax Forms 04012143 11:02 AM 100 200 3,348 pages/hr
Active Falcon+ #7 Bo DiBartolo Remittance 05012142 11:01 AM 100 200 4,800 pages/hr
Active AS7200i #2 Winston Church... White Mail 02012140 10:59 AM 12 25 1,836 pages/hr
Active FalconV+ #8 Jeff Albertson Tax Forms 06012137 10:57 AM 25 50 3,214 pages/hr
Inactive AS3690i #1 Jonas Grumby Applications 01012120 9:28 AM 100 200 1,909 pages/hr
Server Alarms
| [ ime level  [Event | AcknowledgedBy | Ack

d‘

Figure 3-1: Status Module tabs
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3.2. Overview Tab

The Overview tab is divided into three areas (Figure 3-2):

1. Server Status: Status of the connection between Insight Dashboard and the
Mavbridge Core Service.

2. Scanner Activity: Status of the scanners.

3. Server Alarms: List of issues with creating and moving batches through
Insight.

[ Scanner Status | [ Machine Status || Server Activity | [ Alarms |

Server Status
Server is running normally.
Q Server Version: v8.2.8.0 (Production Environment) @
&=  Server Uptime: 18:23
Memory Usage: 17,320 K
Scanner Activity
| |status | Machine | operator [ 300 | Batch1d | Last Activity | Transactions | Pages [ Throughput
> Active Falcon #5 Kate Lemmon White Mail 03012144 11:03 AM 50 100 2,168 pages/hr
Active ‘Gemini #9 Danielle Smith Tax Forms 07012145 11:03 AM 5 10 4,000 pages/hr
Active FalconV #6 Eric Stevens Tax Forms 04012143 11:02 AM 100 200 3,348 pages/hr
Active Falcon+ #7 Bo DiBartolo Remittance 11:01 AM 100 200 4,800 pages/hr
Active AST200i #2 Winston Church... White Mail m 10:59 AM 12 25 1,836 pages/hr
Active FalconV+ #8 Jeff Albertson Tax Forms 06012137 10:57 AM 25 50 3,214 pages/hr
Inactive AS3690i #1 Jonas Grumby Applications 01012120 9:28 AM 100 200 1,909 pages/hr
Server Alarms
[ | mime level  |Event | Adnowledged By | Ack

Figure 3-2: Three areas of the Overview Tab
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3.2.1. Server Status Area

For the Insight Dashboard to function:

* Mavbridge Core Service must be running on the system server (the Insight
Computer).

* Insight Dashboard must be successfully connected to the Mavbridge Core
Service.

Note: The Mavbridge Core Service can run on a virtual machine, depending
on the Insight network setup.

The Server Status area indicates whether the Insight Dashboard can connect
with the Mavbridge Core Service (Figure 3-3).

Icon and message when

Icon and typical message when Mavbridge Insight Dashboard is
Core Service is running: unable to connect to the
Mavbridge Core Service:
Server Status Server Status
Server is running normally. Unable to connect to server

Server Version: v8.2.8.0 (Production Environment)
“—s  Server Uptime: 20:21
Memory Usage: 17,424K

Figure 3-3: Server Status area

3.2.1.1. Resolving “Unable to connect to server” Status Message

If the message “Unable to connect to server” is displayed, there are two likely
sources of the issue:

* The Mavbridge Core Service is not running.

* Anetwork issue is preventing the Insight Dashboard from connecting to the
Mavbridge Core Service.
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3.2.1.1.1. What to Do if Mavbridge Core Service is Not Running

If the Mavbridge Core Service is not running, follow these steps:

1. In the Configure Module, verify that the IP address for the Mavbridge Core
Service is correct.

2. If the previous step does not solve the issue, ask your IT department to
make sure that the Mavbridge Core Service is running in Windows
Services.

Note: If the Insight Computer is directly connected to the network, a
username and password may need to be assigned to the Mavbridge Core
Service.

3. Repeatedly needing to restart the service may indicate an issue. Contact
OPEX Technical Support for assistance.

3.2.1.1.2. What to Do if There is a Network Issue

Contact your IT department for assistance.
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3.2.2,. Scanner Activity Area

The Scanner Activity area provides an overview of the operating status for
each scanner connected to the Insight system (Figure 3-4).

Note: A scanner’s data will only be populated if the CertainScan setting for
ONS is set to Live machine and state. (That setting is found at System Setup
> System > ONS Settings.)

Note: The Scanner Activity area only displays the operating status of
scanners. It does not display data about the Rapid Extraction Desks or capital

machines.

e o

|| File View Tools Help

@

[ =

ONS*

Configure Status Scanner Stats Machine Stats

o OREX .

insight

[Ova'view ] Scanner Status || Machine Status || Server Activity || Alarms !

Server Status

Scanner Activity

Memory Usage: 16,

Server is running normally.
Server Version: v8.2.8.0 (Production Environment)
“—  Server Uptime: 01:01

684K

[ [status Machine | operator [ Job Batch Id Last Activity Transactions Pages [ Throughput
> Active Falcon #5 Maria Doppler White Mail 05012251 8:19 AM 50 100 2,500 pages/hr
Active Falcon #6 Kate Lemmon Remittance 06012250 8:16 AM 2 5 3,000 pages/hr
Active FalconV #7 Eric Stevens Tax Forms 07012249 B:15 AM 2 5 6,000 pages/hr
Active AS7200i #2 Kate L Applicati 02012247 8:12 AM 5 10 3,600 pages/hr
Inactive AST200i #3 Eric Stevens White Mail 03012239 7:18 AM 12 25 3,913 pages/hr
Inactive AST7200t 24 Winston Churchman  Remittance 04012240 6:35 AM 25 50 5,294 pages/hr
Inactive AS3690i #1 Susan Hilton Remittance 01012237 6:31 AM 100 200 4,114 pages/hr
L
Server Alarms
\ | Time Level Event l Acknowledged By Ack |
> 6:05AM Warning Drive space warning: Drive 'C:\' is 92% full. This drive may require cleanup. (See MavBridgeSettings.ini) O .
4/19/2020 2:18 PM Warning Drive space warning: Drive 'C:\' is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini) = ®
4/19/2020 10:18... Warning Drive space warning: Drive 'C:\' is 89% full. This drive may require ck (See MavBrid ti ini) M
4/19/2020 6:18 AM Warning Drive space warning: Drive 'C:\' is 92% full. This drive may require cleanup. (See MavBridgeSettings.ini) V:V
4/18/2020 6:07 PM Warning Drive space warning: Drive ‘C:\' is 89% full. This drive may require cl (See MavBridg: ti ini) ’j
4/18/2020 2:07 PM Warning Drive space warning: Drive 'C:\' is 89% full. This drive may require ck (See MavBridg: tings.ini) ’_]
4/18/2020 10:07 ... Warning Drive space warning: Drive 'C:\' is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini) M
taninann rn aes N T P~ e S R - I S o S — b
Connected (admin)

Figure 3-4: Scanner Activity area
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3.2.2.1. Scanner Activity Column Headings

The Scanner Activity area displays nine columns of information (Figure 3-5):

Scanner Activity

l ” Status l Machine Operator Job Batch Id Last Activity | Transactions Pages | Throughput l
» Active Falcon #5 Maria Doppler White Mail 05012251 8:19 AM 50 100 2,500 pages/hr
Active Falcon #6 Kate Lemmon Remittance 06012250 8:16 AM 2 5 3,000 pages/hr

Figure 3-5: Scanner Activity column headings

Status: Scanner status

» Active (Green Highlight): Scanner is currently active or has completed a
batch within the last 15 minutes.

 |dle (Yellow Highlight): Scanner has completed a batch within the last 60
minutes, but not within the last 15 minutes.

* Inactive (No Highlight): Scanner has been idle for 60 minutes or more.

» Unlisted: Scanner is automatically removed from list if it has not completed
a batch within the last 48 hours.

Machine: Name assigned to the scanner, e.g., Gemini #9.
Operator: Name of the operator who ran the last batch.
Job: Scanner Job used to run the last batch.

Batch Id: Batch number for the last batch run.

Last Activity: Completion time of the last batch run.
Transactions: Number of transactions in the last batch run.
Pages: Number of pages in the last batch run.

Throughput: Number of pages per hour processed for the last completed
batch.

Note: Some high speed scanners process multiple batches simultaneously, so
the time for processing one specific batch can be extended, resulting in a
lower-than-actual throughput being displayed. Actual throughout numbers for
each scanner are available in the Scanner Stats module.

Status Module
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3.2.2.2. What to Do if Many Machines are Listed as Inactive

If all or most machines are listed as inactive, consider these possibilities:

* Scanners not running: Check with operations to make sure the scanners
are running. Machines could be down for service or not being used.

* Scanner CertainScan Settings: At each scanner, confirm that the
CertainScan ONS setting is Live machine and state.

* Changes to the environment: Ask your IT department if any changes have
been made to the network. Changes to the folder structure or to
assignments of rights could make scanners inaccessible to the OPEX
Insight software.
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3.2.3.Server Alarms Area

Insight continuously checks the Insight Computer for issues that could interfere
with creating batches and moving them through the Insight system. Detected

issues are displayed as alarms in the Server Alarms area of the Overview tab
(Figure 3-6).

Insight Dashboard

| File View Tools Help

| | @

5

ONS*

) OPEX

Configure ~Status Scanner Stats Machine Stats ‘e insight -
f Overview ! [ Scanner Status || Machine Status || Server Activity 1 Alarms |
Server Status
Server is running normally.
Server Version: v8.2.8.0 (Produc‘hon Environment)
“=  Server Uptime: 01:01
Memory Usage: 16,684 K
Scanner Activity
[ |status [ Machine | operator [ Job Batch Id [ Last Activity | Transactions Pages | Throughput
> Active Falcon #5 Maria Doppler White Mail 05012251 8:19 AM 50 100 2,500 pages/hr
Active Falcon #6 Kate Lemmon Remittance 06012250 8:16 AM 2 5 3,000 pages/hr
Active FalconV #7 Eric Stevens Tax Forms 07012249 8:15 AM 2 5 6,000 pages/hr
Active AS7200i #2 Kate Lemmon Applications 02012247 8:12 AM 5 10 3,600 pages/hr
Inactive AST7200i #3 Eric Stevens White Mail 03012239 7:19 AM 12 25 3,913 pages/hr
Inactive AS7200t =4 Winston Churchman  Remittance 04012240 6:35 AM 25 50 5,294 pages/hr
Inactive AS3690i #1 Susan Hilton Remittance 01012237 6:31 AM 100 200 4,114 pages/hr
Server Alarms
[ [ mime Level Event [ Acknowledged By | Ack [
> 6:05AM Warning Drive space warning: Drive 'C:\' is 92% full. This drive may require cleanup. (See MavBridgeSettings.ini) a s
4/19/2020 218 PM Warning Drive space warning: Drive 'C:\' is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini) (] ®
4/19/2020 10:18 . Warning Drive space warning: Drive 'C:\' is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini) O
4/19/2020 6:18 AM Warning Drive space warning: Drive 'C:\" is 92% full. This drive may require cleanup. (See MavBridgeSettings.ini) D
4/18/2020 6:07 PM Warning Drive space warning: Drive 'C:\" is 89% full. This drive may require cleanup. (See MavBridgeSettings.ini) 0
4/18/2020 2:07 PM Warning Drive space warning: Drive 'C:\" is 89% full. This drive may require cl (See MavBridg: tings.ini) O
4/18/2020 10:07 .. Warning Drive space warning: Drive 'C:\' is 89% full. This drive may require cleanup. (See MavﬁrulgeSettmgs.ml) O .
alsninnnn r.ns asa = Y T =4 i R AR e sonne D Sl B i s = ) Wi Sl — —

M

Figure 3-6: Server Alarms area
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The Server Alarms area displays three alarm levels (Figure 3-7):

» Error (Red Highlight): Condition that requires immediate attention.

* Warning (Yellow Highlight): Condition that could cause serious issues if not
addressed soon.

* Error or Warning not Highlighted: Alarm that has been corrected and
acknowledged. Prior alarms are saved as a history for future reference.

Note: Sometimes an alarm message is too long to display on a single line.
Double-click on the alarm to open the full error message in a pop-up window.

Dashboard users (typically a supervisor or manager) are responsible for
investigating alarms, correcting the issues, and acknowledging the alarms.
Unacknowledged alarms remain highlighted to indicate unresolved issues.

Server Alarms

| |'I'|me

Level

Event

Acknowledged By Ack

8/10/2024 8:43 PM
8/10/2024 8:28 PM
8/10/2024 8:13 PM
8/10/2024 7:58 PM
8/10/2024 7:43 PM

Warning
Warning
Warning
Warning
Warning

8/10/2024 9:13 PM Warning Unable to auto-clean success folder: Success folder must be an absolute path (Automatic Stats Export...
8/10/2024 8:58 PM Warning Unable to auto-clean success folder: Success folder must be an absolute path (Automatic Stats Export...
Unable to auto-clean success folder: Success folder must be an absolute path (Automatic Stats Export...
Unable to auto-clean success folder: Success folder must be an absolute path (Automatic Stats Export...
Unable to auto-clean success folder: Success folder must be an absolute path (Automatic Stats Export...
Unable to auto-clean success folder: Success folder must be an absolute path (Automatic Stats Export...
Unable to auto-clean success folder: Success folder must be an absolute path (Automatic Stats Export...

DOooOoOood

Connected (Admin)

Figure 3-7: Yellow warning alarms
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3.2.3.1. Clearing a Yellow Warning Alarm

To clear a yellow warning alarm, read the warning message, decide whether
any action is necessary, and acknowledge the alarm.

The steps in dealing with a yellow alarm are described below with an example
of a warning that the disk drive is becoming too full:

1. Review the alarm: A drive space warning is displayed. This warning, as is
the case with most warning alarms, alerts you to a potential developing
issue. In this case, the disk space available to your system is becoming too
full. If unaddressed, this can lead to an error and system stoppage.

Contact your IT department and ask them to clean up the existing space or
assign more space.

2. Decide whether to take any action: In most cases, warning alarms are
informational and don't require immediate intervention. Typically, they
inform you about a potential issue you should be aware of and that you may
want to investigate.

3. Acknowledge the alarm: Click the Ack check box at the right end of the
warning alarm line (Figure 3-8).

- The warning alarm line turns white to indicate that the alarm has been
acknowledged.

- The Acknowledged by column indicates who acknowledged the alarm.

= (4. Check to acknowledge.)\‘

| | Time Level Event ] Acknowledged By } Ack |
» 6:05AM Warning Drive space warning: Drive 'C:\' is 92% full. This drive may require cleanup. (See MavBridgeSettings.ini)

A/19/2030 +1]8 PM  Warnina  Nriva cnacs warnina: Driva 'C:\' ic R0 full Thic drive mav i 1 San MauRrid i ini} (- q)

Figure 3-8: Acknowledging an alarm

Note: The acknowledged white alarm remains in the list to serve as an
alarm history.

Note: If you mistakenly acknowledge an alarm, uncheck the Ack check box
and the alarm will return to its original state.
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3.2.3.2. Clearing a Red Error Alarm

Clearing a red error alarm is explained in the following common example of a
file conversion error:

1. Review the alarm.

2. View alarm details: Determine the cause of the error.

3. Decide on the action to take: Determine how to fix the error.
4

. Acknowledge the alarm: Acknowledge the alarm by clicking the Ack check
box.

- The alarm line turns white to indicate that the alarm has been acknowl-
edged.

- The Acknowledged by column indicates who acknowledged the alarm.

Note: Typically, an error alarm will be highlighted in red, and checking the Ack
box will change the highlight from red to white. In the example of a conversion
failure error alarm, a successful retry turns the alarm color from red to green.
Checking the Ack box changes the green highlight to white.

Note: Simply acknowledging an alarm does not solve the underlying issue; it
only removes the highlight from the alarm to indicate that you have addressed
the issue that caused the alarm. Don’t acknowledge an alarm until you have
addressed the issue. When in doubt, contact OPEX Technical Support for
assistance.
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3.3. Scanner Status Tab

The Scanner Status tab displays exactly the same information as the Scanner
Activity area on the Overview tab, but with a taller window to enable viewing of
more scanners (Figure 3-9).

| Eile View Tools Help -

Overview || Scanner Status || Machine Status || Server Actiity || Alarms |

[ [status | Machine 4 [ operator [ 300 | Batch 1d [ Last Activity [ Transactions [ Pages | throughput
Inactive  AS3690 #1 Susan Hiton Applcations 01012115 5:25 AM 50 100 4,000 pages/he
Active AS7200i #2 George Anderson  Applications 02012164 11:38 AM 12 25 2,250 pages/hr

> Active Falcon #5 Susan Hilton Tax Forms 03012168 11:42 AM 5 10 5,142 pages/hr
Active Falcon+ #7 JeffAlbertson  Applications 05012166 11:39 AM 50 100 3,076 pages/hr
Active FalconV #6 Judy Mulberry  Applications 04012165 11:38 AM 2 5 6,000 pages/hr
1dle FalconV+ #8 Eric Stevens Tax Forms 06012132 10:59 AM 2 5 6,000 pages/hr
Active Gemini #9 Maria Doppler  Applications 07012167 11:40 AM 5 10 2,571 pages/hr

i Semmeivann |

Figure 3-9: Scanner Status tab
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3.4. Machine Status Tab

The Machine Status tab (Figure 3-10) provides an overview of the operating
status for each machine connected to the Insight system.

|| Eile View gods Help =

® @ G ONs -
Status Machine Operator Job Input Feed Rate Active Job Time Last Activity
¥

Running AS7200 #1623 Eric Stevens Remittance 0 0 /hr 0:00:00 8/13/2024 1:18 PM
Running  Falcon #2142 Winston Churchman White Mail 3,879 1,832 [hr 2:07:00 8/13/2024 1:18 PM
Idle FalconV #9425 Judy Mulberry Remittance 251 1,704 fhr 0:08:50 8/13/2024 1:14PM
Running  Falcon+ #9636 Mary Tyler Applications 275 1,867 [hr 0:08:50 8/13/2024 1:18 PM
Running FalconV+ #9702 Maria Doppler Tax Forms 395 2,002 [hr 0:11:50 8/13/2024 1:18 PM
Running  Gemini #9862 Nadine Smykowski Applications 200 2,057 fhr 0:05:50 8/13/2024 1:18 PM
Running  Eagle #5 Winston Churchman Applications 56 1,680 /hr 0:02:00 8/13/2024 1:18 PM
Running Eagle #11 Eric Stevens Remittance 211 2,052 /hr 0:06:10 8/13/2024 1:18 PM
Running Model 51 #15794 Danielle Smith White Mail ] 0 /hr 0:00:00 8/13/2024 1:18 PM
Idle Model 60 #12345 Kate Lemmon Tax Forms 283 1,959 jhr 0:08:40 8/13/2024 1:15PM
Running Model 72 #23453 Mike McCormick Remittance 70 2,100 /hr 0:02:00 8/13/2024 1:18 PM
Running MPE7.5 #1 Eric Stevens Remittance 281 2,023 [hr 8/13/2024 1:18 PM
Running MPS 40 #7 Eric Stevens Remittance 130 2,034 [hr 0:03:50 8/13/2024 1:18 PM
Idle System 150 #443 Jeff Albertson Tax Forms 294 1,824 hhr 0:09:40 8/13/2024 1:16 PM

| Productivity Graph | | Recent Actiity || Software Versions |

2000

1500

1000

Pleces per Hour

500

0

6:00 AM 6:15 AM 6:30 AM 6:45 AM 7:00 AM 7:15 AM 7:30 AM 7:45 AM 8:00 AM 8:15 AM 8:30 AM 8:45 AM 8:00 AM

Figure 3-10: Machine Status tab
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The Machine Status tab displays eight columns of information (Figure 3-11):

Overvew || Scanner Status | | Madhine Status | | Server Actvity || Alams
| [ stans | Machine | operator = [ 3b Input | Feed Rate | Active Job Time | Last Actnity

Stopped Fakcon+ #9636 Eric Stevens Applications 308 1,879 fhr 00850 1/13/3025 3:51 PM
Jammed  AS7200 #1623 Jeff Albertson Applications 33 990 [he 0:02:00 1/13/2025 3:51 PM
Running  Faloon #2142 Jonas Grumby Tax Forms 2,655 1,954 [hr 1:21:30 1/13/2025 3:52 PM
Running Falcon¥ #9425 George Anderson White Mail 135 1,875 [hr 004:00 1/13]2025 3:52 PH
Ide Fadoon + 29639 Bo DiBar ol Applcations 03 1,947 e 0u09: 20 132025 :51PM

> [Running  FakonV+ #9702 Susan Hilton Applications 322 1,932 fhr 0:10:00 1/13/2035 352 PM
Idie G T9862 Madne Smykowsh Apphcations 240 2,009 v 0:07:10 11372025 3146 FM
Running Eagle 85 Maria Doppler Applications 137 2,055 [hr 00400 1/13/2025 3:52 PM
Running Eagle #11 Danielle Smith White Mail 170 2,040 [hr 0:05:00 1/13/3035 3:52 PM
Running Model 51 215794 Madine Smykowski Remittance 185 1,585 [hr 0=07:00 1132035 3:52 PFM

Figure 3-11: Machine Status Table Columns

Status: Machine status.
* Running (Green Highlight): Machine is currently running.
» Stopped (Yellow Highlight): Machine has stopped running.
» Jammed (Red Highlight): Machine is jammed and needs attention.
 |dle (No Highlight): Machine has been idle for 60 minutes or more.

* Unlisted: Machine is automatically removed from the list if it has not been
running within the last 48 hours.

Machine: Name assigned to the machine, e.g., FalconV #9425,
Operator: Name of the operator who ran the machine.

Job: Scanner Job used to run the machine.

Input: Number of pieces fed into the machine.

Feed Rate: Number of pieces per hour the machine is currently feeding.

Active Job Time: Time the machine was either actively running or halted due to
a jam. Active Job Time is broken down into:

e Run Time
e Jam Time

Last Activity: Time when the machine was last run.
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The bottom area of the Machine Status tab offers three additional tabs
(Figure 3-12):

1. Productivity Graph
2. Recent Activity

3. Software Versions

Status Machine Operator Job Input Feed Rate Active Job Time Last Activity
¥

Running AS7200 #1623 Eric Stevens Remittance 0 0 /hr 0:00:00 8/13/2024 1:18 PM
Running  Falcon #2142 Winston Churchman White Mail 3,879 1,832 [hr 2:07:00 8/13/2024 1:18 PM
Idle FalconV #9425 Judy Mulberry Remittance 251 1,704 fhr 0:08:50 8/13/2024 1:14PM
Running  Falcon+ #9636 Mary Tyler Applications 275 1,867 [hr 0:08:50 8/13/2024 1:18 PM
Running FalconV+ #9702 Maria Doppler Tax Forms 395 2,002 [hr 0:11:50 8/13/2024 1:18 PM
Running  Gemini #9862 Nadine Smykowski Applications 200 2,057 [hr 0:05:50 8/13/2024 1:18 PM
Running  Eagle #5 Winston Churchman Applications 56 1,680 [hr 0:02:00 8/13/2024 1:18 PM
Running Eagle #11 Eric Stevens Remittance 211 2,052 [hr 0:06:10 8/13/2024 1:18 PM
Running Model 51 #15794 Danielle Smith White Mail ] 0 /hr 0:00:00 8/13/2024 1:18 PM
Idle Model 60 12345 Kate Lemmon Tax Forms 283 1,959 fhr 0:08:40 8/13/2024 1:15PM
Running Model 72 #23453 Mike McCormick Remittance 70 2,100 /hr 0:02:00 8/13/2024 1:18 PM
Running MPE 7.5 #1 Eric Stevens Remittance 281 2,023 [hr 0:08:20 8/13/2024 1:18 PM
Running MPS 40 #7 Eric Stevens Remittance 130 2,034 /hr 0:03:50 8/13/2024 1:18 PM
Idle System 150 #443 Jeff Albertson Tax Forms 294 1,824 hhr 0:09:40 8/13/2024 1:16 PM

[ Productivity Graph | Recent Activity || Software Versions |

o 1

500

Pieces per Hour

0
6:00 AM 6:15 AM 6:30 AM 6:45 AM 7:00 AM 7:15 AM 7:30 AM 7:45 AM 8:00 AM 8:15 AM 8:30 AM 8:45 AM 8:00 AM

Figure 3-12: Bottom Area of Machine Status tab display
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3.4.1. Productivity Graph

The Productivity Graph tab displays a graph showing the pieces per hour on

each machine (Figure 3-13).

|[-Productivity Graph || Recent Activity || Software Versions |

Remittance Target (3000 f hr)

Pleces per Hour
ooow
=
3
2

e

12:00 PM 12:15PM 12:30PM 12:45PM 1:00 PM L15PM 1:30PM 1:45PM 2:00 PM 2:15PM 2:30PM 2:45PM

3:00PM

Figure 3-13: Productivity graph

1. Click on the Productivity Graph tab (Figure 3-14).

2. Click on a row in the table above. In the Productivity Graph:
The machine’s productivity is plotted.

————————————————————————— i

The Target Rate of the Job running on that machine is displayed as a

blue line labeled “Target” with the Job’s name (Figure 3-14).

, w QY ONS*
Qulfgumlﬁhms Scanner Stats  Machine Stats

#) OPEX
€@ insight -

["overview |[ Scanner Status | [ Machine Status | [ Server Activity | Alarms

[ status [ Machine | operator [ Job v [ Input | FeedRate [ Active Job Time: [ Last Activity
Ide Eagle #11 Danielle Smith White Mail 354 1,991 jhr 0:10:40 2/12/2025 2:26 PM
Stopped  Falcon+ #9636 Mike McCormick White Mail 279 1,731 [hr 0:09:40 2/12/2025 2:27 PM
Ide Mode! 60 £12345 Jonas Grumby Tax Forms %7 1,92/ 0:08:20 2/12/2025 2:23PM
1,980 /hr 0:01:40 2/12/2025 2:28 PM
( 1. Click on Productivity Graph. ) e |ty
T 2,012 e 0:12:10 2/12/2025 2:27PM
Running aqle #5 Hnm;h Remittance 2,085 /hr 0:04:00 2/12/2025 2:28 PM
> [Running  FalconV+ #9702 Remittance 2,070 [hr 0:04:00 2/12/2025 2:28 PM|
Running  Falcon #2142 nnamb Remittance 1,299 1,805 /hr 0:43:10 2/12/2025 2:28 PM
Running  AS3690 #988 Maria Doppler Remittance * 1,984 [hr 0:06:30 2/12/2025 2:28 PM
Running Eric Stevens 1 0:03:00 2/12/2025 2:28 PM
Running Jeff Albertson 0:08:00 2/12/2025 228 PM
s — [ 2. Click on a row. ) me= upmsaer
Ide Bo DiBartolo Applications 249 1,998 /hr 0:07:40 2/12/2025 2:25PM
Running Bo DiBartolo Applications 0:01:10 2/12/2025 2:28 PM
[Eoe] semvian e ( The Job's Target Rate is displayed. 7

Remittance Target (3000 / hr)

2
$ 2000
3 1000
o
0
1:15PM 1:30 PM 1:45 PM 2:00PM 2:15PM 2:30 PM 2:45PM

12:00 PM 12:15PM 12:30 PM 12:45 PM 1:00 PM

3:00 PM

Figure 3-14: Displaying the Target Rate of a Job

e ———————————— |
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3.4.2. Recent Activity

Click on the Recent Activity tab to display recent machine activity

(Figure 3-15).

| Productivity Graph ]
Start Time

End Time

[ Recent Activity ]' Software Versions |

Operator Job ¥ | Input Feed Rate |
12/31/2020 7:13 AM 12/31/2020 7:47 AM George Anderson Tax Forms 2,474 4,835 fhr| &
12/31/2020 7:47 AM 12/31/2020 8:18 AM George Anderson Tax Forms 2,254 4,748 jhr
» 12/31/2020 8:19 AM 12/31/2020 8:52 AM George Anderson Tax Forms 2,451 4,821 fhr
12222020 8:23 AM 12/22{2020 8:47 AM Laura Petri Remittance 1,439 4,006 fhr m
12/23/2020 6:34 AM 12/23/2020 7:06 AM Mary Tyler Remittance 1,955 4,012 jhr
12232020 7:07 AM 12/23{2020 7:31 AM Mary Tyler Remittance 1,497 4,048 fhr
12/23/2020 8:26 AM 12/23/2020 8:43 AM George Anderson Remittance 733 3,063 fhr
v
AT N AT ARA A7 NN AN TT ARA Canemn A, n b 2 7c A NTE A

Figure 3-15: Recent Activity
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3.4.3. Software Versions

The Software Versions tab allows you to use Insight Dashboard to view the
software and firmware versions of all machines from one central location,
rather than obtaining that information by visiting each machine (Figure 3-16).

1. Click on the Software Versions tab.
2. Highlight a machine.

3. View the machine’s software and firmware at the Software Versions tab.

, Insight Dashboard (Production Environmer @ o
| File View Tools Help -~
‘ ey N _
, % @ ONs R
Configure  Status  Scanner Stats Machine Stats InSIg
[ overview || scanner Status 'E Machine Status 3 Server Activity || Alarms |
| [status [ Machine | operator [ 30b [ 1nput [ FeedRate | Active Job Time [ Last Activity
Running  AS3690 #988 Danielle Smith Applications 193 1,930 /hr 0:06:00 1/15/2025 10:33 AM
Running  AS7200 #1623 Mary Tyler Remittance 207 1,774 fhr 0:07:00 1/15/2025 10:33 AM
Running  Falkcon #2142 Jonas Grumby Applications 4,507 1,893 jhr 2:22:50 1/15/2025 10:32 AM
FalconV #9425 Maria Tax Forms 6 2,160 [hr 0:00:10 1/15/2025 10:33 AM |
> Running  Falcon+ #9636 |\  Kate Lemmon Applications 5 1,800 /hr 0:00:10 1/15/2025 10:33 AM,
i FalconV+ #9702 Jonas Gru White Mail 363 1,980 /hr 0:11:00 1/15/2025 10:33 A
H : 225 ,760 0:07:40 5/2025 10:3
1. Click on Software Versions. el LR
272 1,813 jhr 0:09:00 1/15/2025 10:33 AM
Running  Eagle #11 d li 191 1,910 /hr 0:06:00 1/15/2025 10:33 AM
Running  Model 51 #15794 Grumby White Mail 102 1,932 jhr 0:03:10 1/15/2025 10:33 AM
Running  Model 60 #12345 . . . . /15/2025 10:33 AM
T 2. Click on a row to highlight a machine. ]'.,,s,mnm...
Running MPE 7.5 #1 Tax Forms 381 1,905 /hr 1/15/2025 10:33 AM
Idle MPS 40 #7 Winston Churchman Applications 243 1,944 phr 0:07:30 1/15/2025 10:29 AM
Idle System 150 #443 ston Churchman Applications 271 1,806 fhr 0:09:00 1/15/2025 10:32 AM
A
[ Productivity Graph |[ Recent Activity I[ Snﬁmnv::’nmt]
| [ Appiication | Location | File version [T
¥ Controller C:\Opex\Bin\Controller.bin 2,14 5/19/2024 9:02 AM
Host C:\Opex\Bin'\Falcon +.exe 1.23 4/1/20239:02 AM
. . , . .
( 3. View the machine’s software and firmware versions. )

Figure 3-16: Using the Software Versions tab

Status Module

OPEX Insight™ User Manual
OPEX Corporation

29



The Software Versions tab displays four columns of information (Figure 3-17):
Application: Name of the software or firmware.

Location: Location on the machine’s Host Computer.

File Version: Version of the software or firmware.

Timestamp: Time the software or firmware was last updated.

{ Productivity Graph || Recent Activity | [ Software Versions
Application

Location File Version | Timestamp
¥ Controller C:\Opex'\Bin'Controller.bin 2.14 12/24{2019 12:44PM
Host C:\Opex'\Bin{MPE 7.5.exe 220 4/3/2019 1:44PM

Figure 3-17: Software Versions columns
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3.5. Server Activity Tab

The Server Activities tab lists all of the activities performed by the server
(Insight Computer). Typically, the list contains routine activities performed by

the server (Figure 3-18).

The list also includes any server alarms generated by your system. Although
you can view the alarms on this tab, you can't acknowledge them here.

The Server Activities tab includes these areas:

* The Current Activity area displays, in real time, the details of the server’s

activities at this instant.

* The Recent Activity area displays a historical record of tasks that have

been completed.

Figure 3-18: Server Activity tab

€@ Insight Dashboard L~ —— ~
| e ver o e Server Activity tab )
. Q & ONS* o« o .
Configure Status lS(lnnerStns Machine Stats . InSIth
Overview || Scanner Status | [ Machine Status | Server Activity | Alarms |
Current Activity
[ [ Module [ Activity 4 | Duration
Main Service <Idie> 00:00:00
> Machine Stats <Idle> 00:00:00
( Current Activity )
Recent Activity
| ] Time Level ] Event ]
> 9:10 AM Warning Drive space warning: Drive ‘C:\' is 91% full. This drive may require cl (See L il ini) -
9:05 AM Warning Unable to auto-clean success folder: Success folder must be an absolute path (Automatic Stats Export Task)
8:07 AM Info MavBridge Service v7.7.9.0, 64-bit started successfully in 0.2 seconds.
8:07 AM Info Backup configuration loaded successfully
9/21/2023 5:26 PM Info MavBridge is running in PRODUCTION MODE (Mode Id 'Prod’).
9/21/2023 5:26 AM  Warning Unable to auto-clean success folder: Success folder must be an absolute i
9/21/2023 5:26 PM Info MavBridge Service v7.7.9.0, 64-bit started successfully in 0.2 seconds. ' Rece nt Activity ’
9/21/2023 5:26 PM Info Backup configuration loaded successfully
9/21/2023 8:10 AM Info MavBridge is running in PRODUCTION MODE (Mode Id ‘Prod’).
9/21/2023 8:10 AM  Warning Unable to auto-clean success folder: Success folder must be an absolute path (Automatic Stats Export Task)
9/21/2023 8:10 AM Info MavBridge Service v7.7.9.0, 64-bit started successfully in 0.2 seconds.
9/21/2023 8:10 AM Info Backup configuration loaded successfully
9/20/2023 8:10 AM Info MavBridge is running in PRODUCTION MODE (Mode Id ‘Prod’).
9/20/2023 8:10 AM Warning Unable to auto-clean success folder: Success folder must be an absolute path (Automatic Stats Export Task)
9/20/2023 8:10 AM Info MavBridge Service v7.7.9.0, 64-bit started successfully in 0.2 seconds.
9/20/2023 8:10 AM Info Backup configuration loaded successfully
( Pause ) ( Search...
Connected (Admin)
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3.5.1. Pause Refreshing of Recent Activity Display

To temporarily stop Insight Dashboard from refreshing the display with new

server events:
1.

In the Recent Activity area, click Pause (Figure 3-19).

Recent Activity
| ] Time ] Level ] Event
» 7/29/202411:23 AM  Info New backup requested by Dashboard...
7/29/2024 11:23 ... Info Success: Completed backup 'Full'. Took 0.8 seconds. Size: 8.60MB
7/29/2024 11:23 AM Info Starting badwp 'Full'...
7/29/2024 11:23AM  Info New backup requested by Dashboard. ..
7/29/2024 8:04 AM Info MavBridge is running in PRODUCTION MODE (Mode Id ‘Prod’).
7/29/2024 8:04 AM Info MavBridge is running in DEMO MODE.
7/29/2024 8:04 AM Info MavBridge Service v8,2.8.0, 64-bit started successfully in 0.3 seconds.
7/29/2024 8:04 AM Info Backup configuration loaded successfully
7/26/ . . .
¢ Click Pause to temporarily stop Insight Dashboard from
7126 refreshing the display for server events.
7/26/  LEL T I CoTIp O TR OO T OO

7/26/2024 1:21PM
7/26/2024 1:21PM
7/26/2024 1:20 PM
7/26/2024 1:20 PM

Info
Info

Info

Info

Starting backup ‘Conf=77.

New backup><Guested by Dashboard...

Sp-—ess: Completed backup 'Config’. Took 0.0 seconds. Size: 0.30MB
Starting backup 'Config'...

Search... )

Figure 3-19: Clicking Pause

2. The Pause button becomes the Resume button. Click Resume for the display
to continue to be refreshed (Figure 3-20).

7/26/2024 1:20 PM Inf
7/26/2024 1:20 PM

7/26/2024 1:20 PM I

refreshing the display for server events.

Click Resume to continue

7/26/2024 1:20PM  Info
7/26/2024 1:20 PM  Info
7/26/2024 1:20PM  Info

MNew backup requested =—Tashboard...
_—npleted backup 'Config'. Took 0.0 seconds. Size: 0.30MB
Zarting backup 'Config'...

Search... )

L

Figure 3-20: Clicking Resume
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3.5.2. Text Search in Recent Activity Area

To do a text search for server events in the Recent Activity area:

1. Click the Search button (Figure 3-21). A Search Server Activity window is
displayed (Figure 3-22).

oA oL e L o I = |

71262 s i "
.”Zi Click Search to search for specific events. )Mmmw

7/26/2024 1:21PM Info Starting| backup 'Config'...
7/26/2024 1:21PM Info New ba|kup requested by Dashboard...
7/26/2024 1:20 PM  Info Succe:|s: Completed backup 'Config'. Took 0.0 seconds. Size: 0.30MB
7/26/2024 1:20 PM Info Startinlybackup ‘Config'...
( Pause _ ¢ search... 1§

Figure 3-21: Clicking Search

w
|ST1::M [Level  [Event
Figure 3-22: Search Server Activity window
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2. Select a time interval in which to search for an event (Figure 3-23).

Enter the text to search for:
<All Events>

24 Hours
48 Hours
1 Week evel Event

2 Weeks <«— Select a time interval.

1 Month )
2 Months
3 Months

Figure 3-23: Selecting a time interval
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3. Type the search text in the textbox at the top and click Search
(Figure 3-24).

Enter the text to search for:

<Algvens>  jed |C°mﬁe'ed Backup |\ ( sewn )
Server Events N
[ [Time [level |Event ~— /

(Type in search text and ) ( ... click Search.)

Figure 3-24: Entering the search text
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4. The Server Events area of the Search Server Activity window is populated
with the search results (Figure 3-25). Scroll through the results.

5. Click the red button in the upper right to close the Search Server Activity
window (Figure 3-25).

Enter the text to search for:

<All Events> m Completed Backup

Server Events (37 matching events found) /

[ [ Time [Level  [Event /

> 7/29/202411:23 ... Success: Completed backup 'Full'. Took 0.8 seconds. Size: 8.60MB / .
7/29/2024 11:23 ... Success: Completed backup 'Full’. Took 0.8 seconds. Size: 8.60MB M
7/26/2024 3:14 PM Success: Completed backup 'Config'. Took 0.0 seconds. Size: 0.30MB C“Ck here to
7/26/2024 1:21 PM Success: Completed backup "Config’. Took 0.0 seconds. Size: 0.30MB
7/26/2024 1:20 PM Success: Completed backup 'Config'. Took 0.0 seconds. Size: 0.30MB close the window.

7/26/2024 1:20 PM
7/26/2024 1:20 PM
7/26/2024 1:17 PM
7/26/2024 1:16 PM
7/26/2024 1:14 PM
7/26/2024 1:12 PM
7/26/2024 11:47 ...
7/26/2024 11:45 ...
12/4/2023 1:56 PM
12/4/2023 1:56 PM
12/4/2023 1:56 PM
12/4/2023 1:56 PM
12/4/2023 1:13 PM
12/4/2023 1:13 PM
12/4/2023 1:13 PM
11/7/2023 2:21 PM

Success: Completed backup ‘Config'. Took 0.0 seconds. Size: 0.30MB

Success: Completed backup ‘Config'. Took 0.0 seconds. Size: 0.30MB

Success: Completed backup ‘Full'. Took 0.8 seconds. Size: 8.60MB

Success: Completed backup ‘Full'. Took 0.8 seconds. Size: 8.60MB

Success: Completed backup ‘Config'. Took 0.0 seconds. Size: 0.30MB

Success: Completed

mmmm:z: Server Events area )
backup ‘Conmg—rooxoo ST

Success: Completed backup ‘Config'. Took 0.0 seconds. Size: 0.30MB

Success: Completed backup "Config'. Took 0.0 seconds. Size: 0.30MB

Success: Completed backup ‘Config'. Took 0.0 seconds. Size: 0.30MB

Success: Completed backup ‘Config'. Took 0.0 seconds. Size: 0.30MB

Success: Completed backup Full'. Took 0.6 seconds. Size: 6.49MB

Success: Completed backup ‘Config'. Took 0.0 seconds. Size: 0.30MB

Success: Completed backup ‘Config'. Took 0.0 seconds. Size: 0.30MB

Success: Completed backup ‘Config'. Took 0.0 seconds. Size: 0.30MB

11/7/2023 2:21 PM Success: Completed backup 'Config'. Took 0.0 seconds. Size: 0.30MB

11/7/2023 2:18 PM Snoo&escampletedbaclnm Conﬂg Took 0.0 seconds. Size: 0.30MB

FFFFEEEEEESI00FFFEEEE

Figure 3-25: Search results
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3.6. Alarms Tab

The Alarms tab provides the same alarm information shown in the Server
Alarms area of the Overview tab, but with a taller window (Figure 3-26).

| File View Tocls Help -

H Q@ g ONS' opzx
I £ P il .
Configure Status Scanner Stats Machine Stats . lnSlqht

| overview || Scanner Status I( Machine Status || Server Activity ] [ Narms]

[ [ Time Level Event ] Acknowledged By [ Ack
» 9:10 AM Warning Drive space warning: Drive 'C:\’ is 91% full. This drive may require cl (See MavBridg til ini)

>

5:10 AM Warning Drive space warning: Drive 'C:\' is 94%b full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/14/2020 5:38 PM  Warning Drive space warning: Drive 'C:\" is 91% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/14/2020 1:38 PM Warning Drive space warning: Drive 'C:\' is 91% full. This drive may require cl (See MavBridg ti ini)
4/14/2020 9:38 AM Warning Drive space warning: Drive 'C:\" is 91% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/14/2020 5:38 AM Warning Drive space warning: Drive "C:\' is 94% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/13/2020 8:44 PM Warning Drive space warning: Drive 'C:\" is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/13/2020 4:44 PM Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cl (See MavBridg tings.ini)
4/13/2020 12:44 P... Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/13/2020 8:44 AM Warning Drive space warning: Drive 'C:\' is 91% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/13/2020 4:44 AM Warning Drive space warning: Drive "C:\' is 94% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/12/2020 6:18 PM  Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/12/2020 2:18 PM Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/12/2020 10:18 ... Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/12/2020 6:18 AM Warning Drive space warning: Drive 'C:\'" is 94% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/11/2020 6:47 PM Warning Drive space warning: Drive ‘C:\" is 90% full. This drive may reguire cleanup. (See MavBridgeSettings.ini)
4/11/2020 2:47 PM Warning Drive space warning: Drive ‘C:\' is 90% full. This drive may require cl (See MavBridg i ini)
4/11/2020 10:47 ... Warning Drive space warning: Drive 'C:\" is 90% full. This drive may require cleanup. (S5ee MavBridgeSettings.ini)
4/11/2020 6:47 AM Warning Drive space warning: Drive 'C:\" is 94% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/10/2020 5:37 PM Warning Drive space warning: Drive ‘C:\" is 90% full. This drive may require cl (See MavBridg ti ini)
4/10/2020 1:37 PM Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cl (See MavBridg i ini)
4/10/2020 9:37 AM Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/10/2020 9:22 AM  Error Drive space criticak Drive 'C:\' is 96% full. Cannot process batches until space is freed. (See MavBridgeSet...
4/10/2020 5:51 AM Warning Drive space warning: Drive 'C:\' is 93% full. This drive may require cleanup. (See MavBridgeSettings.ini)
4/9/2020 6:20PM  Warning Drive space warning: Drive 'C:\' is 90% full. This drive may require cl (See MavBrid ti ini)

AIGIININ IIN DM Waenina  Neies ensea i Nuies ') ic ON0L Full Thic dvivia msie i L fCan MavRvid innac inil

O
(]

J OO

10000001

i

D000 OO0l

L

Connected (admin)

Figure 3-26: Alarms tab

You can work with the alarms displayed here using the same methods as with
the alarms shown on the Overview tab.

If you acknowledge an alarm on the Alarms tab, the alarm will also be
displayed as acknowledged in the Server Alarms area on the Overview tab,
and vice versa.
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4.1. Overview of Scanner Stats and ONS+ Machine Stats

The Scanner Stats and ONS+ Machine Stats modules provide statistics of
operations on the Insight network.

4.1.1. Scanner Stats Module Overview

The Scanner Stats module provides machine-level performance reports for
scanners only. They are based on batch log files and machine statistics
captured after a batch is processed. The reports show:

e Scanners used during a defined time range.
* Operators who ran the scanners during the defined time range.
e Jobs run on the scanners during the defined time range.

» Batch statistics, such as runtime, number of each page type, number of
each page name, etc.

4.1.2. ONS+ Machine Stats Module Overview

Unlike the Scanner Stats module, whose statistics is based on batches, the
ONS+ Machine Stats module statistics is derived from OPEX equipment files.
The ONS+ Machine Stats module does the following:

* |t collects processing data from all of the OPEX machines, not just the
scanners.

* |t aggregates the data for analysis of the entire operation of multiple
machines.

* It bases the machine statistics on the physical outputs, such as number of
jams, number of rejects, etc.
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4.1.3. Display of the Scanner Stats and ONS+ Machine
Stats Modules

The Scanner Stats module and ONS+ Machine Stats module both have the
same basic display areas. The display is divided into these areas (Figure 4-1):

1. Time Range.
2. Filters: Machines, Operators, Jobs, and Advanced Filters
3. Selection Summary: Summary of results.
4. Report Settings.
5. Export and Print
6. Types of Reports.
7. Selection Summary Display Area.
( Scanner Stats Module )
|| File View Tools Help ‘ /ﬁ -
- Machine Stats Module -
e @RS -
Report Settings
— - @ @ Category Operator [:] Type |Total E:] <_@
e o fromwcrs B v B et M
Bl PR e |§m{f “walm”;eunnme”vagewpes”Pagemanes”Gridkeport“aamm”umncard‘H—-@
T Operator Volume - Transactions
Operators (All selected) Q@ 13K M 5o DiBartole
- b—(| — s
Advanced o 11K Il Kate Lemmon
— 10K B ™aria Doppler
g s —said
2 s
E:g?m %1mmm ‘?@ ef@ @f ' ﬁ’y & & 9"@
Lns;tbdate: 2:46:15PM @ Week of June 18
———————————————————————————EE

Figure 4-1: Display Areas

112 Scanner Stats and ONS+ Machine Stats Modules
OPEX Insight™ User Manual

OPEX Corporation



4.2. Setting the Report Time Range

Before viewing any of the Scanner Stats Module reports, you must use the
TIME RANGE area to specify the time range that will be covered by the reports
(Figure 4-2).

TIME RANGE

‘Weekly ol (< )
From: Sunday, December 22, 2024 12:00 AM

To: Saturday, December 28, 2024 11:59 PM
shift: Al Shifts

Figure 4-2: TIME RANGE Area

1. Use the TIME RANGE drop-down list to select a time range (Figure 4-3).
Choices are: Daily, Weekly, Monthly, Yearly, or Custom.

2. Use the left and right arrow buttons to step back and forth in the selected
increment, such as stepping back or forward a week.

TIME RANGE
.‘u-'-feek!y }'1 ’rﬂiﬁ" “’t}“‘”

Daily 12:00 AM
| Weekly
Monthly t 11:59 PM

Yearly

Custom...
FICTERS

Figure 4-3: TIME RANGE drop-down list

Scanner Stats and ONS+ Machine Stats Modules 113
OPEX Insight™ User Manual
OPEX Corporation



4.2.1. Choosing a Custom Time Range

1. You can select a customized time range in one of two ways (Figure 4-4)
a. You can select Custom from the drop-down list.

b. You can click on the From date or the To date.

TIME RANGE

-'n-ﬂ;‘eel-dv

Two ways to customize the time range:

1. Click Custom:

Daily
Weekly
Monthly
Yearly

12:00 AM
#11:59 PM

[Custom...

TS

i

2. Click the From or To date:

TIME RANGE

Weekly b= (O

From: |Sunday, December 22, 2024 12:00 AM

To: Saturday, December 28, 2024 11:59 PM
shift: Al Shifts

Figure 4-4: Two ways to open Custom Time Range window

The Customize Time Range window opens.

2. For the start and end dates, either type in a time of day or click the up and
down arrows next to each time setting to increment the time (Figure 4-5).

Custom Time Range e
Start Date:
[12/22/2024 el 12:00 Am 2|
End Date:
12/28/2024 pe{ |11:59PM |+
( 0K ) "j Cancel H"
Figure 4-5: Custom Time Range window
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3. Enter a start and end date, or click the drop-down arrow next to each date
to use a calendar for date selection (Figure 4-6).

Start Date:

12/22/2024 bv 12:00 AM |

End Date:
12/28/2024 pe{ 11:59PM |
Friday, January 24, 2025 % Today’s Date
December 2024 (» jj\ . )

¥— SU MO TU WE TH FR SA ——— Navigation
K i1 2 5 4 5 & 7 Arrows for
K 8§ 9 10 11 12 13 14 Months
I 15 16 17 18 19 20 21 I
i 2 23 24 25 2% 27 S
5 % 30 31
0

Figure 4-6: Using a calendar to select a date

4. Click OK to save the changes (Figure 4-7).

Start Date:

12/22/2024 el 12:00 Am [+

End Date:

12/28/2024 be| 1us9pm H

Click OK to
save changes. Cox )| cancel )

I

Figure 4-7: Saving the custom time range
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4.2.2. Setting the Shift

1. To set the shift, click on the field towards the right of Shift. A Shift Time
Selection window opens (Figure 4-8)

2. Use the Shift Time Selection window to select a shift.
a. Select the Search All Shifts radio button to include all of the shifts for
each day in the reports.
b. Alternatively, select the Search Specific Shift Times radio button
and enter a start and stop time for the shift.

3. Click 0K to accept the changes.

TIME RANGE
Guston. B

From: Sunday, December 22, 2024 12:00 AM (O search Al shifts

To: Saturday, December 28, 2024 11:59 PM @ Search Specific Shift Times

shift: |8:00 AM to 4:00 PM |

a

Shift Start Time:  EERIEY] 2|
Shift End Time: | 4:00 PM

Ej

the shift.

1.

.............

o) ( cancel )

2. Specify

-

Figure 4-8: Shift Time Selection Window
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4.3. Configuring the Report Filters

Use the Filters area to select which Machines, Operators, and Jobs will be in
the reports.

4.3.1. Basic Filter Settings

1. To open a filter, click on the drop-down arrow to expand the display of the
list of items (Machines, Operators, and Jobs) of interest (Figure 4-9).

2. Check the boxes next to the items you want to include in the reports.

e 1. Click here j Operator Runtir
M) As3690i 21 ol 1o expand.

M as7200i #2 e

EiZZf N 2. Check items

B Faconv 26 - you want in the

gz:-u:v::s report.

(all selected) ©
{hﬂ selectecffl °

58:20:00

50:00:00

41:40:00

Runtime (H:MM)

33:20:00
25:00:00
16:40:00
8:20:00
"ir "r "b
SELECTION SUMMARY W] Automatic Refresh 4\"94\”5’ \"9@?9 \’9“\”9 g{f“ \"5’ R \"5’.;\"9

Figure 4-9: Selecting fllters

0:00:00
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3. If

there are too many items to be displayed, use the up/down arrows and

scrollbar on the right to scroll through the list (Figure 4-10).

e

DU HITT L T I

FILTERS

] Bo DiBartolo
[ Danielle Smith
a Eric Stevens
[ George Anderson
[ Jeff Albertson
@ Judy Mulberry
a Kate Lemmon
@ Laura Petri

@ Maria Doppler
@ Mary Tyler

) Mike McCormick

v

SELECTION SUMMARY @ Automatic Refresh

[ Volume ]' Throughput || output || Jams || Rejects || Outsorts || Thick Stack || Reunites || Reruns || Grid

Machine Volume - Items

1.00
0.90

0.80

/" Scroll through
the list.

0.30

=
=
=

)

Volume (Ttems)

0.20

0.10

1]

&

o

Figure 4-10: Scrolling through the item list

4. Use the arrows above and below a group of items to scroll to the previous
or next group of items (Figure 4-11).

| Wolume || Throughput || Output || Jams || Rejects || Outsorts || Thick Stack || Reunites || Reruns || Grid

Machine Volume - Items

[ Bo DiBartolo
[ Danielle Smith
@ Eric Stevens

[ George Anderson
[ Jeff Albertson
@ Judy Mulberry
@ Kate Lemmon

E Laura Petri

a Maria Doppler
@ Mary Tyler

¥ Mike McCormick
o 1 L L L

Click to scroll

to the next or

previous group
of items.

v

SELECTION SUMMARY @ Automatic Refresh

Figure 4-11: Scrolling to another group of items
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4.3.2. Advanced Filter Settings

The Advanced filter allows you to further specify what type of data you want in
your reports.

4.3.2.1. Advanced Filter Settings for the Scanner Stats Module

1. Click on the drop-down arrow to open the Advanced filter heading
(Figure 4-12).

2. Use the Batch Type drop-down arrow (Figure 4-12) to choose to display
data of either the “Physical Batches” or the “Virtual Batches.”

Batch Type Physical Batches
| Physical Batches

Virtual Batches

Figure 4-12: Advanced Filter for the Scanner Stats Module
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4.3.2.2. Advanced Filter Settings for the ONS+ Machine Stats
Module

1. Click on the drop-down arrow to open the Advanced filter heading.

2. Use the Machine Operation drop-down arrow to select the type of machine
operation data (Figure 4-13).

Machines (all selected)
Operators (all selected) )

Jobs (all selected) €

——— (all Selected) @
Machine Operation <Al Operations > H
Scan Mode <Al Operations>

Extractor
Refeeder /[ Drop Feeder
Sorter

Figure 4-13: Advanced Filter for the ONS+ Machine Status Module

a. If you choose Extractor, select one of three scan modes (Figure 4-14):

(All selected) ©

(All selected) ©

(All selected) ©

(Extractor)

Machine Operation Extractor tvd
Scan Mode <All Scan Modes >

Figure 4-14: Extractor Scan Mode choices
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b. If you select Refeeder / Drop Feeder, select the batch type scan
mode (Figure 4-15).

(all selected) ©
(Al selected) ©

(all selected) ©
(Refeeder)

Machine Operation Refeeder /Drop Feeder E

Scan Mode <All Batch Types>
' <All Batch Types> I
Singles

Multis

Stubs Only

Checks Only

Pages Only

Multis with Page

Unstructured Transactions
Structured Transactions

Figure 4-15: Refeeder / Drop Feeder operation Scan Mode choices
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4.3.3. Filter Tools Menu

With a filter open, right-click on the filter heading. The filter tools menu opens

(Figure 4-16).

Batch Type

(All selected) ©

Physical Batches

2

FILTERS ‘
Machines (3 of 7 selecte ) gy
Select All

[] As3690i #1
D AS7200i #2 Clear All
[] Falcon #5 Create Group from Selection...
L] Falcon+ #7 Delete Existing Group...
M) Falconv =6
A FalconV+ #8 Maintenance ’
M Gemini #5 Select Existing Group

Q

Figure 4-16: Filter Tools Menu

4.3.3.1. Select All or Clear All

e Click Select All to select all of the machines in the list.

e Click Clear All to deselect all of the machines in the list.
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4.3.3.2. Creating a Filter Group

The following steps for the machines filter also apply to the other filters
(Operators and Jobs).

1. Right-click on the Machines filter heading and select Clear All to deselect
all machines.

2. Check the machines you want included in the group.

3. Right-click on the Machines filter heading again. The filter tools menu opens
(Figure 4-17).

4. In the filter tools menu, click Create Group from Selection...
(Figure 4-17). The Create New Devices Group dialog box opens
(Figure 4-18).

FILTERS

E Select All

(] As3600i £1

(] As7200i #2

[M] Falcon #5 ! Create Group from Selection...

M) Falcon+ 27

M Falconv #6

@ FalconV+ #8

(] Gemini #9 Select Existing Group
Y AL

Figure 4-17: Create Group from Selection

Clear All

Delete Existing Group...

Maintenance »

5. Enter a name for the group in the Group Name field, and click the OK button.
A group for the machines you selected will be created under the name you

entered.
Create New Devices Group A
Group Name Falcon-Family Scanners| -1 Provide a
group name.
Click on OK. - ( oK ) ( cancel )
Figure 4-18: Naming the Group
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4.3.3.3. Selecting a Filter Group

The following steps for the machines filter also apply to the other filters.

1. With a filter open, right-click on the filter heading to open the filter tools
menu.

2. In the filter tools menu, hover your cursor over Select Existing Group. A fly
out menu opens.

3. In the fly out menu, click on your desired group (Figure 4-19).

The machines included in the group you selected become checked, and all
other machines become unchecked.

— B _—_— Operator
W Select All
AST200i £2 Clear All
g ::z::f; Create Gr_-:l.fp from Selection...
m EalconV £6 Delete Existing Group... »
FalconV+ =8 Maintenance » -
i Select Existing Group b || Falcon-Family Scanners
i —a—— Gemini Volume
. I

Figure 4-19: Selecting a Filter Group

4.3.3.4. Deleting a Filter Group

1. With a filter open, right-click on the filter heading to open the filter tools
menu.

2. In the filter tools menu, hover your cursor over Delete Existing Group. A fly
out menu will open.

3. In the fly out menu, click on the group you want to delete.

A Confirm Delete window opens. Click the OK button to delete the group.
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4.3.3.5. Rename a Machine, Operator, or Job

1. Right click on the item you want to rename, such as an operator

(Figure 4-20).

2. Click on the selection to rename the item, such as Rename Operator

(Figure 4-20).

FILTERS

[ 8o DiBartolo

1. Right-click on an item. )

36:40:00

33:20:00

Danielle Smith
Eric Stevens
George Anderson

'

[ Jeff Albertson
B Jonas Grumby
M Judy Mulberry
[ Kate Lemmon

8 Laura Petri

[ Maria Doppler

[ Mary Tyler

B Mike McCormick
B Nadine Smykowski
[ susan Hilton

[ winston Churchman

Jobs

Rename Operator

Merge with An r Operator
= %

(' 2. Click here to rename the item. )

6:40:00 "‘I

AN AR AR AN,

3:20:00

0:00:00

Figure 4-20: Renaming an item

3. A Rename Item window appears. Change the name and click OK

(Figure 4-21).

Change the name and ...

New Name;
(..click OK. ) ok ) ( cancel )
Figure 4-21: Changing the item’s name
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4.3.3.6. Permanently Merging Data

The following steps for the machines filter also apply to the other filters.

1.
2.

Right-click on the filter heading, such as the Machines filter tools menu.

In the filter tools menu, hover your cursor over Maintenance. A fly out menu
opens (Figure 4-22).

Click on “Merge Multiple Machines Together...” (See Figure 4-22.)

" Operator Volume
g AS3690i 1 Select All
M as7200i #2 Clear All
g Fal;c:nn 7 Create Group from Selection...
Falcon+ #7
[] Falconv #6 Delete Existing Group... b
[ ] FalconV+ %8 Maintenance » I Merge Multiple Machines Together...
D cemini =9 Select Existing Group »
Al seieLLEu) ) :.H
(All selected) © E 2,500
l_
(] ~—
ar = ann ;

Figure 4-22: Merge Machines
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4. The Merge Multiple Machines window pops up (Figure 4-23). Click on the
items to merge. (Hold down the Ctrl key while clicking on multiple items.

Alternatively, hold down the Shift key while clicking on multiple adjacent
items.)

5. Under “Destination,” use the drop-down list to select the destination item
name into which the data will be merged (Figure 4-23).

Instructions

Select one or more machines that you no longer want or need.
You can then merge these unwanted machines into a single entry, selected at the bottom,

Select Items to Merge (2 Selected)

AS3690i #1

>
Falcon #5 12/30/2023
Falcon+ £7 12/30/2023
FalconV #6 12/30/2023
FalconV+ #8 12/30/2023
Gemini #9 12/30/2023
Destination

Select the item to merge into:

AS3690i #1
AST200i #2
|Falcon #5 k | »
Falcon+ #7

L | FalconV #6 Eﬁ
FalconV+ #8

| Gemini #9

Figure 4-23: The “Merge Multiple Machines” window
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6. Click on the Merge button to continue. A confirmation window pops up,
warning you that this merging of data cannot be undone (Figure 4-24).

7. Click on the OK button to complete the merging operation or Cancel to
cancel the merging operation.

Note: Once such data is merged, it cannot be undone.

= Merge Multiple Machines

Instructions

Select one or more machines that you no longer want or need.
You can then merge these unwanted machines into a single entry, selected at the bottom.

Select Items to Merge (2 Selected)
Machine Last Activity
AS3690i #1 12/30/2023

Y AS7200i £2 12/30/2023

Falcon #5 12/30/2023

6. Click on
Merge
button.

alcor| You are about to merge all data for 2 Machine(s) into one Machine 'Falcon #5'?

emin - This change will be permanent: Once itis done, it CANNOT be undone,

Are you sure you wish to continue?

¢ o 3 '\(Cancel‘}

7. Click on OK to complete
the merge.

2

( Merge )ll’ Cancel )

Figure 4-24: Confirmation window after clicking on “Merge” button.

Falcon #5

4
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4.3.4. Setting a Job Target Rate

The Target Rate is the expected throughput in pieces per hour for each Job.

Here are the steps to set the Target Rate:
1. Go to the ONS+ Machine Stats module (Figure 4-25).

2. Click the Type drop-down arrow and set it to Comparison or Individual.

Note: The Target Rate display will not work if Type is not set to Comparison or

Individual.
3. Select the Throughput tab.

||\ File View Tools Help

. % Q@ @ | ons

Configure Status  Scanner Stats | Machine Stats

1. Click on ONS* Machine Stats. | -

( 2. Select Comparison or Individual. jrr;gight' '

TIME RANGE Report Settings
Monthly u (<) (>) category Machine E'] Type u ( Export...
From: Saturday, June 1, 2024 12:00 AM I - Interval [Weekly Favorites |+ 3¢ Default E{ € Print... )

To: Sunday, June 30, 2024 11:59 PM
shift:  8:00 AM to 4:00 PM

[Fwoughput]| output | Jams | [ Rejects |/ outsorts | Thick stack | [Reunites | [Reruns | GridReport | [ Report Card | !

Machine Throughput - Items per Hour
3. Select Throughput. )

FILTERS

@ AS3690 £988
@ AS7200 £1623

23K @ Eagle #11
E o il
:% oK @ Falcon+ #9636
g s @ Falconv #9425
« 16K @ Falconv+ 29702
E 14K @ Gemini #9862
L 12K — - Model 51 £15794
g — St
odel =
% i r—\“—‘_.r—_.-——-—"’" MPE 7.5 #1
o 8k MPS 40 =7
4K System 150 #443
2K !=_—$5—.
0 - - - —
SELECTION SUMMARY  [¥] Automatic Refresh q{é‘a ﬁ(é”h Q\é‘“ ﬂ\ 3 A\ﬂ.@r § 2
3,397,003 Items 1,332Runs o o o o o A
Last Update: 4:04:11PM June 2024

R RRRRRRREEERERRRRRIRIR RN

Figure 4-25: Setting the Type
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4. At Filters on the left, expand Jobs (Figure 4-26).
5. Right-click on a Job.
6. Click Set Target Rate.

Report Settings

TIME RANGE
Moty MO G category | —
v e e " 4. Click here to expand Jobs. )—B
To: Sunday, June 30, 2024 11:59 PM
b comtivatunli [ahwodghput | | outout |[ Jams | Rejects || Outsorts |[ Thick stack |[ Reunites | [ Reruns || GridReport |/ Report Card | 1
5. Right-click on a Job. }ms per Hour
— @ AS3690 #988
26K 4 As7200 #1623
24K @ Eagle #11
Rename Job @ Eagle #5
Merge with Ancther Job @ Falcon #2142
o [ sewene |« 6. Select Set Target Rates. )
E
B S -
= / & Model 60 #12345

Figure 4-26: Setting A Job’s Target Rate

7. The Set Target Throughputs window is displayed. At Items per Hour, enter
a target Rate (Figure 4-27).

8. Click OK to close the Set Target Throughput window.

(' 7. Enter the Target Rate. )

(8. Click OK. ) >|( oK )| (" cancel )

A

Figure 4-27: Set Target Throughputs window
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9. Repeat steps 5 to 8 for the rest of the Jobs. The Target Rate is displayed as
a horizontal blue line (Figure 4-28).

Note: The Target Rate will only be displayed if it was set to the same value for
all Jobs.

Report Settings
Monthiy GO G category [Machine 7] Type [Comparison %]
From: Saturday, June 1, 2024 12:00 AM Units |Items \v Interval |Weekly Favorites tﬂﬂDeFauIt B ( prnt.. )

To: Sunday, June 30, 2024 11:59 PM
shift:  8:00 AM to 4:00 PM

[twoughput | | output || Jams || Rejects || outsorts |[ Thick stack || Reunites | Reruns | Grid Report || Report Card | 1

Machine Throughput - Items per Hour

(All selected) ©

(Al selected) @ @ AS3690 #988
(all selected) © 26K @ 457200 #1623
24K s @ Eagle #11
2K @ Eagle #5

@ Falcon #2142

: J

e @ Falcon+ #9636
@ FalconV 29425
16K C Ta I"g et Rate ) @ Falconv+ #9702
14K @ Gemini #9862
@ Model 51 #15794

@ Model 60 #12345
@ Model 72 #23453

Advanced (ANl Selected) © JiE

Throughput (Items per Hour)
5§

———————— - — MPE 7.5 #1
6K © MPS4027
4K - Target v System 150 443
2K —$ — Target
0 * —e
3 Y B
SELECTION SUMMARY (] Automatic Refresh ,\(P"’ & F ,\\ré‘ h\ré‘ &
i o« iF N o \
3,397,003 Items 1,332Runs K © ! A
Last Update: 4:14:25PM June 2024

Figure 4-28: Target Rate
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4.3.5. Additional Filter Notes

The filters are additive. For example, suppose the following are true:
» Set the Machines filter so that only “AS3690i #1” is checked.

» Set the Operators filter so that only “Bo DiBartolo” is checked.
» Set the Jobs filter so that only the “Applications” Job is checked.

Then the reports will only include the Applications Job work run on Machine

AS3690i #1 performed by Bo DiBartolo.
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4.4, Selection Summary

Below the Filters area is the Selection Summary area, which displays a
summary of the results, along with the date and time of the last update.

4.4.1. Selection Summary for Scanner Stats

For the Scanner Stats module, the Selection Summary area displays the total
output count of pages and batches (Figure 4-29).

Select the Automatic Refresh check box to automatically update the display
based on the latest data in real time (Figure 4-29).

0NN

#) oPEX
P

| SELECTION SUMMARY V| Automatic Refresh

1,428,600 Pages 4,762 Batches
Last Update: 10:39:39 AM

Figure 4-29: Selection Summary for the Scanner Stats Module

4.4.2. Selection Summary for ONS+ Machine Stats

The Selection Summary area for the ONS+ Machine Stats module is similar to
that of the Scanner Stats module, except that it displays the total count of
output items and Job runs (Figure 4-30).

SELECTION SUMMARY [¥] Automatic Refresh

9,368,324 Items 3,819 Runs
Last Update: 11:13:09 AM

Figure 4-30: Selection Summary for the ONS+ Machine Stats Module
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4.5. Configuring the Report Settings

The Report Settings area allows you to control which details are in the reports.

4.5.1. Report Settings for the Scanner Stats Module

The Report Settings area in the Scanner Stats module includes Category,
Type, Units, Interval and Favorites (Figure 4-31).

Category Operator B Type Total E G
Units Pages " jw|  Interval |Weeky [*]  Favorites |4 §3¢[pefauit |
! volume || Throughput || walldock | [ Runtime | Page Typés || Page Names || Grid Report || Batch List || Reportcard |
( Report Settings }tl e
I B0 DiBa
33:20:00 B Daniclls

Il JeffAlb
30:00:00 )
B MariaD

] 26:40:00 Il Nadine
. Il winstor
2 23:20:00
2
_;I_:F 20:00:00
[}
= 1A=4n:00

Figure 4-31: Report Settings in the Scanner Stats Module
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The selections of the Report Settings in the Scanner Stats module are as

follows (Table 4-1):

Table 4-1: Report Settings Selections for the Scanner Stats Module

Setting

Available Selections

Category

* Operator
* Machine
* Job

e Summary

Type

e Comparison
* Individual
e Total

Units

e Batches
e Transactions

* Pages

Interval

Interval is the X axis (time) of the
graph of data. Its selections depend
on the TIME RANGE selection.

Favorites

Drop-down list of Default settings plus
favorite settings.

Note: When Type is set to Comparison, the results of different items are
plotted, such as the results of different machines, etc.

Note: When Category is set to Summary, the total results per interval are

displayed.
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The selections available to the Interval depend on the TIME RANGE setting
(Table 4-2).

Table 4-2: Effect of Time Range on the Interval Settings

Time Range Interval Settings Available

Daily 15 Minutes, Hourly, Daily

Weekly Hourly, Daily, Weekly

Monthly Daily, Weekly, Monthly, Day of Week
Yearly Daily, Weekly, Monthly, Yearly, Day

of Week

Any of the following may appear,
based on the selected custom time
Custom range:

15 Minutes, Hourly, Daily, Weekly,
Monthly, Yearly, Day of Week
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4.5.2. Report Settings for the ONS+ Machine Stats
Module

In the ONS+ Machine Stats module, the Units setting is excluded since
batches, transactions, and pages are not applicable to the machine statistics
(Figure 4-32 and Table 4-3).

Report Settings

Category Operator I Type Total | |

Interval Daily u Favorites |44 3¢|Default ILI

Figure 4-32: Report Settings for the ONS+ Machine Stats Module

Table 4-3: Report Settings for the ONS+ Machine Stats Module

Setting Available Selections

e Operator

Machine
e Job

Individual Run

Category

Comparison

Individual
e Total

Type

These selections depend on the TIME
Interval RANGE selection, just like with the
Scanner Stats module.

Drop-down list of Default settings plus

Favorites favorite settings.
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Later sections discuss the different types of Machine reports (Volume,
Throughput, etc.). Table 4-4 shows the values (units in the vertical axis of the
graphs) for the different Machine report setting Types.

Table 4-4: Machine Report Settings: Type

Tab Comparison Individual Total
Volume ltems ltems ltems
Throughput ltems Per Hour ltems Per Hour ltems Per Hour
Output % Input ltems ltems
Jams ltems/Jams Jams Jams
Rejects % Input ltems ltems
Outsorts % Input ltems ltems
Thick Stack % Input ltems ltems
Reunites % Input ltems ltems
Reruns % Input Items ltems
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4.5.3. Favorites

The Favorites feature makes it easy to save a group of often-used report
settings so that you can easily select the settings when needed. This feature
applies to both the Scanner Stats module and the ONS+ Machine Stats module.

4.5.4. Saving a Favorite Report
1. Click a tab to select a report type (Figure 4-33).

| File View Tools Help -
- ) 1. Click a tab. 2 ? ?ﬁﬁs"ighr |

TIME RANGE Report Settings

Monthly B GO G category [Machine ] Type Total &2
From:  Friday, September 1, 2023 12:00 AM Units Transactions  |.#] Interval Daily Favorites [+ | % |Default &2 Print. ..
To: Saturday, September 30, 2023 11:59 PM
Shift:  7:00 AM to 4:00PM volume | [ Throughput | | Walidock | Runtme | Page Types || Page Names || Grid Report || Batch List || Report Card ||
FILTERS ] : i
s e — Machine Throughput - Transactions per Hour
] Aﬂ&gﬂf =1 5560 Ml ralcon =5
[C] As7200i #2 M Falcon+ £7
M Falcon #5 M Falconv =6
M Falcon+ 27 !J 3,200 B Falconv+ =8
¥ Falconv 26 £
] % 2,800
2 2400
(Al selected) & 5 J
(&l selected) © E _—
| &
= 150
é 1,200
o
E 800
400
0
SELECTION SUMMARY ] Automatic Refresh m 13 15 17 19 2 2B 2% 7 29
293,400 Pages 978 Batches 8 10 12 14 16 18 20 22 24 26 28 30
Last Update: 1:51:10 PM September 2023

e —————————————ic|
Figure 4-33: Selecting the type of report
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2. Set the TIME RANGE settings as desired (Figure 4-34).
3. Set the Filters settings as desired.
4. Setthe Report Settings as desired.

r 2. Set Time Range.
TIME RANGE Report Settings
Monthly Il GO G || category Machine ] Type [Total =]
From:  Friday, September 1, 2023 12:00 AM Units Transactions  |.#] Interval Daily [r]  Favirites [+ 3¢Defauit &2 Print...
To: Saturday, September 30, 2023 11:59 PM
Shift: ~ 7:00 AM to 4:00 PM [ voiume | [Throughput | [ Waldock | Runtme || Page Types | page [ Grid Report | Batch List | Report Card |
FILTERS : :
Machine Throughput - Transactions per Hour
AS3690i #1 =
8 o :1 S0 [ ] :i:mn w57
B raen o5 - = Falmn\: #5
alconV =
(i <——{ 3. Set F|Iters I roconvs o9
¥ Falconv 26 £
E“"‘V_"“' ] E 2,800
] Gemini 29
w
s i secen) © | 4 Set Report Settings.
Jobs (All selected) © ‘& G
Advanced (<] = '
= 150
_é 1,200
o
3 a0
E
400
0
SELECTION SUMMARY ] Automatic Refresh o013 15 17 19 2 2B B 27 2 1
293,400 Pages 478 Batches 0 12 14 16 18 20 22 24 26 28 30
Last Update: 1:51:10 PM September 2023

Figure 4-34: Save Favorite Report - setup
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5. Click the plus sign next to Favorites. The Save Favorite Report window
opens (Figure 4-35).

Enter a name for your Favorite in the Report Name field.

7. Click the OK button. The report setting will be saved.

[
*

- C 5. Click the plus sign. R?ﬁgiqht' .

E—
Category Machine E:] Type Total E:]
Units | Transactions E] Interval Daily E] Favorites ||+ {|3¢{Default 2|

[ volume Bﬂwu waldock || Runtime || Page Types 1 Page Names 1f Grid Report |[ Batch List || Report Card |

( 6. Enter a name for your Favorite. )’tions per Hour

M Falcon #5
Il Falcon+ 7
I Falconv 26
Il Falconv+ =8

Report Name | Falcon Family Monthly Throughput] |

(€ o [ oo )

1,600

7. Click on OK button.

1,200

800

[hroughput (Transactions per Hour)

Figure 4-35: Save Favorite Report window
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8. Click the Favorites drop-down list. Confirm that the newly created Favorite
is in the list (Figure 4-36).

Report Settings
Category Machine m Type Total m CB Click here')\ ( Export... )
Units |Transactions E Interval Daily E Favorites -l-llx‘Falcon Family Monthly .. LT,{ (" print... )
It

[Falcon Family Monthly Throughput |
—| Falcon Monthly Volume L-—-
Gemini Transactions Throughput

MaCh|ne Throughput - Tl'anE Job Transaction Throughput
Figure 4-36: Newly created Favorite in the Drop-down List

Volume

: .[CNeWIy created Favorite.

| | Page Names

The saved settings will include TIME RANGE drop-down and the Shift settings
in the TIME RANGE area, the Machines, Operators, Jobs, and Advanced
settings in the Filters area, and the Category, Type, Units, and Interval
settings in the Report Settings area.

Note: The From and To times in the TIME RANGE area will not be saved.
When you select a saved favorite report, the From and To settings default
to a time period that includes the current day.
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4.5.5. Selecting a Saved Favorite Report

1. Click the drop-down arrow at Favorites (Figure 4-37).

2. Click on a saved report in the drop-down list. Your report will appear using
the saved settings for the favorite report.

The From and To dates for the TIME RANGE will automatically be adjusted
so that the range includes the current day. For example, if the report is a
monthly report, the dates will be set so that the month includes the current
day.

3. If you want to see data from a different time period, adjust the time range
settings accordingly.

Report Sethngs
Category Job R Type |Total R4 ( Export... |
Units  Pages m Interval Daily [v| Favorites |+ X | Default m " Print... \
[ Default
[ volume || Throughput | | waldock |/ Runtime || Page Types |/ Page Names !/ Falcon Monthly Volume rd
Gemini Transaction Throughput —
JOb Throughput _ Pag Job Transaction Throughput
Figure 4-37: Selecting a Favorite Report
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4.5.6. Deleting a Saved Favorite Report
1. Click the drop-down arrow for Favorites (Figure 4-38).

2. Click on the saved report in the drop-down list that you want to delete.

e . N\
e (1. Click the drop-down arrow.
Category |Machine [:] Type Total ['] | Export... )
Units | Transactions u Interval Daily ['] Favorites -I-*X‘Default E '\/ Print... )

{2 Select the favorite to delete

il 2%

ob Transacton FDLI pu |

Machlne Throughput Tran ACUIT

Figure 4-38: Select Favorite to Delete

3. Click the X next to Favorites (Figure 4-39). A Confirm Delete window opens
(Figure 4-40).

Settings
ry | Machine m Type Total m . Export...
B Traneaciions 3. Click here to delete.

1S

— "‘Egibmlnl Transactions Th_E [ Print...

= . . . | , P E—
e '[ Throughput ]' waldock || Runtme | Page Types || Page Names || Grid § Delete Saved Report [panort Card |

Figure 4-39: Delete the Favorite

4. Click the OK button to delete the saved report (Figure 4-40).

Are you sure you want to delete saved report ‘Gemini Transaction Throughput'?

(4. Click here. )————=|(8¢ ) ( concel )
[

Figure 4-40: Confirm Delete window
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4.6. Scanner Stats Module Report Types

The Scanner Stats module has the following scanner statistics report types
(Figure 4-41):

* \Volume

* Throughput
» Wallclock
* Runtime

* Page Types

 Page Names

* Grid Names
e Batch List
» Report Card

v{ Report T es)
Fl(O G  comgory oveor 8] 7 port 1yp
18, 2023 12:00 AM Units | Transactions E:] Interval Daily Favorites &MDefault E]
he 24, 2023 11:59 PM
o] M Throughput || Walldock || Runtime || Page Types || Page Names || Grid Report || Batch List || Report Card '!
TN Operator Volume - Transactions
(All selected) Q 13K I 5o Disartolo
(All selected) © = Il Dzniclle smith
Il 2«ff Albertson
ukK B «ate Lemmon
— 10K I MariaDoppler

B nadine smykowski
[ Winston Churchman

Volume (Transactions

Figure 4-41: Scanner Stats module report Types
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4.6.1. Volume Report

The Volume Report provides statistics on the volume of work handled by the
scanners selected in Filters (Figure 4-42).

1. Click the Volume tab to access the scanner statistics volume report.
2. Set the TIME RANGE, Filters and Report Settings.

TIME RANGE Report Settings

— WO )| | ey [oprar B o
From: Sunday, January 1, 2023 12:00 AM Units Batches E Interval \Weekly Favorites |4 | 3¢ |Default 1 Print...

To: Thursday, June 22, 2023 11:59 PM
shift:  7:00 AM to 4:00 PM

[wolume ] Throughput | Waldock | Runtime | Page Types || Page Names || Grid Report | Batch List | [ Report Card |

FILTERS

Dpeaate Vblinme —Batehes

[ as3s901 #1 150 M 5o DiBartolo
] As7200i #£2 Il Danielle Smith
(] Falcon #5 140 [ 2eff Albertson

Il Kate Lemmon

Il MariaDoppler

Il Nadine Smykowski
.| Winston Churchman

g
1
3

w

Operators (al selected) © [MIES] -
Jobs (2 of 4 selected) @ .g, 80
M) Applications E 70
™ Remittance % 50
D--m&n- > 5
"] white Mai i
Advanced (<] 30

20

10

0
SELECTION SUMMARY W] Automatic Refresh

PHPLD DL DD DD DD DD D P DD DD D

:‘?j
S S S T ST LS
A A A o o &
768,300 Pages 2,561 Batches Y
Last Update: 2:47:11 PM 1/1/2023 through 6/23/2023

Figure 4-42: Volume report
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4.6.1.1. Volume Report - Example 1

1. In Filters, select several scanners and a couple of Jobs.

2. Set Report Settings as in Table 4-5.

Table 4-5: Report Settings for Volume Report Example 1

Category

Units

Type

Interval

Operator

Transactions

Comparison

Daily

- The resulting report displays a comparison of the daily volume of trans-
actions scanned by operator (Figure 4-43).

- The report is a line graph with a line for each operator.

- The lines in the graph are color-coded based on the key shown to the
right of the graph.

3. Hover your cursor over a point in one of the lines. This displays Information
for that point and line, such as the operator name, the volume of scanned
transactions at that point, and the date represented by the point.

@ O

I =

Gl ONS*

Configure Status = Scanner Stats Machine Stats

OoPeEX
€@ insight -

TIME RANGE

Report Settings

Monthly

shift:  7:00 AM to 4:00 PM

FILTERS

[7] As3650i #1
[] as7200i #2
[] Falcon #5

e
=4 <D (5D category [Operator

From: Monday, May 1, 2023 12:00 AM Units | Transactions
To: Wednesday, May 31, 2023 11:59 PM

" I
u Type Comparison > [ Export... )
52| Interval Daily f]  Favorites [+ ac[Defauit P (Cprint..

[volume ] | Throughput |

| walldock || Runtime

Page Types || Page Names || Grid Report || BatchList || Report Card |

[T Falcon+ #7

FalconV #6
P] FalconV+ #38
Gemini #9

Applications

M Remittance

[T Tax Forms
("] white Mai

Last Update: 2:08:21PM

SELECTION SUMMARY Automatic Refresh
176,700 Pages 589 Batches 29 1

Volume (Transactions)

Operator Volume - Transactions

- @ Bo DiBartolo
5/17/2023
@ Danielle Smith
@ Bo DiBartolo : 200 O Jeff Albertson
& Danielle Smith : 700 @ Kate Lemmon
@ Jeffalbertson: 500 @ MariaDoppler

500 Transactions

4 6 8 10 12 14 16 18 20 22 24 26 28 30 1
5 7 9 11 13 15 17 19 21 23 25 27 29 31 2

May 2023

@ Kate Lemmon : 900
L| @ MariaDoppler:200
& Nadine Smykowski : 800

Winston Churchman : 100

5/17/2023 12:00:00 AM

@ Nadine Smykowski
Winston Churchman

Figure 4-43: Volume Report - example 1
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4.6.1.2. Volume Report - Example 2
1. Set Report Settings as in Table 4-6.
Table 4-6: Report Settings for Volume Report Example 2

Units

Transactions

Interval
Weekly

Category
Job

Type
Total

- The resulting report displays a bar graph of weekly total transactions
scanned for each Job (Figure 4-44).

- Since the Interval setting is Weekly, we see one bar for each week
during the selected time range.

- The segments in each bar represent the relative volumes run for each
Job.

- The segments are color-coded based on the Job key shown to the right
of the graph.

2. Hover your cursor over a segment in one of the bars. This displays
information for that segment, such as the Job name, the volume of scanned
transactions, and the date.

TR A . T@ insight -
| Configure Status = Scanner Stats Machine Stats
Monthly B @ @ Category Job—E Type m @
From:  Mondar, Mey 1, 2023 12:00 e e Caaam | =

To: Wednesday, May 31, 2023 11:59 PM
shift:  7:00 AM to 4:00 PM

§velune l‘ Throughput || Waldock || Runtime || Page Types || Page Names || GridReport || BatchList || ReportCard |

FILTERS

Job Volume - Transactions

5/22/2023

[ As3es0i #1 Il Avolications : 7400 Il Applications
[7] As7200i #2 86K pplications : Bl Remittance
] Falcon #5 24K | [ Renmittance : 4800 Bl TaxForms
[[] Falcon+ 27 | 2K 0 W Taxrorms : 6000 Il white Mail

M Falconv #6

—_
B FalconV+ #3 o]
Gemini #9 o]

Remittance
Tax Forms

(1 white ai |

SELECTION SUMMARY (] Automatic Refresh

353,400 Pages 1,178 Batches
Last Update: 1:52:35PM

8K

B white Mail : 5300

May 2023

Figure 4-44: Volume Report - example 2
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4.6.1.3. Volume Report - Example 3
1. Set Report Settings as in Table 4-7..
Table 4-7: Report Settings for Volume Report Example 3

Category Units Type Interval

Operator Transactions Individual Daily

- The resulting report displays daily transaction volumes for each
individual operator (Figure 4-45)

- Since the report is set to volumes by individual, there is a separate page
in the report for each individual operator.

- The page indicator in the Report Settings shows how many pages are in
the report and which page you are currently viewing.

2. To step through the pages, click on the arrows in the page controls or
change the page at the page indicator.

|| File View Tools Help

————— ( Page Indicator ){ Page Contw

Configure Status  ScannerStats  Machine Stats = Ight .
TIME RANGE Report Settings i N
Monthly M O G category [operatr 7] Type [indvidul ] | Page 4 | f7| l@l (_Export... )
:-':“: z:;idﬂ: :;: 15322032;1;;:::” Units | Transactions ['I Interval Daily EI Favorites |+ 4§ 2¢|Default E ( ernt.. )
Shift:  Alshifts f\fnlune ]‘ Throughput | | Walidock || Runtime | [ Page Types | [ Page Names |/ Grid Report || Batch List | [ Report Card
FILTERS f
Operator Volume - Transactions
) As3650i =1 Bo DiBartolo
) As7200i 22
m Falcon #5
E Falcon+ #7
[M] Falconv #6 | 000
M Falconv+ #8 3,200
M Gemini #9 P
2,800 = /)
[Operators (Al selected) O | s % % | %
- T T 2400 v % ] 7
™ Applications % 2,000 Z % é Z Z % é/ ?
) Remittance e ﬁﬁ? z?/ ///f é’/jé
[M] Tax Forms | @ 508 % || . ” % ﬁ o i
= g 2 ¢ % EE % B I 6/23/2023 : 1200
W) white Mai 5 a0 Na ] B e / Z i
poenced O [ | 1 i 1
Batch Type Physical Batches 2| - i i I i
0 - | 2

A
Bo DiBartolo

1,200 Transactions
SELECTION SUMMARY B Automatic Refresh 6/23/2023 12:00:00 AM

953,400 Pages 3,178 Batches 31 2 4 5 8 10 12 14 16 18 20 2 24 26 28 30
Last Update: 2:50:58 PM June 2023

Figure 4-45: Volume Report - example 3
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Note: If you select Day of Week for the Interval setting, the volume report will
include one page for each day of the week, and the page controls let you step
through the pages.

- Each page in the report displays the daily volume of transactions
processed by one of the operators (in this example, operator Bo
DiBartolo).

3. Hover the cursor over one of the bars. This displays information for that bar,
such as the operator name, the volume of scanned transactions, and the
date (Figure 4-46).

Evdune l' Throughput || Waldock || Runtime || Page Types || Page Names |/ Grid Report |/ Batchist || Reportcard |
Operator Volume - Transactions
Bo DiBartolo
3,600
- (Information for the bar at the cursor )

§ 2,800 % )
:‘g 2,400 ? g
E 2,000 % . ? B ?
l:" 1,600 g g ‘ 4 é
g i ; B 5/23/2023 : 1200
=1 X H, Em _
2 800 g ? 2 ?’

400 i

0 e ‘
Bo DiBartolo
1,200 Transactions
1 3 5 7 s 11 13 15 17 19 2 Bi23(2023 12:00:00 A 1
31 2 4 [ 8 10 12 14 16 18 20 22 24 26 28 30
June 2023
Figure 4-46: Displayed data at the cursor
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4.6.1.4.Volume Report - Example 4

This example illustrates displaying the same data with different graphical
presentations.

1. Set Report Settings as in Table 4-8. The resulting report displays daily
transaction volumes (Figure 4-47). Each bar in the graph represents the
total volume reached by the end of that week.

2. To display information for one of the bars, hover the cursor over the bar.
Information displayed for that bar includes the total number of transactions
and the last date and time of that week.

Table 4-8: Report Setting for Volume Report Example 4

Category Units Type Interval

Summary Transactions Total Weekly

@  OnNs - orEx
s ScamneStots_ MochineStats ‘@ insight
- - L
Report Settings
Monthly O G category [<summary> 9] ( Export... )
From:  Thursday, June 1, 2023 12:00 AM Units  Transactions EV] Interval Weekly Favorites [443¢{Default Ei (" Print...
To: Friday, June 30, 2023 11:59PM
RN 0 1o KON EN [-olume || Throughput |/ Walldock || Runtime || Page Types |/ Page Names || GridReport || Batch List || Report Card |
<Summary> Volume - Transactions
. Summary
60K
S5K
S0K
'@" 45K
o
a‘ 40K
5 35K i
E 30K [ &/8/2023 : 57600 |
£ 5k
=
O 20K
>
15K
10K
5K
0
W
SELECTION SUMMARY  [¥] Automatic Refresh oF
745,500 Pages 2,485 Batches
Last Update: 10:49:45 AM June 2023

Figure 4-47: Volume Report - example 4
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3. Change Type to Individual. (Keep all the other report settings the same.)

- The resulting report displays a bar graph similar to when Type is set to
total. This occurs because the Category is Summary, so no individual
operators or machines are considered.

- The word “Summary” is moved from the right side of the graph to above
the graph (Figure 4-48).

_— ]

Manthly B (O G | cotegory [<summary> ]

e 1 11 (0>)
From:  Thursday, June 1, 2023 12:00 AM Units [Transactions | ¥ Interval \Weekly [*]  Favorites [ ]3¢]Defauit =l (prnt.. )

To:  Friday, June 30, 2023 11:59PM
Shift:  7:00 AM to 4:00 PM

[ olume || Throughput || walldock || Runtime || Page Types || Page Names || GridReport || Batch List || Report card |

g <Summary> Volume - Transactions
(All selected) @ Summary
(All selected) @
(<]
60K
6/8/2023 : 57600
W sk
0
=
ﬁ 20K —
5 #l 57,600 Transactions
p: 30K 6/8/2023 12:00:00 AM
& .
E a0k
2
10K
g -
%) % ) ] 3 ]
SELECTION SUMMARY 7] Automatc Refresh & & o Eo & g
3 5
745,500 Pages 2,485 Batches @ . & & & )
Last Update: 11:21:35 AM June 2023

Figure 4-48: Volume Summary with Type set to Individual
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4. Change Type to Comparison. The data is represented as a line plot
(Figure 4-49).

Monthly B CO GO campony 2 Type (Comparison #]
From:  Thursday, June 1, 2025 12:00 AM Units [T 52 Interval Weekly Favorites | 4| 3¢{Defaut fel (Pint. )
To:  Friday, June 30, 2023 11:59 PM
hin R [volume ] | Throughput | | walldock || Runtime || Page Types || Page Names || Grid Report || Batch List || Report card |
T <Summary> Volume - Transactions
(All selectzd) @ | & Summary
(Al selected) © 65K | ®sjszziTe0
(<] 8 (=] {} - O @
55K
o 50K Summary
C 57,600 Transactions |
O 58K 6/8/2023 12:00:00 AM |
B 0K
g K
£ a0k |
@ 2k
3 20K \
S sk f [
10K
SK |
0
— — . & o ) & >
SELECTION SUMMARY (] Automatic Refresh {@5‘ (""e{’ R o @«9" \q,\'e‘
o i
745,500 Pages 2,485 Batches o * @ @ o "
Last Update: 11:15:31 AM June 2023

Figure 4-49: Volume Summary with Type set to Comparison

Scanner Stats and ONS+ Machine Stats Modules 153
OPEX Insight™ User Manual
OPEX Corporation



4.6.2. Throughput Report

The Throughput Report provides statistics on the throughput for your scanners.
Throughput is defined as the volume of work (number of batches, transactions,

or pages) divided by the time it took to scan (Figure 4-50).

Hover the cursor over the Throughput tab to display a tool tip which explains
throughput (Figure 4-51).
|| File View Tools Hdp -
e insight -

To: Friday, June 30, 2023 11:59 PM
shift:  7:00 AM to 4:00 PM

[ volume | [-whwoughput | | walidock | [ Runtime | [ Page Types |/ Page Names | [ Grid Report || Batch List | Report Card |

Mankhly 2 (D category [Operator 7] Type [Comparison [ ] (evort... )
From:  Thursday, June 1, 2023 12:00 AM Units |Transactons [ Interval Daily [¥]  Favorites [ ]3¢[Defauit 52

FILTERS
Machines

M) As3690i 21
M As7200i #2
M Falcon 25
M Falcon+ 27
M Falcony #5
M Falconv+ =8
M Gemini #9
Operators

Jobs

M Applications
) Remittance
) Tax Forms
) white Mail

UL Operator Throughput - Transactions per Hour

@ BoDiBartolo

- Danielle Smith
@ Jeff Albertson
@ Kate Lemmon
@ Maria Doppler

1,000
900
800

700
(All selected) @
(All selected) @

600

500

400

300

200

Throughput (Transactions per Hour)

100

SELECTION SUMMARY  [¥) Automatic Refresh

745,500 Pages 2,485 Batches
Last Update: 10:00:12 AM

g

1 13 15 17 19 21 23 25 27 29
10 12 14 16 18 20 22 24 26 28 30

June 2023

1
8

@ Nadine Smykowski
Winston Churchman

Figure 4-50: Throughout report

waldock |/

F

[Vdmw Runtime HPageTypes HPageNmns]iGridReportE

by

F=

n o | 1 I b ie

S

Throughput measures the PEAK scanning speed, in items per hour,

Throughput only indudes the time that the machine is actively running.
As such, Throughput tends to measure the machines' PEAK scanning speed.

1.000

Figure 4-51: Throughput Tooltip

154
OPEX Insight™ User Manual
OPEX Corporation

Scanner Stats and ONS+ Machine Stats Modules




4.6.2.1. Throughout Report - Example 1
1. Set Report Settings as in Table 4-9.

Table 4-9: Report Settings for Throughput Report Example 1

Category Units Type Interval

Operator Transactions Comparison Da

ily

- The resulting report is a comparison of the daily throughput in transac-

tions per hour for each operator (Figure 4-52).
- The report is a line graph with a line for each operator.

- The lines in the graph are color-coded, based on the key shown to the

right of the graph.

2. Hover the cursor over a point in one of the lines. This displays information

for that point, including the operator name, throughput, and date.
IO
|| File View Tools Help e

| # Q €T ONS* M OPEX

Configure Status = Scanner Stats Machine Stats

€@ insight -

TIME RANGE Report Settings
Monthly u E-<0-> Category Operator m Type Comparison 'i
From:  Thursday, June 1, 2023 12:00 AM Units | Transactions E Interval DallyB Favorites |+ | X |Default

To: Friday, June 30, 2023 11:59 PM

| Export... )
B RALLIT

shift:  7:00 AM to 4:00 PM

Volume ‘[ Throughput ]‘ Walldock || Runtime || Page Types || Page Names || GridReport || BatchList || ReportCard |

FILTERS

l

6/9/2023
AS3680i #1

# As7200i 22 1,000 |
# Falcon #5 @ Danielle Smith : 618

Falcon+ #7 800 @ Jeff Albertson : 678 @
FalconV #6
™ Falconv+ 28
Gemini 29

@ BoDiBartolo : 456

800 o 2 7@ ® KateLemmon: 807 N
] @ MariaDoppler: 673 .
700 ¢ \ & ? ~
X% oo @ Nadine Smykowski : 532
i p
g “ ‘ Winston Churchman : 607 - YA
500 oy L < Y
r{
: o
o0 DiBartolo

Il

# Applications
m Remittance
Tax Forms
™ white Mai

400

300

200

Throughput (Transactions per Hour)

100

SELECTION SUMMARY ] Automatic Refresh 1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 1

745,500 Pages 2,485 Batches 31 2 4 6 8 10 12 14 16 18 20 22 24 26 28 30
Last Update: 10:41:25 AM June 2023

Operator Throuahnut - Transactions per Hour

) BoDiBartolo

@ Danielle Smith

@ Jeff Albertson

&~ Kate Lemmon

@ MariaDoppler

@ Nadine Smykowski
Winston Churchman

Figure 4-52: Throughput report - example 1

Connected (Admin)
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4.6.2.2. Throughput

Report - Example 2

1. Set Report Settings as in Table 4-10.

Table 4-10: Report Settings for Throughput Report Example 2

Category

Units

Type Interval

Job

Transactions

Total Weekly

The resulting report is a bar graph with a weekly total throughput in

transactions per hour for each Job (Figure 4-53).

Since the Interval setting is set to Weekly, there is one bar for each

week during the selected time range.

Job.

the graph.
2.

The segments in each bar represent the relative throughput for each

Segments are color-coded, based on the Job key shown to the right of

Hover the cursor over a segment in one of the bars to display information

for that segment, such as the Job name, throughput, and date.

|| File View Tools Help

% @

Configure Status

=

ONS*

Scanner Stats  Machine Stats

OPEX

€@ insight

TIME RANGE
Monthly <) (>)
From: Thursday, June 1, 2023 12:00 AM

To:  Friday, June 30, 2023 11:59 PM
Shift:  7:00 AM to 4:00 PM

M As3s90i 21
M As7200i #2
) Faicon #5

M Falcon+ #7
M Falconv #6
M Falconv+ =8
M Gemini 29

E Applications
™) Remittance
M TaxForms
M White Mail

SELECTION SUMMARY E Automatic Refresh
745,500 Pages 2,485 Batches
Last Update: 10:52:47 AM

Report Settings
Category Job Ej] Type Total j]
Units Transactions E] Interval |Weekly v] Favorites -DeFauil H

| Volume ‘frmmgwt]‘ Walldock || Runtime || Page Types || Page Names || Grid Report || Batch List || Report Card |

Job Throughput - Transactions per Hour

Print...

[l Applications
Bl remittance
Il TaxForms
Il white Mail

6/29/2023
# I ~pplications : 780
[ Remittance : 599
7 W Taxrorms: 1006
77 I white Mail : 443

599 Transactions per Hour
6/29/2023 12:00:00 AM

June 2023

il |

Figure 4-53: Throughput report - example 2
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4.6.2.3. Throughput Report - Example 3

1. Set Report Settings as in Table 4-11.

- The resulting report displays daily throughput in transactions per hour
for each individual operator (Figure 4-54).

- Each page displays the daily throughput for one of the operators.
- To step through the pages, use the page controls or page indicator.

Table 4-11: Report Settings for Throughput Report Example 3

Category Units Type Interval
Operator Transactions Individual Daily
e o Tock by .

TIME RANGE Report Settings

Monthly frl (<0 (50 category Operator E:] Type |Individual E:] | Page [ 1 /7] |(- ‘|

From:  Monday, July 1, 2024 12:00 AM Units  Transactions [j Interval |Daiy Favorites |44 2€|Default B Print...
To: Wednesday, July 31, 2024 11:59 PM

Shift: Al Shifts

" volume | [-Throughput | | walldock || Runtime | [ Page Types || Page Names | [ Grid Report || Batch List | [ Report card |
FILTERS

Operator Throughput - Transactions per Hour

[] AS3690i #1 Nadine Smykowski
[C] As7200i #2

[] Falcon #5

[ TFacon+#7 j| || —~ 1300

[ Falconv =6

U

-
Y
=
E

[ Falconv+ #8

[ Gemini =9

Operators (All selected) ©
Jobs (2 of 4 selected) Q

E Applications

[#) Remittance

D Tax Forms

[T Twhite Mai |

1,100
1,000
900
800

. 7/13/2024 : 837
700
500
400 Nadine Smykowski
837 Transactions per Hour
300 7/13/2024 12:00:00 AM
200
100
0
SELECTION SUMMARY (] Automatic Refresh

218,400 Pages 728 Batches 3 2 4 & 8 10 12 14 16 1a 20 22 24 25 za 30 1
Last Update: 2:45:41 PM July 2024

Figure 4-54: Throughput report - example 3

Throughput (Transactions per Hour
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2. Change Interval to Day of Week. The throughput report displays a separate

page for each day of the week (Figure 4-55).

3. Hover your cursor over one of the bars to display information for that bar,

such as the operator name, throughput, and date.

| File View Tools He -
( Page Indicator ) (' Page Controls -
q
TIME RANGE
Monthly < G category Operator ] Type [Indvidual =] | Page [ 1 | ;sl (< 'Q
From:  Monday, July 1, 2024 12:00 AM Units | Transactions E:] Interval DayufWeckt] Favorites MDefaut B ( Prnt.. )
To: Wednesday, July 31, 2024 11:59 PM
Shift: Al Shifts [ volume | [-Throughput | waldock | Runtime | Page Types |[ Page Names || Grid Report || Batch List || Report card |
FILTERS 2
Operator Throughput - Transactions per Hour
(] AS3890i 1 Every Monday
(] As7200i #2
["] Falcon #5 Il 8o DiBartolo
"I Falcon+ #7 | ’g‘ [l Danielle Smith
M) Falconv #6 o 1200 [l J<ff Albertson
W) Falconv+ =8 L 100 Il Kate Lemmon
g Gemini £9 E_ - MariaDoppler
Operators (All selected) © g W 7/15/2024 : 672 - Nadine Smykowski
o R || winston Churchman
Jobs (2 of 4 selected) Q 3 e -
) Applications g
¥ Remittance g = Danielle Smith
D Tax Forms — 872 Transactions per Hour
D i l 451 400 7/15{2024 12:00:00 AM
o
=
2 o a P &
SELECTION SUMMARY () Automatic Refresh @ & & & 5
o $ ® ¢ &
218,400 Pages 728 Batches A A A
Last Update: 2:44:20 PM July 2024
Figure 4-55: Throughput - Day of the week
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4.6.3. Wallclock Report versus Throughput Report

Walllclock reports and throughput reports are based on information from the
batch files. Their definitions apply to all machines, not just scanners. Here is
how they differ from each other:

Throughput is the total number of items processed on a scanner divided by
the total time that the scanner was actively running. It does not include any idle
time in between consecutive batches (Figure 4-56).

Batch 1 Batch 2 Batch 3
300 items 300 items 300 items
Start Time 9:01:00 AM Start Time 9:08:00 AM Start Time 9:15:00 AM
End Time 9:07:00 AM End Time 9:14:00 AM End Time 9:21:00 AM
Run Time 6:00 Run Time 6:00 Run Time 6:00

900 items / 18 minutes = 3,000 items/hour
Figure 4-56: Throughput Scanner Stats

Wallclock is similar to throughput, but as part of the total scanner run time, it
includes the small gaps between batches (less than 15 minutes) when the
scanner was not actively running, e.qg., if an operator took a few minutes
between batches to clean a scanner sensor. The wallclock rate is calculated by
using the volume in the batches divided by the start time of the first batch and
end time of the last batch (Figure 4-57). If the time between the start time of
one batch is greater than 15 minutes from the end time of the previous batch, it
will be considered a separate run.

Batch 1 Batch 2 Batch 3
300 items 300 items 300 items
Start Time 9:01:00 AM Start Time 9:08:00 AM Start Time 9:15:00 AM
End Time 9:07:00 AM End Time 9:14:00 AM End Time 9:21:00 AM

900 items / 20 minutes = 2,700 items/hour
Figure 4-57: Wallclock Scanner Stats

Therefore, the throughput report tends to show peak processing rates while the
wallclock report tends to show average processing rates (in items per hour).
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4.6.4. Wallclock Report

1. Click the Wallclock tab to access the scanner statistics wallclock report
(Figure 4-58).

2. Use the wallclock report the same way as the throughput report.

| File View Tools Help =

Click on the Wallclock tab for g oFEx
. insight
Sl Wallclock reports.
TIME RANGE SETINgS
Mankidy Bl O G cotegory operator v Type Comparison [ %]
From:  Thursday, June 1, 2023 12:00 AM Units [Transactons [ #] /' Interval [E Favorites |4 3¢ Default fed (Pt )

To: Friday, June 30, 2023 11:59 PM
Shift:  7:00 AM to 4:00 PM

[ Volume ”ThrwgnthRunﬂme | [ Page Types |/ Page Names || Grid Report || Batch List | [ Report Card |

P Operator Wallclock - Transactions per Hour
(All selected) € @ BoDiBartolo
(All selected) @ 700 - Danielle Smith
o 650 @ Jeff Alberison
'g 600 P @ Kate Lemmon
@ MariaDoppler
]g 550 - ‘A J)‘ @ Nadine Smykowski
8 500 Winston Churchman
g 450
= 400
B 350 Nadine Smykowski
E 433 Transactions per Hour
G 300 6/14/2023 12:00:00 AM
= 250 .
5 200 @ Jeff Albertson : 394
o]
G 150 @ Kate Lemmon : 518
g 100 & MariaDoppler: 517
50 @ Nadine Smykowski : 433
0 Winston Churchman : 478
SELECTION SUMMARY V] Automatic Refresh 1 3 5 7 9 11 1315 17 19 2 B B 7 W/ 1
745,500 Pages 2,485 Batches 31 2 4 6 8 10 12 14 16 18 20 22 24 26 28 30
Last Update: 9:11:04 AM June 2023

Figure 4-58: Wallclock Report

3. Hover the cursor on the Wallclock tab to display a tooltip which explains
what wallclock is (Figure 4-59).

st | [Walgede | Runtime | Page Types || Page Names || Grid Report | Batch List || Report Cart

O Walldodk measures the AVERAGE scanning speed, in items per hour,
Walldock includes the active scanning time plus any short gaps in between batches.

(Any gap of less than 15 minutes between batches is induded in the scanning time.) (
As such, Walldock tends to measure the machines' AVERAGE or OVERALL scanning speed.

Figure 4-59: Wallclock Tooltip

i
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4.6.5. Runtime Report

The Runtime Report provides statistics on the amount of time your scanners
were used (Figure 4-60).

1. Click the Runtime tab to access the scanner statistics runtime report.
2. Set the TIME RANGE, Filters, and Report Settings as usual.

Note: In Report Settings,the Units setting is not used for the runtime report
and should be ignored.

| File View Tools Help 7 : . N =
- — ¢ Click here for the Runtime report. ) -
1 % @ aﬂ U o Ppcx. S
Configure Status  Scanner Stats Machine Stats insight
Monthly B @ @ Category Operator [] T Comparison Ei]
From:  Thursday, June 1, 2023 12:00 AM Units [Pages  [®|  Interfal Daly | %] Favorites [ ]3¢ Default [
To: Friday, June 30, 2023 11:59 PM
Fir DA ["volume | [ Throughput | [ waldodk | page Types || Page Names || Grid Report | [ Batch List || Report Card |
FILTERS [ i
T Operator Runtime
(All selected) © @ BoDiBartolo
(All selected) © 4:40:00 - Danielle Smith
o 4:20:00 @ Jeff Albertson

4:00:00 @ Kate Lemmon

@ Maria Doppler

=R 00 @ Nadine Smykowski
E 3:20:00 Winston Churchman
3:00:00
2
T 2:40:00
L
g 2:20:00
.E 2:00:00
3 1:40:00
o
1:20:00
1:00:00
0:40:00
0:20:00
0:00:00
SELECTION SUMMARY ~ [¥] Automatic Refresh 1 3 5 7 9 11 13 15 17 18 21 23 25 27 29 1
745,500 Pages 2,485 Batches 31 2 4 6 8 10 12 14 16 18 20 22 24 26 28 30

Last Update: 2:15:07 PM June 2023

Figure 4-60: Runtime Report
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4.6.5.1. Runtime Report - Example 1

1. Set Report Settings as in Table 4-12.

Table 4-12: Report Settings for Runtime Report Example 1

Category

Units Interval

Type

Operator

N/A Comparison Daily

- The resulting report is a comparison of the daily runtime in hours,
minutes, and seconds for each operator (Figure 4-61).

- The report is a line graph with one line for each operator.

- The lines in the graph are color-coded, based on the key shown to the
right of the graph.

2. Hover the cursor over a point in one of the lines to display information for
that point, such as operator name, amount of runtime, and date.

| @Insight Dashboard

6N e

II\ File View Tools Help

iy g

& DNS*

| Configure Status = Scanner Stats Machine Stats

OPEX
€@ insight ~

TIME RANGE

Monthly

Shift:  7:00 AM to 4:00 PM

745,500 Pages
Last Update: 2:44:04PM

From: Thursday, June 1, 2023 12:00 AM
To: Friday, June 30, 2023 11:59 PM

SELECTION SUMMARY Automatic Refresh
2,485 Batches

Report Settings

-n 4 N\ i~ . L. . )
u i ) > Category Operator u Type |Comparison hd ( Bxport... )
Units | Transactions [ %] Interval Daly [l  Favorites [+ {3¢]Defauit ZRE

volume | Throughput || waldock | [Runtime ] | Page Types | | Page Mames | | Grid Report | Batch List | Report card |

Operator Runtime

) BoDiBartolo

4:40:00 6/16/2023 @ Danielle Smith

4:20:00 @ BoDiBartolo : 6087 @ 1eff Albertson

#00:00 @ Danielle Smith : 5344 " aleLemmon

@ MariaDoppler

3:40:00 ff Albertson :

3 @ Jeff Albertson: 5510 @ Nadine Smykowsk
'f 3:20:00 Kate Lemmon : 5771 Winston Churchman
s 3:00:00 @ MariaDoppler: 5640
I S0 @ Nadine Smykowski : 6246
o 2:20:00
g Winston Churchman : 5847
= 2:00:00 '

[=
3 1:40:00 \t
& &

1:20:00

1:00:00 ¢

0:40:00

0:20:00

0:00:00

9 1 13 15 17 19 21 23 25 27 29 1
8 10 12 14 16 18 20 22 29 26 28 30

June 2023

Connected (Admin)

Figure 4-61: Runtime report - example 1
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4.6.5.2. Runtime Report - Example 2

1. Set Report Settings as in Table 4-13. The report displays the weekly total
runtime in hours, minutes, and seconds for each Job (Figure 4-62).

Table 4-13: Report Settings for Runtime Example 2

Category Units Type

Interval

Job N/A Total

Weekly

- The report is a bar graph.

- Since the Interval setting is now set to Weekly, one bar is displayed for

each week during the selected time range.

- The segments in each bar represent the relative runtime for each Job.
- The segments are color-coded, based on the key shown to the right of

the graph.

2. Hover your cursor over a segment in one of the bars to display information
for that segment, such as Job name, amount of runtime, and date.

y & + OPEX
T A @ insight -
Configure Status  Scanner Stats Machine Stats
TIME RANGE Report Settings
Monthly <) () Category Job [:] Type Total v] . Export...
From:  Thursday, June 1, 2023 12:00 AM Units [Transactions ] Interval |Weekly »|  Favorites [43[Defauit B (Cprint...
To: Friday, June 30, 2023 11:59 PM
e | volume || Throughput || walldock fwe ] Page Types || Page Names || GridReport || Batch List || ReportCard |
FILTERS ”
Job Runtime
TR [l Applications
91:40:00 Il Remittance
Il TaxForms
83:20:00 Bl white Mail
75:00:00
T 66:40:00 6/29/2023
% 58:20:00 [ Applications : 1800
é’ 50:00:00 B Remittance : 27067
£ Tax Forms : 15746
£ sd0:00 [l TexForms
3 B white Mail : 24399
o 33:20:00
25:00:00
16:40:00
8:20:00
0:00:00
5) > > ) q
SELECTION SUMMARY (V] Automatic Refresh & & & o &
\i @V N N
745,500 Pages 2,485 Batches o # & @
Last Update: 3:06:17 PM June 2023
L LAdaoiol I

Figure 4-62: Runtime report - example 2
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4.6.5.3. Runtime Report - Example 3

1. Set Report Settings as in Table 4-14. The resulting report displays the daily
runtime in hours, minutes, and seconds for each individual machine

(Figure 4-63).
Table 4-14: Report Settings for Runtime Example 3
Category Units Type Interval
Machine N/A Individual Daily

- Since the report is set to runtime by machine, there is a separate page
in the report for each individual machine.

2. Hover your cursor over one of the bars to display information for that bar,
such as machine name, runtime, and date.

@ Insight Dashboard

| FEile View Tools Help

(Production Environment)

To:

shift: Al Shifts

928,500 Pages
Last Update: 3:46:29 PM

| ) Q@ @ ONS* A oPEX .
Configure Status  Scanner Stats Machine Stats ‘. insight

TIVE RANGE Report Settings

Moty =] () | cotegory Machne ¥ Type [Indvidual  [#] Page [ 1 | /7 ) (eport... )

From: Saturday, June 1, 2024 12:00 AM Units m Interval DEWY—B Fore EEDM—B (m

Sunday, June 30, 2024 11:53 PM

SELECTION SUMMARY  [¥] Automatic Refresh

3,095 Batches

["Volume | Throughput | [ Waldock WEW][ Page Types | [ Page Names | [ Grid Report || Batch List || Report Card |

Machine Runtime
AS3690i #1

6:00:00

5:20:00

6/19/2024 12:00:00 AM
19 21 23 25

20

1:20:00

0:40:00

|
S | %
s g ¢ B E—
T 400:00 B ; % .
2 =8 f I 6/19/2024 : 15222
I 3:20:00 ? ?
2 2000 | ? | | Iﬂ B
= i 7 AS3690i #1 f %
S 2:00:00 / 4:13:42
&

|

27
26

0:00:00

i
i
29 1

14 16 28

June 2024

22 25 30

H

Figure 4-63: Runtime report - example 3
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3. Change Interval to Day of Week. The runtime report displays a separate
page for each day of the week (Figure 4-64).

| TIME RANGE Report Settings
Monthly Bl O G category Machne |7 Type [Indvidual %] page[ 1 |16 (<)(5)
From:  Saturday, June 1, 2024 12:00 AM Units Transactons [ #] Interval Day of Week | Favorites |+ | % |Default e (Cprint.. )
To: Sunday, June 30, 2024 11:59 PM
Shift: Al shifts " volume || Throughput || walldock | [Runtime ] [ Page Types || Page Names || Grid Report | [ Batch List | Report Card |
e Machine Runtime
Il selected
(:" selzed) o Every Saturday -
—— [ 2s3690i #1: 1954 Il A53690i =1
o D B As7200i 22 : 1403 Il 2572001 =2
5:20:00 [ Falcon #5 : 1060 = ::z::fi?
4:40:00 [ Falcon+ 27 : 682 I Falconv =6
‘ g 4:00:00 B Falconv 26 : 1222 ! Falconv+ #8
T 39000 Bl Falconvs =8 1363 | | Gemini %9
r Gemini #9 : 975
£ 2:40:00
=
5 2:00:00 “
&
1:20:00 G‘?;g':;‘?
e 6/22/2024 12:00:00 AM
- —_—
3 L L3
SELECTION SUMMARY (] Automatic Refresh & & & .\\'Pm .,.{‘5"L
& oy N 5 o
928,500 Pages 3,095 Batches ) ©
Last Update: 4:18:05 PM June 2024
Figure 4-64: Setting the Interval to Day of Week
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4.6.6. Page Types Report

The Page Types report provides volume statistics for each page type that was
scanned (Figure 4-65).

1. Click the Page Types tab to access the Scanner Statistics Page Types
report.

2. Set the TIME RANGE and Filters as usual.

3. Use the Report Settings > Category drop-down arrow to select whether you

want to see the page types broken down by Operator, Machine, Job, or
Summary.

Note: The Type, Units, and Interval settings are not used for the page
types report and can be ignored.

) . & — ( Click here for the Page Types report. m

fa inc
Configure Status = Scanner Stats Machine Stats . Iﬁ_
TIME RANGE Report Settings
Monthly br{ (<) (5D | category [Operator E:] Type |Comparisgn [:] G
T mne el s Units [Transactions  |#| Interval Daly 1 . Favorites [+ §¢{Default = ]
To: Friday, June 30, 2023 11:59 PM

Shift:  7:00 AM to 4:00 PM

[ volume || Throughput | [ Walldock | [ Runtime fPageTyoesl Page Names | | Grid Report |[ Batch List || Report Card |

FILTERS | Page Type & “ Operator A ] Page Count Total |
[+] Page 435,500
perato Personal Check 155,000
Stub 155,000
Grand Total 745,500

Figure 4-65: Page Types report
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4.6.6.1. Page Types Report - Example 1

1. In Report Settings, set Category to Operator. The resulting report
displays the total pages scanned during the specified time range, broken
down by page type and operator (Figure 4-66).

- The report is in the form of a grid.

- The report includes a row for each page type scanned during the
selected time period.

\Monthly E @ @ Category Operator E Type Comparison E
From: Saturday, June 1, 2024 12:00 AM Uniits m Interval M—E
To: Sunday, June 30, 2024 11:59 PM

Shift: Al Shifts ("volume | [ Throughput || Walldock | [ Runtme | " Pag
FILTERS = — =

[PageType 4 |[Operator 4 |[Page CountTotal |

(all selected) O

Page 538,800
(all selected) @ Personal Check 194,850
(Al selected) O Stub 194,850
(All selected) © Grand Total 928,500 |

(4

Figure 4-66: Page Types report - example 1
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2. In the Page Type column, click on the plus (+) sign next to a page name to
expand the page name information in the second column (the Operator
column in this example). The grid displays total pages of that page type
scanned by each individual operator (Figure 4-67).

3. Click on the negative (-) sign next to a page name to contract page name
information in the second column (Figure 4-67).

| 2. Click on the + sign to expand
- Cor the page type information.

-TBE RANG e . ~

Monthly B @ ) Category Operator E 'I Type  Comparison E:]

From: Saturday, June 1, 2024 12:00 AM Units | Transactions E :] Interval Daily E:] Favorites [:I:] Default
To: Sunday, June 30, 2024 11:53 PM

Shift: Al Shifts

[ volume |/ Throughput l' Walldodk 1[ Runtime 1}Page‘l’yps\“ Page Names !l Grid Report ]E

[PageType 4 |[Operator & |[page CountTota |

538,800

[=]|Personal Check | Bo DiBartolo 26,050
Danielle Smith 27,750
Jeff Albertson 27,900
Kate Lemmon 31,500
Maria Doppler 28,850
Nadine Smykowski 24,300
Winston Church... 28,500
Personal Check Total 94,8 .:

page type information.

l
Figure 4-67: Expanding and contracting page type information

[ 3. Click on the - sign to contract j
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4. To sort by Page Count Total, right-click on Page Type Total and select from
the sorting menu (Figure 4-68).

[ volume || Throughput || walldock || Runtime | [ Page Types ][- Page Names | | Grid Report || Batch List || Report Card |

_ ‘ Page Type 4 H Operator 4 ‘ Page Count Total
e ([ = Page / 538,801 Sort "Page Type" by This Column
L4 | ) Personal Check | Bo Diartolo / ze.osa} Sort Operator” by This Column [\ ‘
J Daniele Smith | /' 27,750
o Jeff Albertson /| 27,900
) Kate Lemmon / 31,500
— Mariz Dopplgf 28,850
Nadine Silykowsk 24,300
T — :
-ﬁ Right-Click ... ) mj: and select from sorting menu. )
IEED 194,850
| Grand Total 928,500

Figure 4-68: Sorting by Page Count Total

4. To remove all sorting, right-click on Page Type Total and select Remove
All Sorting (Figure 4-69).

[ volume |/ Throughput || walldock || Runtime [ Page Types ]" Page Names || Grid Report || Batch List |[ Report Card |
[PageType 4 ||Operator 4 |Toae ComntTo.. W)
. [+] Page / 538,800 Sort "Page Type" by This Column
(=] Personal Check | Nadine Smykowski / 24,300 / Sort "Operator” by This Column
Bo DiBartolo 26,050
Danielle Smith 27,750||  Remove All Sorting [
Jeff Albertson 27,900
Winston Churdh/. 28,500
Maria Doppley 28,850
_ Kate Lemmén 31,500
Personal / 194,850
| @ stub 2 Right-Click ... ) 194.8{ ... and click on Remove All Sorting. )
Grand Total I 928,500

Figure 4-69: Remove All Sorting
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4.6.7. Page Names Report

The Page Names report provides volume statistics for each page name that
was scanned (Figure 4-70).

1. Click the Page Names tab to access the Scanner Statistics Page Names

report.

2. Use the page names report the same way as the page types report.

lﬁe‘ﬁmToolsﬁ

TIME RANGE

Monthly

From: Thursday, June 1, 2023 12:00 AM
To: Friday, June 30, 2023 11:59 PM
Shift:  7:00 AM to 4:00 PM

Click here for the Page Names report.

Report Settings

E @ @ Category |Operator B Type Comparison E]
Units [Transactions v Interval Daily avorites |+ | 3| Default [+]

[ volume || Throughput || waldock | Runtime || PageTypesw Grid Report || Batch List || Report Card |

(All selected) @
(All selected) @

(all selected) @
(All selected) Q@
Q

745,500 Pages
Last Update: 9:20:54 AM

SELECTION SUMMARY /' i itomatc Refrech

2,485 Batches

|PageType & |[Operator A |[page comtTom

[+ Application Form

63,100

[+] Attachment

124,000

¥ Check

155,000

[+] Correspondence

187,500

[+ 5tub

155,000

[+ Tax Form

60,900

Grand Total

745,500

Figure 4-70: Page Names report
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4.6.8. Grid Report

The Scanner Stats Grid Report provides volume, throughput, and runtime
statistics in a tabular format (Figure 4-71).

1. Click the Grid Report tab to access the Scanner Stats Grid Report.
2. Setthe TIME RANGE and Filters.+

3. Set the specific Report Settings for the grid report:

a. The Category drop-down determines the contents of column 1 in the
grid. It can be set to Operator, Machine, Job, or Summary.

b. The Sub-Category determines the contents of column 2 in the grid. It
can be set to Machine, Job, or Time Range.

c. The Units drop-down determines the units for column 3 in the grid. It
can be set to Batches, Transactions, or Pages.

d. The Interval drop-down will only be available when the Sub-Category is
setto Time Range. The interval can be set to Daily, Weekly, Monthly, or

Day of Week.
| @ st Dashoart Ana
I” File View Tools Help -
, w Q e ONS* o o i
| Configure Status  Scanner Stats Machine Stats . lnS|ght
| TIME RANGE Report Settings |
[monthly E 'z\ KE\ Category Operator }®{ Sub-Category Time Range v (_Bport... \
From:  Thursday, June 1, 2023 12:00 AM Units  Transactions D Interval Daily E Favorites H- ]ijefauIt Iﬂ Print..

To: Friday, June 30, 2023 11:55 PM

Shift:  7:00 AM to 4:00 PM [ volume || Throughput | [ walldock | [ Runtime || Page Types || Page Names | [GridReport || Batch List | [ Report Card |

FILTERS Grand Total
Rachine (1 1) € | Operator 4 || TmeRange A& || rrancactions I Throughput I Wall Clock Rate J Run Time

w [+ Bo DiBartola 31,600 540 420 58:32:57

e I FrTe— 37,000 691 506 53:33:19

R et | - || 7) Jeff Abertson 32,400 570 437 56:52:32

e (| ) Kate Lemmon 38,100 734 529 53:16:33
[+] Maria Doppler 36,200 662 483 54:39:05
%) Nadine Smykowski 32,000 553 43 57:50:44
¥ Winston Churchman 40,200 728 517 55:13:39
Grand Total 248,500 637 476 389:58:49

SELECTION SUMMARY |

745,500 Pages 2,485 Batches

Last Update: 11:34:28 AM

Connected (Adrmin) [

Figure 4-71: Grid report

Scanner Stats and ONS+ Machine Stats Modules 171
OPEX Insight™ User Manual
OPEX Corporation



4. Click on the plus (+) sign and minus(-) sign in column 1 to expand or
contract column 2 for each item in column 1. If all of the data does not fit, a
scrollbar permits viewing all of the data (Figure 4-72).

From: Thursday, June 1, 2023 12:00 AM
To: Friday, June 30, 2023 11:59 PM
shift: ~ 7:00 AM to 4:00 PM

Montrly O

Category Operator E Sub-Category Time Range E

( prnt... )

(all selected) Q)
(&l selected) @)

(All selected) @
(<]

SELECTION SUMMARY /' = jtomatc Refrech

745,500 Pages 2,485 Batches
Last Update: 10:21:36 AM

Units [Transactions %] Interval |Daiy Favorites |+ | 3¢|Default =]
" volume || Throughput || Walldodk | Runtime | [ Page Types | [ Page Names | [GridReport | | Batch List |[ Report Card |
Grand Total
[Operator & |[TmeRange & ¥|[fransactons | T | wal ClockRate [ Run Time

[=)BoDiBartolo | 6/1/2023 800 458 421 1:44:50
6/2/2023 800 291 368 1:37:96

6/5/2023 2,400 528 405 432:36

6/6/2023 1,600 642 454 2:29:34

6/7/2023 1,600 435 352 3:40:28

6/8/2023 1,100 516 331 2:08:01

6/9/2023 800 ; 456 381 1:45:11

6/12/2023 2,200 436 386 431:46

6/13/2023 1,400 579 442 2:25:01

6/14/2023 2,000 508 463 317:27

6/15/2023 1,000 531 419 1:53:01

6/16/2023 200 532 243 1:41:27

6/19/2023 2,600 589 451 424:51

6/20/2023 1,500 649 %67 2:18:39

6/21/2023 1,500 561 242 2:40:32

6/22/2023 900 502 429 1:47:35

6/23/2023 900 452 333 1:59:34

6/26/2023 2,200 602 431 339:23

6/27/2023 1,600 571 61 2:48:12

6/28/2023 1,900 538 432 33205

6/29/2023 1,100 592 459 1:51:29

>

[«

Figure 4-72: Clicking on the plus sign in column 1
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4.6.8.1. Grid Report - Example 1

Set the Report Settings as shown in Table 4-15. The report displays data in
grid form for the transactions scanned during the specified time range, broken
down by operator and machine (Figure 4-73).

The report includes:

* The list of operators (in the Operator column) who used a scanner during
the defined time period.

The total number of Transactions each operator ran.

The Throughput in transactions per hour.

The Wall Clock Rate in transactions per hour.

The total Run Time that the operator spent during the defined time period.

Note: The throughput and wall clock rate are in units of transactions per hour,
because the Units report setting is set to Transactions.

Table 4-15: Report Settings for Grid Report Example 1

Category Units Sub-Category
Operator Transactions Machine
[
| @ Insght Dashboard Gl
| File View Tools Help -
, » Q 1 ONS* M) OPEX )
Configure Status | Scanner Stats Machine Stats \». InS|th
TIME RANGE Report Settings
Monthly E /Z\ 'f-z"‘ Category |Operator }»| subCategory Machine 2| ( Export.. )
From: Thursday, June 1, 2023 12:00 AM Units }m Ted Favorites [+ ]3¢|Defauit 52 (" Prnt.. )

To: Friday, June 30, 2023 11:59 PM

Shift;  7:00 AM to 4:00 PM volume || Throughput || waldock || Runtime || Page Types || Page Names || Grid Report | ' Batch List || Report Card

FILTERS Grand Total
achines (Al s: <) Operator 4 H Machine 4 || Transactions Il'hru.ld'lput IWaI Clock Rate IRmee

h-_m'ﬂ | ] Bo DiBartolo 31,600 | 540 420 58:32:57

B et |2 Daniele smith | AS36501 #1 3,800 428 362 8:52:08

e = AS7200i £2 7,000 722 516 9:42:05

_ Falcon #5 5,800 787 558 7:22:24
Falcon+ =7 3,400 577 451 5:53:27
FalconV =6 7,200 821 553 8:46:18
FalconV+ =8 5,500 713 490 7:42:38
Gemini =9 4,300 821 623 511419

Figure 4-73: Grid Report - example 1
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4.6.8.2. Grid Report - Example 2

1. Set the Category report setting to Job.

2. Setthe Sub-Category report setting to Time Range. Since the Sub-Category
has been set to Time Range, the Interval setting is enabled.

3. Set Interval to Weekly (Figure 4-74).

» This grid report shows the weekly total transactions scanned for each Job
run during the specified time range.

l; Insight Dashboard (Production Environment)

| Eile View Tools Help -
# O a ONS* #) OPEX
" = ‘@ insight -
Configure Status = Scanner Stats Machine Stats g
TIME RANGE Report Settings
Manthly frd (<D &) category [0b [7] sub-category [TmeRange [ ( Export... )
From:  Saturday, June 1, 2024 12:00 AM Units  Transactions ['] Interval Weskly Favorites |4 | X Default Ei (" print.., )
To: Sunday, June 30, 2024 11:53 PM
Shf: Al Shifis [ volume | Throughput | Walldock || Runtime |/ Page Types ] Page Names .fﬁ'dnqmrt a Batch List |[ Report Card |
FILTERS Grand Total
. ‘hb a ||l'|1\eRange 4 || Transactions ]11'I'nud'|:ut ]Wdcbd(Rate JRLnTlne
Applications 74,600 815 674 91:34:51
Remittance 80,100 625 528 128:07:18
Tax Forms 80,100 998 802 80:15:19
White Mail 74,700 445 400 167:56:15
Grand Total 309,500 661 564 467:53:43

SELECTION SUMMARY -/ =t

928,500 Pages 3,095 Batches
Last Update: 3:22:44PM

H

Figure 4-74: Grid Report - example 2
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4. Expand names in the Job column to expand the information in the Time

Range column. The grid displays the following for the specified time range

(Figure 4-75):

The number of Transactions ran each week for each Job.
The Throughput for each Job.

The Wall Clock Rate for each Job.

The total Run Time achieved for each Job.

[ volume || Throughput || Walldock | '_Runh‘me [ page Types | Page Names | [ GridReport || Batch List | Report Card |
Grand Total

Job A || Time Range A | Transactions ‘ Throughput | wall Clock Rate | Run Time

=] Applications 6/1/2024 18,000 815 068 22:05:30
6/8/2024 19,400 807 681 24:01:34
6/15/2024 18,600 824 696 22:34:30
6/22/2024 18,300 811 651 22:33:35
6/29/2024 300 914 914 0:19:42

Applications Total 74,600 815 674 91:34:51

(] Remittance 80,100 625 528 128:07:18

(4] Tax Forms 80,100 998 802 80:15:19

(3] White Mail 74,700 445 400 167:56:15

Grand Total 309,500 661 564 467:53:43

Figure 4-75: Expanding a Job

5. As with the Page Types and Page Names reports, the columns can be
sorted.
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4.6.9. Batch List Report

The Batch List report displays a list of all batches that completed scanning
during the time period defined by the TIME RANGE setting. (Figure 4-76). The
Report Settings have no effect on the batch list report and can be ignored. The
batch list report includes details about each batch, such as the following:

* The number of transactions in the batch.
* The scan date for the batch.
* The scan device that was used to scan the batch.
* The Job that was selected on the scanner when the batch was run.
* The current status of the batch.
1. Click the Batch List tab to access the Batch List report.
2. Setthe TIME RANGE and Filters.

| @ Insght Dashboard (Production Envronment) 7 : - 0ne
|| File View Tools Help -
# @ G Ons

Gongure ot | Scpr s Mocina s ( 1. Click here for the Batch List report.)

TIME RANGE Report Settings
= e

Monthly lﬂ (<) (>)]| -category Job je Type Total v \_ Bxport...
From: Saturday, June 1, 2024 12:00 AM Units Transactions 7] Interval [Weekly 52 (" Print...
To: Sunday, June 30, 2024 11:59 PM
Sit: M Shifs | volume || Throughput || Walldock || Runtime || Page Types || Page Names || Grid Report || Batchiist ||| Report Card
FILTERS

. < M 5
e DR sl Lhrer S Peo
e ——
i it | [tom List
bl | [[eechi [ =Trans [scanpate [ can Device b Stabus -]

» 009022045 100 6/1/2024 6:05 AM Gemini #9 Remittance Processed

002022046 100 6/1/2024 6:05 AM AS7200i #2 Tax Forms Processed ®

100 6/1/2024 6:05 AM FalconV+ #8 Remittance Processed
006022050 100 A2024 A:06 AN, Ealconll 26 White Mail
007022043 1 R d F H It
e 2. Set the Time Range and Filters.
001022048 200 AM AS36001 #1 Tax rorms Processed
005022051 100 6/1/2024 6:14 AM Falcon #5 White Mail Processed
002022052 100 6/1/2024 6:17 AM AS7200i #2 Applications Processed
001022055 100 6/1/20246:21 AM AS3590i #1 Applications Processed
007022056 100 6/1/20246:21 AM Falcon+ #7 White Mail Processed
006022054 100 6/1/20246:22 AM FalconV #6 Remittance Processed
009022053 100 6/1/2024 6:22 AM Gemini #9 Applications Processed
005022059 100 6/1/2024 6:30 AM Falcon #5 White Mail Processed
SELECTION SUMMARY
002022060 100 6/1/20246:30 AM AST200i #2 White Mail Processed
T SEDZE 008022058 100 6/1/20246:31 AM FalconV + 48 Appicatons Processed
e nNanINE? 10n /111074 &0 &M Gamini =a Tav Farme Braracead

Connected (Admin)

Figure 4-76: Batch List Report
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3. If you have the TIME RANGE set to a current time period, click the Refresh
button to display the most current completed batches (Figure 4-77).

4. Check the Display Process / Receive Dates box to add columns for the
process date and the receive date.

5. Checkthe Display # Pages to display the column for the number of pages
in a batch.

6. If your system includes virtual batching, check the Display Sub-Batches
box to add a column for sub-batches.

Note: The batch list report can display a maximum of 10,000 batches at once.
If you select too large of a time range, you will receive a warning that only the
first 10,000 batches have been returned. If this occurs, select a narrower time
range, so that no batches are missed.

B8
i F..f 3 C|ICk Refresh to refresh the display. ) -
. ™ —r=
M. mm( 4. Click Display Process / Receive Dates \ €@ insight
rve rance if desired. )
Monthly ST Categery Jo6 Expert,
From: Saturday, June 1, 2024 12:00 A Units Transactions
e 5. Click Dlsplay # Pages if desired.
Shif: Al shifts | volume | Throughput 11" wald || Runtime PageTypes Page Names || Grid Report | | Batchiist || Report C4«d
FILTERS
[ — T ——) [¥) Display Process / Receive DE‘ESI I [¥) Display = Pagesl
( = M| Display Sub-Batches
O
[ Gt | [tomm List
e || Batch1d | #Trans | #Pa... | Scan Date | Receive Da... | Scan Device | Process Da... | Job | sub-Batches | Status | ... |
Batch Type .Physwcal Batches E » 009022 100 300 6/1/20246:05 6/1/2024 Gemini #9 6/1/2024 Remittance Processed -
002022.. 100 = 300 6/1/20246:05.. 612024  AS72000 #2 |6/1/2024  Tax Forms processed @
008022.. 100 300 6/1/20246:05.. 6/1/2024  FalconV+ #8|6/1/2024  Remittance Processed
006022.. 100 300 6/1/20246:06 ... 6[1/2024 FalconV #6 |6/1/2024 White Mail Processed
007022... 100 300 6/1/20246:06 ... 6/1/2024 Falcon+ #7 |6/1/2024 Remittance Processed
005022...
= ( 6. Click Display Sub-Batches if desired. )
005022... oo o T
002022.. 100 = 300 6/1/20246:17.. 61/2024  AS7200i #£2 6/1/2024  Appiccations Processed
001022.. 100 = 300 6/1/20246:21.. 6/1/2024  AS3690i £1 6/1/2024  Appications Processed
007022.. 100 300 6/1/20246:21.. 6/1/2024  Falcon+ %7 6/1/2024  White Mail Processed
006022.. 100 300 6/1/20246:22 . 612024  FalconV #6 6/1/2024  Remittance Processed
009022.. 100 = 300 6/1/20246:22.. 6/1/2024  Gemini 23  6/1/2024  Appications Processed
S 005022.. 100 300 6/1/20246:30.. 6/1/2024  Falcon 5  6/1/2024  White Mail Processed
kit 002022.. 100 300 6/1/20246:30 .. 6/1/2024  AS7200i #2 6/1/2024  White Mail Processed
ST 305 Nekies 008022.. 100 | 300 6/1/20246:31.. 6/4/2024  FakonV+ #8 6/1/2024  Applications Processed
Last uDdatE: 10:41:16 AM nnan?? 1nn N AR IMNI24 A2 ARM1M74 Ramini 2Q ARM1InN24 Tav Frrme Pracaccad 2
Connected (Admin)

Figure 4-77: Refresh and displaying additional columns

Scanner Stats and ONS+ Machine Stats Modules 177
OPEX Insight™ User Manual
OPEX Corporation



4.6.10. Report Card

The Scanner Stats module Report Card provides volume, throughput, and
runtime statistics in an easily-printed tabular format (Figure 4-78).

1. Click the Report Card tab.
2. Set the TIME RANGE and Filters.
3. Set the specific Report Settings for the report card:

Report Settings

Monthly B (O G category Machie 7] Type Total K2
D e < Units Pages [*]  interval [wesky [l  Favorites [+ fa¢ioefauit
To: Sunday, June 30, 2024 11:59 PM

shift: Al Shifts

['volume | [ Throughput || waldock || Runtime |[ Page Types |[ Page Names || Grid Report || Batch List |[ReportCard |
| DO & | B (68 e R 0| Wa ] o («|a
(All selected) © '

(All selected) © i 1

(all selected) ©

(<]

Machine Statistics Report

Machine  All Devices StartTime: Saturday, June 1, 2024 12:00 AM
Job: All Jobs EndTime Sunday, June 30, 2024 11:59PM
Operator:  All Operators

Report Overview

Total Batches 3,095
Total Transactions 309,500
Total Pages 928,500
Average Batch Size 300

Average Transaction
Size 30

;Machine Detail

SELECTION SUMMARY -/ A tomate Refech EMachine: AS3690i #1

928,500 Pages 3,095 Batches
Last Update: 11:17:41 AM

Figure 4-78: Report Card
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4. Scroll through the tabulated report card (Figure 4-79).

B Scroll through the report card. )
Monthly Bl GO G category [Machine k2 Type [Total 52| [ Bport... )
From: Saturday, June 1, 2024 12:00 AM Ll'ﬂ:iPages—E Interval |Weekly Favori Default
To: Sunday, June 30, 2024 11:59 PM
shift:  All shifts

[ volume |/ throughput | " walldock | [ Runtime | Page Types | [ Page Names |[ Grid Report || Batch List |

[& [~ Q, A m &

(Al selected) ©
(All selected) © Machine Detail
(All selected) @
Machine: AS3690i #1 i
- =
Pages) Pages/ hr) Pages/ hr) ;
5/1/2024 12:00:00 AM 23700 1227 929
£/8/2024 12:00:00 AM 25800 1338 1002
B/15/2024 12:00:00 AM 22800 1191 556
5/22/2024 12:00:00 AM 24500 1276 475
5/29/2024 12:00:00 AM 600 1070 944
Total 97,800 1,257 951
Machine: AS7200i #2
Pages) Pages] hr) Pages/hr) ;
5/1/2024 12:00:00 AM 30600 1763 1212
5/8/2024 12:00:00 AM 33000 1884 1309
5/15/2024 12:00:00 AM 33300 20% 1384
£/22/2024 12:00:00 AM 35400 2156 1338
£/29/2024 12:00:00 AM 00 1741 1415
SELECTION SUMMARY ';J Automatic Refresh Total 132,900 1,976 1,326
928,500 Pages 3,095 Batches | «] e |
Last Update: 11:17:41 AM Cl—=F

Figure 4-79: Scrolling through the report card.

A Report card can be created for any search criteria that is currently being
viewed, including Favorites.
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4.6.10.1. Report Card Toolbar
At the top of a Report Card is a toolbar (Figure 4-80).

I # Q 1 ONS* 4 OPEX .
Configure Status | ScannerStats Machine Stats ‘@ iNnsight |

TIME RANGE Report Settings

, . (' Report Card toolbar ) S

Monthly Ei <> Category Machine ['] — (_ Export... )

From:  Saturday, June 1, 2024 12:00 AM Units Pages ['] Interval Weekly ['I Favorites |+ §3¢|Default E ( Print... )

To: Sunday, June 30, 2024 11:59 PM

S Gl [ volume |/ Throughput |/ Waldock || Runtime |/ Page Types || Padk Names || Grid Report || Batch List 'FRgpnrtCard 1

ERIERS |IIIEH]ab| HE@QE'&Q‘QSW- i-]a||<<>>l vI

Figure 4-80: Report Card toolbar

Depending on your Insight Dashboard display size, some of the toolbar buttons
may be hidden. Two ways to display the hidden buttons are (Figure 4-81):

» Click on the drop-down arrow on the right.
* Maximize the Insight Dashboard display.

Report Settings

|
Click here to display the rest of the buttons or ... )

Category Machine

Units Pages ™
[ volume |/ Throughput || walldock || Runtime | Page Types || Page Names || Grid Report |/ Batch List
| DO M| B|6eDH |[¥ala e flalid < >
oo . ‘3- D
N~ = -~
i Add or Remove Buttons »
ma_ L= fMa_ s s ™ s

| File View Tools Help

EL ... maximize the Insight Dashboard to display all of the buttons. )n

; ®» Q@ G OnNs

. Configure Status  Scanner Stats  Machine Stats

) opeX
‘@ insignt -

TIME RANGE Report Settngs
Monthly MO G | category Macine o] Type [Total 2] (evort.. )
e Say w1 2609 £200 M Units Pages el el weedy ol Favorites [faeinefaut B Ceot. )
To: Sunday, June 30, 2024 11:59 PM
i B R volume | Throughput | waldock | | Runtime | Page Types | Page Names | " Grid Report | Batch List | [ReportCard
FLTERS

|0 s| B|[BeD O |¥alawe fale

]
«rorf@-a-nlo-=--f

il

Figure 4-81: Displaying hidden Report Card toolbar buttons
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The buttons on the toolbar are (Figure 4-82):
a. Button to open or close the document map at left.
b. Button to open or close thumbnails views of pages.
c. Button to open or close a search box.
d. Button to open a document.
e. Button to save a document.
f. Button to open the print dialog.
g. Button to quickly print with current print settings.
h. Button to open print setup.
i. Button to adjust the scale of the printed image.
j- Button to use the hand tool.
k. Button to use the magnifier tool.
I. Button to zoom in or out.
m. Button to control display of multiple pages.
n. Button to control background color.
o. Button to create a water mark.
p. Buttons for exporting a document.
g. Buttons for emailing a document.
r. Buttons for emailing a document.
s. Buttons to add or remove buttons.

Preview ONO
| File View Background v

e{bcdefghijk I m n op q r s

Figure 4-82: Report Card toolbar buttons

Note: When you hover the cursor above any toolbar button, a tool-tip is
displayed to help you remember the function of that button.
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4.7. ONS+ Machine Stats Module Report Types

The ONS+ Machine Stats module has the following report types (Figure 4-83):
e Volume

* Throughput
e Output

e Jams

* Rejects

* Outsorts

» Thick Stack
* Reunites

* Reruns

* Grid Report
* Report Card

(Repor’c Types)

e Tom [
Interval Daily [*]| Favorites [+]3¢|Default v Print...

[l-volume | Throughput || Output || Jams || Rejects || Outsorts || Thick stack || Reunites || Reruns || GridReport || Report card |

Machine Volume - Items

360K Il As3600 #988
Il 257200 #1623

320K I Eagle #11
B Eagle =5

280K Il Falcon #2142
Il Falcon+ #9636

— 240K I Falconv #9425
o — -

Figure 4-83: ONS+ Machine Stats module report types
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4.7.1.Volume Report

The Machine Stats module Volume Report provides statistics on the volume of
work handled by your machines (Figure 4-84).

H& =
From:  Monday, May 1, 2023 12:00 AM Interval |Daily Favorites [+ 3¢|Defat 52
To: Wednesday, May 31, 2023 11:59 PM
ShiE PRRIEE | Throughput || output | Jams | Resects || Outsorts || Thick Stack || Reunites | [ Reruns || Grid Report || Report Card |
ey Machine Volume - Items
(all selected) © e Il As3690 988
(All selected) © Il As7200 #1623
Eagle #11
(All Selected) © 300K = EB:IE -
Il Falcon #2142
260K I Falcon+ #9636
g Il Falconv #9425
£ 220 Il ralconv+ #9702
L d | I Gemini #9862
“‘; 180K Bl Model 51 #15794
£ Il Model 60 12345
2 1m0k Bl Model 72 £23453
> [l MPE7.5 51
R [ MPs 40 #7
[ system 150 2443
60K
0
SELECTION SUMMARY  [¥] Automatic Refresh 10 12 14 16 18 20 22 24 26 28 30
4,857,422 Items 1,890 Runs 11 13 15 17 19 21 23 25 27 29 31
Last Update: 10:28:18 AM May 2023

Figure 4-84: Volume Report
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4.7.2. Throughput Report

The Machine Stats module Throughput Report provides statistics on the
throughput for your machines (Figure 4-85).

\Monthly Type Total E

From:  Saturday, April 1, 2023 12:00 AM Units |Items Interval Daily Favorites E-_Ii!!Default B ( prnt.. )
To: Sunday, April 30, 2023 11:59 PM
Shift:  7:00 AM to 3:30 PM

" volume |fThroughput J| output || Jams | Rejects | Outsorts || Thick Stack || Reunites |/ Reruns || GridReport | Report Card |

R Job Throughput - Items per Hour
(All selected) @ 24K I 2pplications
(Al selected) @ 2K I Remittance
(Al Selected) © B TaxForms
20K B white Mail
5
O 18K
i
il » 16k
a
w
g 1k
g’ 12K
o
é_ 10K
9 sk
2
£ sk
4K
2K
0
SELECTION SUMMARY - ¥ automatic Refresh 33 2 4 6 8 10 12 14 16 18 20 2 24 26 28 30
3,809,550 Items 1,428 Runs 1 3 5 7 9 1 13 15 17 19 21 23 5 27 29 1
Last Update: 10:53:17 AM April 2023

Figure 4-85: Throughput Report
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4.7.3. Output Report

The ONS Machine Stats module Output Report provides stats on the output
count of your machines. It includes the following display areas (Figure 4-86):

1. Output Group Detail
2. Top Output Groups pie chart
3. Output Rate

| Fie View Tools Click here for the Output Report. -
Monthly E @ @ Category M—B
From:  Saturday, June 1, 2024 12:00 AM Units |Items v Favorites tﬂﬂDefauIt E ( Prnt.. )
To:  Sunday, June 30, 2024 11:53 PM
Shft:  6:00 AM to 4:00 PM ["volume | Throughput Jams | Rejects | Outsorts | [ Thick Stack | [ Reunites | [ Reruns | [ Grid Report | [ Report Card |
Output Group
Ty || [outputGroup [Count v |%Input | %Outputs
(All selected) © ¥ Singles 2,176,792 64.1 65.5%
(Al slected) © Multis 1,088,969 321 32.8%
T RED Output 57,732 17 1.7%
QOutput Rate anlteupstnTrack All Qutput Groups
Job Output Count
— 350K Il Applications
g 300K Il Remittance
g 250K Il TaxForms
ng — Il White Mail
8 sk
3 100K
o Ml I| Il I|
0
SELECTION SUMMARY  [¥] Automatic Refresh 15 17 19 21 23 25 27 zg 1
3,397,003 Items 1,332 Runs 14 16 18 20 n 24 26 28
Last Update: 10:44:44 AM June 2024
Figure 4-86: Output Report
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4.7.3.1. Output Group Detail
The Output Group Detail displays details about each group (Figure 4-87):

* Singles: Output Count for Singles Transaction.
e Multis: Output Count for Multis Transaction.
e RED Output: Output Count on RED Equipment.

Output Group Detail

| | output Group [count  w|%Input | % Outputs

» Singles 2,445,318 64,2 65.6%
Multis 1,223,281 32.1 32.8%
RED Output 61,324 1.6 1.6%

Figure 4-87: Output Group Detail

4.7.3.2. Output Rate

The Output Rate section shows a graphical representation of the output count,
based on Filter and Report Settings. It includes a drop-down list from which
you can select the group of output data to display (Figure 4-88).

Output Rate Output Groups to Track | Al Output Groups K
Job Output Count ‘\{ Drop-down )

v 300K Il Applications

+ Bl Remittance

8 200K I Bl TaxForms

O i White Mail

‘5 100K

g "Il ||II "II ||I|

O 0

31 2 4 6 8 10 12 14 16 18 20 22 249 26 28 30
1 3 5 7 g 11 13 15 17 19 21 23 25 27 29 1
April 2023
Figure 4-88: Output Rate
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4.7 .4. Jams Report

The ONS Machine Stats module Jams Report provides statistics on the jams
count found on your machine. Jams are reported when a run is halted due to a
paper jam or machine processing problem (Figure 4-89).

~

|| File View Tools Help

DO

-

, % Q ONS*

TIME RANGE

Weekly MO
From: Sunday, June 11, 2023 12:00 AM

To: Saturday, June 17, 2023 11:59 PM

Shift:  7:00 AM to 3:30 PM

Report Settings

OPEX

Status  ScannerStats  Machine Stats insight” ~

Category Machine E:] Type Total E:]
its [Ttems Interval Daily Favorites |+ | % |Default

M Cm)

[ volume || Throughput || output |

[ Rejects | [ Outsorts || Thick Stack | [ Reunites | Reruns | [ Grid Report |/ Report Card |

FILTERS
A

) Falcon+ #9636
# Falconv #9425
M Falconv+ #9702

Gemini 29862
[7] Model 5115794
("] Model 60 #12345
[T] Model 72 #23453
[ MPE7.5#1
7] MPs 40 27
] system 150 #443

l

(ll selected) ©
(All selected) ©@

SELECTION SUMMARY  [¥] Automatic Refresh

187,942 Items
Last Update: 1:20:16 PM

194Runs

Jam Rate
Machine Jam ~=-*
6/15/2023

[ As3690 #988: 8
[l 257200 #1623: 10
B Falcon #2142:: 10
M Falcon+ #9636 : 3
B ralconv #9425 : 5
B Falconv+ #9702: 10

Gemini #9862:7

|} FalconV+ #9702
10 Jams
6/15/2023 12:00:00 AM

100

80

40
20
0
& & ny A
o & &

Week of June 11

Jam Count (Jams)

Il As3690 988
W As7200 #1623
I ralcon #2142
M Falcon+ #9636
M ralconv #9425
B Falconv+ #9702
1] Gemini #9862

Figure 4-89: Jams Report
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4.7.5. Rejects Report

The ONS Machine Stats module Rejects Report provides the number of

rejected pieces and reason for rejects. It includes the following display areas
(Figure 4-90):

1. Reject Reason Detail
2. Top Reject Reasons pie chart

3. Reject Rate

Figure 4-90 is an example of a Comparison report that depicts the Reject
Percentage for System 150 and two Eagles during one work week.

Click here for the Rejects Report.

-

) opex
/ ‘@ insight -
Report Settings -
Weekly B @ Category m Type |C ison @
FEORE R Srdendy Nie 22 2112 1200 AFY mits Teme 7] Interval [Dai Favarites 4] 3[Default o] (Cpwt. )
To: Saturday, June 8, 2024 11:59 PM

Shift:  8:00 AM to 4:00 PM

" volume | Throughput || Output || Jams |[Rejects | Outsorts |/ Thick Stack | Reunites || Reruns || GridReport || Report Card |

FILTERS Reject Reason Detail
| Reject Reason | Count v | % Input | % Rejects Top Reject Reasons
(3 of 15 selected) ¥ Too Litte Singulation 2,435 0.7 55.0%
[T AS3690 #988 Too Much Singulation 934 0.3 22.2%
[ Tas7200 1623 | Skewed Piece 533 0.1 12.0%
% Eagle #11 Unable to Process Content MICR Data 319 0.1 7.2%
Eagle £5 =
[ Falcon #2142 Invalid Base MICR Report 153 0.0 3.5%

(] Falcon+ #9536 | @

"] Falconv #3425

("] Falconv+ #9702

(") Gemini #9862

(] Model 51 #15754 Reject Rate Reject Reasons to Track  All Reject Reasons R4
Model 60 #12345 ) B

EModer 72 :?13453 I@hme REJect Percentage

% $§ :»05:71 g ® Eagle 211

160 . @, Eagle 25
. !
—e—

=
[¥]
=

SELECTION SUMMARY (] Automatic Refresh

=
o
=

360,086 Items 73Runs
Last Update: 3:54:03PM

-«
Reject Percentage (

=

Figure 4-90: Machine Reject Percentage
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4.7.5.1. Reject Reason Detail
The Reject Reason Detail provides (Figure 4-91):
* Reject Reason
e Count
* % Input
* % Reject

Reject Reason Detail
| | RejectReason Count v %Input | %Rejects
¥ Too Litte Singulation 2,435 0.7 55.0%
Too Much Singulation 934 0.3 22.2%
Skewed Piece 533 0.1 12.0%
Unable to Process Content MICR. Data 319 0.1 7.2%
Invalid Base MICR Report 153 0.0 3.5%

Figure 4-91: Reject Reason Detail

4.7.5.2. Reject Rate

The Reject Rate shows a graphical representation of reject percentage, based
on Filter and Report Settings. It includes a selectable drop-down list of reject
reasons to track (Figure 4-92).

Reject Rate Reject Reasons to Track  All Reject Reasons E
Machine Reject Percentage
- @ Eagle #11
— 160 S — 0 Eagle=s
& — >~ ®, System 150 2443
8 120 L
@ .
S s 6/7/2024 Eagle #5
& ® Eagle =11 : 1.25030052661896 1 % Input
7L 6/7/2024 12:00:00 AM
8 D40 @, Eagle #5 : 1.26450574398041
g 0 @ System 150 #443 : 0.995285511016846
Figure 4-92: Reject Rate
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4.7.5.3. Reject Report - Example 1

Figure 4-93 is an example of a Total report that shows the Reject Count for all
scanners, a System 150, and two Eagles during a one week work period.

TIME RANGE Report Settings
ieekly M G category Machine ] Type [Total =]
From:  Sunday, June 4, 2023 12:00 AM Units |Items | v Interval Daily E Favorites MDefmlt E ( print... )
To: Saturday, June 10, 2023 11:58 PM
Shift:  7:00 AM to 3:30 PM ["volume | [ Throughput | [ output | [ 3ams | [Rejects ] [ outcorts | [ Thick Stack | [ Reunites | [Reruns | Grid Report | [ Report Card |
FILTERS Reject Reason Detail
2 Reject Reason |Cont  w[%input | %Rejects Top Reject Reasons
Machines (10 of 15 selected) © 3 TooLittle Singulation 2,898 0.4 31.3%) 4 |
M as3s90 =988 Length Too Long 1,722 0.3 18.6% 1|
M as7200 #1623 Too Much Singulation 1,454 0.2 15.7%
) Eagle #11 Length Too Short 854 0.1 9.2%
B E20e 25 Skewed Piece 753 0.1 8.1%
M Falcon #2142 ' ki
g Ealcon+ #9636 Unable to Process Content MICR Data 516 0.1 5.6%!
M Falconv #9425 Gap Too Small 507 0.1 5.51;! =
M Falconv + #9702 C- - e L
ini ] RejectRate Reject Reasons to Track | All Reject Reasons EZB
[] Model 51 215794 . .
) Model 60 #1254 Machine Reject Count
[] Model 72 #23453
[C] mPE 7.5 #1 . 3,000 [ 253690 2988 || System 150 £443
[] mps 40 =7 2 _— Il 257200 #1623
[ system 150 443 3 W Eagle #11
Operators (all selected) © I SRR — I =agle =5
c — I Falcon #2142
QAllsseced) O 3 1500 Il Falcon+ #9636
Q ]
421,000 [ Falconv #9425
SELECTION SUMMARY  [¥] Automatic Refresh 3 1 I Falconv+ #3702
) .
667,327 Items 297 Runs ez . . |2 Gemini #9862
Last Update: 2:36:21 PM 0

Figure 4-93: Machine Reject Count
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4.7.6. Outsorts Report

The ONS+ Machine Stats Outsort Report provides a count of Outsort items
processed on high-speed Capital Equipment, such as an Eagle. It includes the
following display areas (Figure 4-94):

1. Outsort Reason Detail
2. Top Outsort Reasons pie chart
3. Outsort Rate

In Figure 4-94 is an example of an Outsorts Report for Type set to Total for a
System 150 and two Eagles during a one week work period.

|_File View Tools Help Click here for the Outsorts Report. ) a
;% @ 1 ONS* ‘3 OPEX
Configure Status  Scanner Stats | Machine Stats InS|ght
TIME RANGE Report Settings
Weekly B @ @ Category |Machine E:] Type |Total B Export...
From:  Sunday, July 8, 2023 12:00 AM Units |Items v Interval |Daily Favorites |+ | € |Default B
To: Saturday, July 15, 2023 11:59 PM
Shift:  7:00 AM to 3:30 PM ["volume |[ Throughput | output | [ Jams | [ Rejects u&i utsorts ||| Thick stack || Reunites || Reruns | Grid Report | [ Report card |
FILTERS Outsort Reason Detail
Machines TN | [ [ ousortReason [count  v[%input  [%Outsorts Top Outsort Reasons
Operators (All selected) @ » Double Feed 3,485 0.9 47.1%
—— (All selected) © Length Too Shart 1,358 0.4 18.3%
Too Thin 1,121 0.3 15.1%
Advanced (Al Selected) &
Too Short 852 0.2 8.8%
Length Too Long 452 0.1 6.2%
Too Long @ 327 0.1 4,4% @
Outsort Rate Outsort Reasons to Track  All Outsort Reasons 57
achine Outsort Count
%A B Eagle =11
g Il Eagle #5
a 2,000 Bl System 150 #443
£ 1500
]
(=]
Q1,000
hut
SELECTION SUMMARY ] Automatic Refresh g 500
539,409 Ttems 243 Runs 3
Last Update: 2:46:09 FM 0

Figure 4-94: Outsorts Report
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4.7.6.1. Outsort Reason Detail
The Outsort Reason Detail provides (Figure 4-95):

e QOutSort Reason
e Count
* %Input

* %Outsorts

Qutsort Reason Detail

| | outsort Reason Count ¥ | % Input 9% Outsorts
¥ Double Feed 3,485 0.9 47, 1%
Length Too Short 1,358 0.4 18.3%
Too Thin 1,121 0.3 15.1%
Too Short 652 0.2 8.8%
Length Too Long 462 0.1 6.2%
Too Long 327 0.1 4, 4%
Figure 4-95: Outsort Reason Detail
4.7.6.2. Outsort Rate

The Outsort Rate is the graphical representation of outsort count, based on
Filter and Report Settings. It includes a selectable drop-down list of outsort

reasons to track (Figure 4-96).

Outsort Rate

Outzort Reasons to Track  All Outsort Ressons

2,500

Outsort Count (Items)

[=]

Machine Outsort Count

B Eagle #11
Bl cagle =5

B system 150 #443

Figure 4-96: Outsort Rate
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4.7.7. Thick Stack Report

ONS+ Machine Stats Thick Stack Report provides a Thick Stack Count for
items processed on MPE 7.5 Equipment. It includes the following display areas
(Figure 4-97):

1. Thick Stack Reason Detail
2. Top Thick Stack Reasons pie chart
3. Thick Stack Rate

|| File View Tools Help

Click here for the Thick Stack Report.

@ P ONS* N OPEX
& @ @ ‘e

Status  Scanner Stats | Machine Stats

insight” ~

TIME RANGE Report Settings

| Weekly B @ @ Category éMachine E:I Type ...... Export...

From:  Sunday, July 9, 2023 12:00 AM Units [Ttems | E Interval | Daily yorites MDei’ault B

To: Saturday, July 15, 2023 11:59 PM
shift:  7:00 AM to 3:30 PM

["volume |/ Throughput 1—[ Output L Jams ’_[ Rejects 1—[ Outsorts l‘—ﬂideﬁhde&l[ Reunites ]_[ Reruns l_[ Grid Report 1—[ Report Card |

FILTERS Thick Stack Reason Detal
| | Thick Stack Reason | Count v | % Input | % Thick Stac... Top Thick Stack Reasons
ED AS3690 #9833 | Thickness Change 29 0.1 17.4%
|C] As7a00 #1623 Thickness Peak %6 0.1 16.9%
| Eagle #11 Folded Check &8 0.1 12.0%
|[] Eagle #5
/[ Falcon #2142
|[] Falcon+ #9635 @ @
|[] Falconv #9425
| Falconv+ #9702

|[] Gemini #3862 Thick Stack Rate lick Stack Reasons to Track |All Thick Stack Reasons 520
|[] Model 51 #15794 z -
0] Model 50 #12345 Machine Thick Stack Count
|[] Model 72 #23453 | P
[T WPE7.5 #1 ] —_— Bl mPE75 %1
] MPs 40 27 g T W 7/10/2023 : 184
|[] system 150 #443 | s L
Operators (All selected) @ 8 o
@]
5 i MPE 7.5 #1
v U 80 184 Items
g 7/10/2023 12:00:00 AM
SELECTION SUMMARY [ Automatic Refresh S
(=)
66,668 Items 31Runs E -

Last Update: 3:29:55 PM

=

Figure 4-97: Thick Stack Report
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4.7.7.1. Thick Stack Reason Detail

The Thick Stack Reason Detail provides (Figure 4-98):

* Thick Stack Reason
e Count

* % Input

¢ % Thick Stack for the selected criteria.

Thick Stack Reason Detail
| | Thick Stack Reason Count ¥ | % Input % Thick Stac...
¥ Thick 3035 0.5 53.7%
Thickness Change a9 0.1 17.4%
Thickness Peak 95 0.1 16.9%
Folded Check 58 0.1 12.0%

Figure 4-98: Thick Stack Reason Detail

4.7.7.2. Thick Stack Rate

The Thick Stack Rate is a graphical representation of thick stack count, based
on Filter and Report Settings. It includes a selectable drop-down list of thick
stack reasons to track (Figure 4-99).

Thick Stack Rate

200

160

120

80

40

Thick Stack Count (It ...

iick Stack Reasons to Track Al Thick Stack Reasons E
Machine Thick Stack Count

B MPE7.5 #1

B 7/10/2023 : 134

10/2023 12:00:00 AM

Figure 4-99: Thick Stack Rate
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4.7.8. Reunites Report

The ONS+ Machine Stats Reunites Report provides a count of reunited items
(envelopes and their contents) processed on high-speed Capital Equipment,
such as an Eagle. It includes the following display areas (Figure 4-100):

1. Reunite Reason Detail
2. Top Reunite Reasons pie chart

3. Reunite Rate

| File View Tools Help

, ®» @ [ | ONs

Configure  Status  Scanner Stats = Machine Stats

L Click here for the Reunites Report. -
‘@ insight -

| TIME RANGE Report Settings

|Weekly B @ @ Category |Job E:I Type | Total E:} Export...
From:  Sunday, July 8, 2023 12:00 AM Units |Items IBA| Interval | Daily E:} Favorites k+tijefault B

To: Saturday, July 15, 2023 11:59 PM
shift:  7:00 AM to 3:30 PM

["volume |/ Throughput L[ Output 1[ 3ams 1[ Rejects 1 outsorts | [ Thick Stack w Reruns ]_[ Grid Report L[ Report Card |

FILTERS HEdnite Reason Detall
— : [ [Reunite Reason [ count ¥ [ % Input Top Reunite Reasans
(3 of 15 selected) @ % Gap Too Small to Extract 1,352 0.4
D AS3690 #9338 Wacuum Held Everything 886 0.2
[[[] as7200 #1623 Gap Too Small To Extract 754 0.2
¥ Eage =11 Vacuum Held Nothing 459 0.1
| Eagle #5
Wacuum Held Al 388 0.1
[ Falcon #2142
:D Falcon-+ 29636 Everything Went on Content Path 375 Bl
| ] Falconv #9425 L All To Content Path 169 0.0
|[] Falconv+ #9702
D Gemini #9852 Reunite Rate Reunite Reasons to Track | All Reunite Reasons E

|[C] Model 51 #15794
|[] Model 60 #12345
|[] Model 72 #23453

Job Reunite Count

|[] MPE7.5 #1 1,400 7/14/2023 Applications
(] Mps 40 27 [ Applications : 43 Remittance
[M] System 150 #443 |

@
=
=

.
=
=

Reunite Count (Items)
[ =

| 1,200
7 . Remitt 70 Tax Forms
emittance :
. 1,000 White Mail
. . ) . Tax Forms : 131
i I [ white Mail : 182
Last Update: 3:39:30 PM 0 . Vhite Mail

SELECTION SUMMARY E Automatic Refresh
382,141 Ttems 90 Runs
| 182 Items

7/14/2023 12:00:00 AM

Figure 4-100: Reunites Report
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4.7.8.1. Reunite Reason Detail

The Reunite Reason Detail provides (Figure 4-101):
* Reunite Reason
* Count
* % Input

* 9% Reunites

Reunite Reason Detail
| | Reunite Reason Count v | % Input %% Reunites
¥ Gap Too Small to Extract 1,352 0.4 30.8%:
Vacuum Held Everything 356 0.2 20.2%
Gap Too Small To Extract 754 0.2 17.2%:
Vacuum Held Mothing 459 0.1 10.5%:
Vacuum Held All 338 0.1 8.9%
Everything Went on Content Path 375 0.1 2.6%
All To Content Path 169 0.0 3.9%

Figure 4-101: Reunite Reason Detail

4.7.8.2. Reunite Rate

Reunite Rate displays a graphical view of Reunite Counts, based on Filter and
Report Settings. It includes a selectable drop-down list of reunite reasons to
track (Figure 4-102).

Reunite Rate Reunite Reasons to Track  All Reunite Reasons B_
Job Reunite Count
—. 1,400 7f14/2023 Applications
E 1200 g . Applications : 43 Remittance
E ' [ . Remitt .70 Tax Forms
— 000 smianee White Mail
% 300 = . Tax Forms : 131
S , [ white Mmail : 182
a
T 400
3 20
[u'd
0 2 White Mai
132 Ttems
ol (A Armin
Figure 4-102: Reunite Rate
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4.7.9. Reruns Report

The ONS+ Machine Stats Reruns Report provides a Count of Reruns on an
MPS 40. It includes the following display areas (Figure 4-103):

1. Rerun Reason Detail

2. Top Rerun Reasons pie chart

3. Rerun Rate

Report Settings
Weekly [ () D category [Machine [~ Type Total =
From:  Sunday, July 9, 2023 12:00 AM Units |Items v Interval Daily E Favorites Default B ( prnt.. )
To: Saturday, July 15, 2023 11:53 PM
Shift: Al shifts " throughput | [ cutput | [ Jams | [ Rejects || outsorts | [ Thick stack | [ Reunites | Grid Report || Report Card | 2
FILTERS [ Rerun Reason Detal
- A [ Rerun Reason [count  w[%Input [ %Reruns Top Rerun Reasons
[7] Fakon+ #9636 » Too Short 4,444 11 56.8%
[ Falconv #9425 Too Long 1,672 0.4 21.4%
% Falconv+ 9702 Transport Gap 956 0.2 12.2%
Gemini #3862
[ Model 51 #15794 Feedcop . ol 56%
[] Model 60 #12345
[T] Model 72 #£23453
[ mPE7.521
#7 v |
#7 | -

[] System 150 =443 Rerun Rate Rerun Reasons to Track  All Rerun Reasons |
Operators (Al selected) -
- e :Tachlne Rerun Count
M Applications i B MPs 40 27
M Remittance 0 2000 7 W 7102023 : 2217 ‘
BTaxForms E A
B white v = 1500
:

é 1,000

MPS 40 £#7
SELECTION SUMMARY [V Automatic Refresh g - ool l
391,781 Items 36 Runs o 7/10/2023 12:00:00 AM -
Last Update: 9:01:35 AM 0
Figure 4-103: Reruns Report
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4.7.9.1. Rerun Reason Detail
The Rerun Reason Detail provides (See Figure 4-104):

* Rerun Reason
e Count
* % Input

* % Reruns

| Throughput || Output || Jams || Rejects || Outsorts || Thick Stack || Reunites | [ Reruns |/

Rerun Reason Detail
| | Rerun Reason Count v |%Input | %Reruns
% Too Short 4,444 1.1 56.8%
Too Long 1,672 0.4 21.4%
Transport Gap 956 0.2 12.2%
Feed Gap 748 0.2 9.6%

Figure 4-104: Rerun Reason Detail

4,7.9.2. Rerun Rate

The Rerun Rate provides a graphical view of the Rerun Count or Percentage

depending on Filter and Report Settings. It includes a selectable drop-down list
of rerun reasons to track (Figure 4-105).

Rerun Rate Rerun Reasons to Track  All Rerun Reasons EL
Machine Rerun Count
) I mPs40 27

’g 2000 /¢ Bl 7/10/2023 : 2217

3

= 1,500

C / /)

§ 1,000 '

5 - 0 s 027 l

ﬁj 2,217 Items

o 7/10/2023 12:00:00 AM

0 —
Figure 4-105: Rerun Rate
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4.7.10. Grid Report

The Machine Stats module Grid Report provides input, throughput, wall clock
rate, run time, jam time, idle time, jam count and output statistics in a tabular
format (Figure 4-106).

TIME RANGE Report Settings
Monthly B @ @ Category Job B Sub-Category |Time Range E
From:  Saturday, June 1, 2024 12:00 AM Units [Items v Interval Daly | Favorites |+ | | Default fel (print.. )
To: Sunday, June 30, 2024 11:59 PM
Shift: 8:00 AM to 4:00 PM volume | Throughput || output | Jams | [ Rejects | [ Outsorts | [ Thick Stack | [ Reunites || Reruns || Grid Report )| Report Card |
Grand Total
@l selected) © MRIES 4 |[tmeRange & |liput | throughput | wall ClockRate | Run Time [ 32m Time J1e
(All selected) @ Applications
(Al selected) © %) Remittance 736,723 4,403 4,050 160:31:30 6:48:24
(+] Tax Forms 1,239,888 6,786 6,249 173:08:34 9:33:30
(All Selected) © -
[+) White Mail 462,977 2,871 2,639 156:17:35 458:24
Grand Total 3,397,003 5,023 4,623 646:41:11 29:32:26
SELECTION SUMMARY /i iicmatc Refiech
3,397,003 Items 1,332 Runs
Last Update: 4:40:34PM [ Iv]

Figure 4-106: Grid Report
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1. Click the Grid Report tab to access the Machine Stats Grid Report.
2. Set the TIME RANGE and Filters.

3. Set the specific Report Settings for the grid report:
a. The Category drop-down determines the contents of column 1 in the
grid. It can be set to Operator, Machine, Job, or Individual Run.

b. The Sub-Category determines the contents of column 2 in the grid. Its
selection values are influenced by the Category setting (Figure 4-107
and Table 4-16).

Report Settings
- ~
Category{ Job | #{| subCategory| TmeRange | * Export...

Interval |Weekly A Favorites |44 3{Default A [ Print... )

volume || Throughput || Output |! Jams !! Rejects || Outsorts || Thick Stack || Reunites || Reruns !| Grid Report || Report Card |

Grand Total
Job A | | TmeRange 4 ||input | Throughput | Wall Clock Rate | Run Time ‘ Jam Time Ic
[+] Applications 957415  5B05] 5,345 156:43:32 8:12:08
(+] Remittance 736,723 4,403 4,050 160:31:30 6:48:24
(+] Tax Forms 1,239,888 6,786 6,249 173:08:34 9:33:30
[¥] White Mail 462,977 2,871 2,639 156:17:35 4:58:24
Grand Total 3,397,003 5,023 4,623 646:41:11 29:32:26

Figure 4-107: Category and Sub-Category

Table 4-16: Sub-Category Choices Based on the Category Setting

Category Sub-Category
* Machine

Operator * Job
* Time Range

e Operator
Machine » Job
* Time Range

e Operator
Job * Machine
* Time Range

e Comparison

Indivi IR
ndividual Run . Total
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c. The Interval drop-down will only be available when the Sub-Category is
set to Time Range. It will effect the display of the Sub-Category when the
Sub-Category is expanded (Figure 4-108).

Note: The available interval settings depend on the TIME RANGE setting, as
usual. So, TIME RANGE influences Interval which influences the Sub-Category
dates that are displayed (Figure 4-108).

, ®» Q[ | DNS'

o

Configure Status Scanner Stats  Machine Stats

TIME RANGE Report Settings
Monthly bed (<) (3| category Job [*] sub-category [TmeRange  [¥]
From: Saturday, June 1, 2024 12:00 AM - *‘>|Intervd Weekly m | =]

To: Sunday, June 30, 2024 11:59 PM
Shift:  8:00 AM to 4:00 PM

" volume || Throughput || output |/ Jams |/ Rejects | [ outsorts || Thick stad

FILTERS and Total
| imeRange & [0 P ]
6/1/2024 218,159 ; 5463
6/8/2024 218,640 5,437
6/15/2024 294,473 6,884
6/22/2024 226,143 5,385
Applications Total 957,415 5,805
Remittance 736,723 4,403
%) Tax Forms 1,239,888 6,786
%) White Mail 462,977 2,871
Grand Total 3,397,003 5,023

Figure 4-108: Effect of TIME RANGE and Interval on Sub-Category
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4.7.10.1. Grid Report - Example 1
1. Set Category equal to Individual Run.
2. Set Type setting equal to Total.

The result is the Individual Run report in the form of a grid with ten columns of
information (Figure 4-109). For the specified time period, among the
information included in the grid are:

* Jobs run during this period.
* Operators who ran the Jobs.

* Input in numbers of items.

Throughput in items per hour.

Wall Clock Rate in items per hour.

Run Time that the operators spent on the Jobs.

Jam Time.

, @ &' ONS' «Q o= -
Configure Status Scanner Stats = Machine Stats . lnSIth
TIME RANGE Report Settings
[Monthly E] @ @ Category W Type To\al—E | Bport... )
From: Saturday, June 1, 2024 12:00 AM Interval D m Favorites 43¢ Default E ( Print... )
To: Sunday, June 30, 2024 11:59 PM
ZE L [Throughput | output |/ Ja_ms' Rejects || Outsorts || Thick Stack | [ Reunites || Reruns | [ GridReport | [ Report Card 4
FILTERS | [sobNeme |[oOperator.. [StartTme [EndTme [input  [Throughput [waldock [RunTime [JamTime [oOutput |
m » TaxForms  Jeff Abert.. 6/28/2024 ... 6/28/2024 ... 2,888 2,795 2,569 1:00:00 0:02:00 2,888 4
o selected) @ Applications  Kate Lemm... 6/28/2024 ... 6/28/2024 ... 2,441 2,395 2,199 1:00:00 0:01:09 2,441®
m‘ Remittance Maria Dop... 6/28/2024 ... 6/28/2024 ... 325 542 97 0:35:58 0:00:00 325
Hw Applications  Mike McCo... 6/28/2024 ... 6/28/2024 ... 11,861 11,085 10,218 1:00:00 0:04:12 11,699
White Mail  Madine Sm... 6/28/2024 ... 6/28/2024 ... 344 1,378 1,264 0:14:59 0:00:00 344
Applications LauraPetri  6/28/2024 ... 6/28/2024 .. 5,040 9,108 8,419 0:30:00 0:03:12 4,933
Remittance Danielle S... 6/28/2024 ... 6/28/2024 ... 897 1,963 1,802 0:26:59 0:00:26 897
White Mail  Mary Tyler  6/28/2024 ... 6/28/2024 ... 2,874 5,944 6,387 0:23:59 0:00:51 2,823
Remittance Bo DiBartolo 6/28/2024 ... §/28/2024 ... 637 1,403 1,288 0:26:58 0:00:16 637
Tax Forms Eric Stevens 6/28/2024 ... 6/28/2024 .. 11,192 23,562 21,897 0:24:00 0:04:30 11,001
White Mail Madine Sm... 6/28/2024 ... 6/28/2024 .. 230 485 445 0:28:27 0:00:00 230
Applications Winston C... 6/28/2024 ... 6/28/2024 .. 963 2,371 2,178 0:23:59 0:00:23 963
White Mail  Maria Dop... 6/28/2024 ... 6/28/2024 ... 187 536 492 0:20:55 0:00:00 187
Applications  Danielle S 6/28/2024 ... 6/28/2024 ... 1,359 2,215 2,034 0:35:59 0:00:50 1,359
Applications  Susan Hilton 6/28/2024 ... 6/28/2024 ... 1,997 3,957 3,646 0:28:29 0:01:48 1,948
Remittance Mary Tyler  6/28/2024 ... 6/28/2024 .. 4,620 9,812 9,029 0:26:59 0:01:16 4,528
White Mail  LauraPetri  6/28/2024 .. 6/28/2024 ... 2,690 5,249 4,823 0:30:00 0:00:45 2,618
Remittance Bo DiBartolo 6/28/2024 ... 6/28/2024 ... 227 455 417 0:29:56 0:00:00 227
SELECTION SUMMARY -/ Remittance  Jeff Albert... 6/28/2024 ... 6/28/2024 ... 1,113 1,818 1,670 0:35:58 0:00:46 1,113
3,397,003 Ttems 1,332 Runs White Mail  Eric Stevens 6/28/2024 . 6/28/2024 . 5,140 11,749 10,853 0:23:58 0:02:16 5,035
Last Update: 10:51:36 AM White Mail  Madine Sm... 6/28/2024 ... 6/28/2024 ... 223 471 432 0:28:24 0:00:00 223 3

Figure 4-109: Grid Report - Example one
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4.7.11. Report Card

The ONS+ Machine Stats module has a Report Card feature that is similar to
that in the Scanner Stats module, including the same toolbar (Figure 4-110).

| File View Tools Help

J ONS® OPEX
:,_ Machine Stats insight

TIME RANGE Report Settings

Monthiy GO G category [Machine 7] Type [Total 22|
From:  Saturday, June 1, 2024 12:00 AM Units |[tems v Interval Weekly Favorites EE]Default B ( print... )
To: Sunday, June 30, 2024 11:59 PM

Shift:  8:00 AM to 4:00 PM

[ volume | Throughput || output || Jams || Rejects |/ outsorts |/ hick tack | Reunites |/ Reruns || Grid Report | [Reportcard ]
| A B0 &| = |6 e B B-[Wala s ol& i« » 2

(Al selected) © 2
(All selected) ©
(Al selected) @ Rejects
(Al Selected) @
= =
15 e e — W, 457200 #1623 Esgle #11
! 2 ; W Fakon #2142 MPE 7.5 #1
3 o ¥ < W Falooniv #5425 Gystem 150 #443
0.5 W, Falon+ #9636
0 W, Falconv+ #3702
Gemini #3862
6/"/2024 iLE 2024 6/"/2021 6/"3’209«7
Reject Detail
Too Little Singulation 10,104 0.4% 33.8%
Length Too Long 5,159 0.2% 17.3%
Too Much Singulation 4,625 0.2% 15.5%
Skewed Pieca 2,547 0.1% 8.5%
Length Too Short 2475 0.1% 8.3%
Unable to Process Content MICR Data L1734 0.1% 5.8%
Too Thin L317 0.1% 4.4%
Gap Too Small 1277 0.1% 43%
I Invalid Base MICR Report 623 0.0% 1%
SELECTION SUMMARY -/ “tormatic Refesh

3,397,003 Items 1,332Runs | =
Last Update: 3:42:28 PM

Figure 4-110: Report Card

Note: Machine stats are derived from the OPEX equipment files themselves.
The Report Card for machine stats is the same as the report directly from the
machine. Report cards also exist for the scanner stats, but these will not match
the machine, since they are derived from data contained in batch files.
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To create a report card:

1. Click the ONS+ Machine Stats button.

Set the TIME RANGE and Filters.

Click the Report Card button. The report card appears (Figure 4-111).

0 DN

Use the scroll bar to scroll through the pages of the report.

Click here for Report Card.

Monthy O G category Machine 7] Tyee [oml |7
I SRR R Units [Ttems [ Interval [Weekly Favorites [+ f3¢|Default Print...
To: Sunday, June 30, 2024 11:59 PM
SR [ voume |/ Throughput || output || Jams | [ Rejects || outsorts || Thick Stack | Reunites || Reruns | [ Grid Report |

80 . 3

(All selected) ©
(All selected) ©

(all selected) ©
(All select=d) ©

5 m W, ASHI0 #988 ). Eagle #5

15 S——r . W, AST200 #1623 Eagle 311.
‘ = W, Fakon #2142 MPE 7.5 #1
L [} o * W, Faleony #3425 System 150 2443
0.5 W, Falcon+ #9636
0 W, FalconV+ #5702
&, &g, & 6. Gemini #9862
“2p;, » 2024 62, 2 33/3021
Reject Detail |
[ ouputGrow | Count | Sblnput | % Rejects [
Too Little Singulation 10,104 0.4% B8%
Length Too Long 5,159 0.2% 17.3% |
Too Much Singulation 4629 0.2% 155% |
Skevied Pee 2,547 0.1% 8.5% |
Length Too Short 2475 01% 83% |
Unabiz to Process Contant MICR Data 1734 0.1% 58%
Too Thin 1,317 0.1% 4.4%
Gap Too Small 1.277 0.1% 43% |

Invalid Bass MICR Rapont [3H 0.0% 1% |
SELECTION SUMMARY /' % tomate fefech i

3,397,003 Items 1,332 Runs | ]
Last Update: 3:42:28 PM

Figure 4-111: Report Card
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4.8. Exporting, Printing, and Emailing a Report

Several options are available for exporting, printing, or emailing reports.

4.8.1. Exporting a Report Using the Export Button

Click the Export button. A Save As window opens (Figure 4-112).
Select the location to save the file.

Enter a File name.

D=

Use the Save As type drop-down to select the file format as either CSV or
XML.

5. Click the Save button.

Insight Dashboard (Production Environment] $'é .
| Eile View Jools Help -
S ~
} P _
, % @ J  ons Export button @i -
Configure Status  Seanner Stats  Machine Stats INSsIg |
TIME RANGE Report Settings
Monthly [ <) ) category Machine Type [Total 52l Export...
From: Saturday, June 1, 2024 12:00 AM , e = nterval [Weekly Favortes [ ]3] Default ZED)
To:  Sunday, June 30, 2024 11:53 PM
shift:  8:00 AM to 4:00PM| g Save As X
& > v 4 5> ThisPC > OS(C) > Reports v @ | SearchReports »
Organize v New folder = [}
ProgramFiles Name S Date modified Type Size
Recovery No items match your search,
Save As S
window i
> T2 Smart Comm
> TasoLs
> . temp I
> T3 temp2
> T temp3
File name: | Machine Volume-06-30-2024 v_]
SELECTION SUMMARY 8 Save astype: XML (*xml)
3,397,003 Items 1
Last Update: 3:04:47PM ~ Hide Folders Cacdl

Figure 4-112: Save As window
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4.8.2. Print a Report from the Print Button

1. Click on the Print button (Figure 4-113). The print Preview window is
displayed (Figure 4-114). The print Preview window has the following:

- It has a menu.

- It has a toolbar that is identical to that of the Report Card toolbar, except
that it also has a Close Preview button.

r_' 1 2 ] .
J  ONS (" Click here to print. }Jht" -
Scanner Stats  Machine Stats ~C
Report Settings - - - '
™ (<D (3D category Machine ['] Type Total [:] Export... )
'1, 2024 12:00 AM Units Pages E'] Interval |Weekly E:] Favorites =4 3¢|Default Ei Print...
1024 11:53 PM —

[ volume ]Fl'hwmi‘ walldock || Runtime || Page Types |[ Page Names || Grid Report || Batch List || Report card |

Machine Throughput - Pages per Hour ‘

|_____(All selected) &) |

Figure 4-113: Print button

MaCh( Preview Toolbar ) Hour

18K Il As3690i #1
Il ~s7200i £2

Close Preview button)
| Gemini #9
) & "\.@\4'& ‘,\'@,‘9«, ‘)\{\(9'»

L3
& & &
P © &

r
.
iy
=

=
¥}
=

Throughput (Pages per Hour)
FS o ™ =4

[
=

Ry

May 2024

Figure 4-114: Print Preview Window
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2. Click on File. The File menu items are displayed (Figure 4-115).

Note: Everything that you can perform on the File menu items you can also

perform on the buttons on the Preview toolbar.

Click File. m
Il ¥iee Background -
| |2 Page Setup... i } a e R B B- 1 W Q J Q W Q I 14 4 » pl J - &~ | 0 - - I (%] v|
T E'l Print... i
e Print . . H
TR — File menu items )Per four
16K
B4 Send via E-Mail... > Il As3690i #1
T MK Il As7200i #2
@ Exit g M Falcon =5

Figure 4-115: Clicking on File

3. Click on Page Setup to setup the page for printing (Figure 4-116). The Page

Setup window opens.
4. Set up the page and click OK.

I View Background

M |

& Print...

| |B_Poge setup.. H—e—e—a—a—&( 3. Click on Print Setup. \)j- 8- BA = |0

E’ Print 5 - > =
e r— . _ Page Setup W|ndOW ~

4. Set up page and
click OK.

B Sendvia E-Mail.. » Paper

& Exit Size: Letter B
Unit:  Inch 2|
Width: (5.5 { E W
Height: ] Portrait Landscape |

Page Margins

Left: ™ Right: { i
Top: 17 Bottom: 1"

Cancel

Figure 4-116: Page Setup
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5. Click on File > Print. The Print settings window opens (Figure 4-117).

6. Adjust printer settings and click Print.

—— 5. Click on Print.
| B Page Setup... i M. 1 ¥ a J @ [100- 00t z

E Beinie ' Printer name: € 1224-TW-C5840i on printserv... [w] (( Preferences :

Print -
Machine Throughp| seus The printer s ready.

™ Export Documen t.. » . Location: 1224 Building in the Tech Writers Department

B4 Sendviz E-Mail... » Comment:

0 Exit Document(s) in queue: 0

Number of copies: l[] Y Colla

Page range: ®a

(O current page

b Pages:
Print on both sides: [E None B
Paper source: Auto " = B

(6. Click Print. )

Print to file: =

= AN
File path:

Figure 4-117: Print the report

Note: You have the option of clicking on the Quick Print button to print using
previously set printer settings (Figure 4-118).

| File | View Background
[@ Page Setup...

-E'l Print...

e Print e Quick Print button
N Export Document... »

B4 Send via E-Mail...  »

@ Exit

Figure 4-118: Quick Print button

208 Scanner Stats and ONS+ Machine Stats Modules
OPEX Insight™ User Manual
OPEX Corporation



4.8.2.1. Optional Print Preview Menu Items

The print Preview menu has the following optional menu items:

* View allows you to customize the arrangement of the print Preview window
(Figure 4-119).

D —
}‘—w Facing

v Toolbar " Continuous

v’ Status Bar

Customize ...

Figure 4-119: View
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e Background allows you to:
- Customize the background color of the printed report.
- Add a watermark to the printed report.

1. Click Background > Color. A window opens, allowing you to change the
background color (Figure 4-120).

| File View | Background |
| 90 M IB Color... v )| Feustom] " web | (system
D Watermark... Theme Colors

I [T

ERfDEEEENEN
More Colors...

Figure 4-120: Changing the background color

2. Click Background > Watermark. A window opens, allowing you to create a
customized watermark (Figure 4-121).

R —
|| File View Baclngound*

| 800 4% [/#) Color.. » é
T

ua‘

[-vext watermark ] | picture Watermark |
Text: [v]
Direction: Color: | ’
Font: Size:
Transparency (0-255):

Position Page Range

(O In front @ a1 () pages:
@ Behind Enter page numbers and/or page ranges
separated by commas. For example: 1,3,5-12
( Cearal

Figure 4-121: Adding a watermark
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4.8.3. Exporting a Report Using the Print Button

1. Click the Print button (Figure 4-122). A Print Preview window opens

(Figure 4-123).
| Fie View Tools Help ) S Click here.
, Q@ ONS'

ek SO Memone

OPEX

‘@

Report Settings
Monthly [ GO G cotegory Machne  [7] Type [Total 52}
From:  Saturday, June 1, 2024 12:00 AM wits [ems | 7] Interval Weekly  [®]  Favorites [
To:  Sunday, June 30, 2024 11:53 PM
Sht:  B:00 AM o 400 PM volume | Throughput | output | 3ams | [ Resects | (" outsorts | Thick stack | [ Reunites | [ Reruns | [ Grid Report | [ReportCard ]
e | DO Bmlaen B |¥alaEe Flaliaar o -|
Machines (All selected) @ a
EE— (Al selected) © Im

Figure 4-122: Print Button

2. Click on File and hover over Export Document, or click on the Export

Document drop-down button in the toolbar. A window appears showing the

export file format options (Figure 4-123).

| File View Background
| |2 Page setup... (& 8 B E-|#ala we ffalia « » ri|P-&-p[Of-|m--
| o Prnt.. oF v JoFFie .
D Prnt L File l]
Export Document...| ¥ || /' PDF File HT File
B4 Send via E-Mail... » HTML File i RTF File
MHT File DOCX File
RTF File Machine Statistics Report XS Fie
DOCX File Machine:  AllDevices Start Time: %atuwda:,]uﬂ XLSX File
{ Job: All Jobs EndTime: Sunday, June §
XLS File { Operator: _All Operators RunTypes: AllSelected (| | €5VFile
Hishpe Report Overview Terle
CSV File i Image File |
t File Item Counts Job Times
Tivlage File |ETN 3,397,003 76:13:37
| oo TR sagenal (95.6%)
\ I i 18,615 (0.5%) 2032:26  (4.4%)
3,345,426 (98.5%) 58:37:46

over Export Document...

[ Either click on File and hover
drop-down button.

...or click on Export Document

)

I :::ﬂ,':m 4947 [ hr —
Qutput y
. 1 >
Figure 4-123: Export Document from Print Preview
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3. Click on a file format. An Export Options window opens.

4. Set the export options and click OK (Figure 4-124).

WA

'y

Exportmode:  Single file Ei

Sheet name: “Sheet

Text export mode: .e E‘
[ show grid lines
E Export hyperlinks

("] Raw data mode

( OK ) '/ Cancel ?l v

Figure 4-124: Export Options window

5. A Save As window opens. Select the location to save the report file.
6. Enter a file name.

7. Click the Save button.
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4.8.4. Export a Report Using a Recent Format

Use the Print Preview window Export Document button with similar steps to
the Export Document Drop-Down button, except that you don’t choose the
output file format. The output file format will be the last format you chose or a

default of PDF format.

1. Click the Print button.
2. Click the Export Document button (Figure 4-125).

| File View Background

M |

D #|[%m]) m]&en S [¥ala w ald P a bfalm-]6-

Throughput {Items per Hour)
¥ 8 &8 8 3 &
= = Fal = = =

,_.
=3
=

0

&
4 \'\'v\\ i

Machine Through{_ Click the Export Document button.

Il As3690 #988
Il 257200 #1623
I Eagle #11

Il Eagle #5

I Falcon 52142
Il Falcon+ #9636
B Falconv #9425
Il Falconv+ 29702

B Gemini #9862

[l Model 51 #15794

Il Model 60 #12345

[l Model 72 #23453
MPE 7.5 #1

[ mPs 40 27
System 150 2443

2 & & &
& ) s A

Y

1]
4 &
& N

Figure 4-125: Export in recently used format

Enter a file name.

N o a kW

An Export Options window opens. Set options for the file.
Click the OK button in the window.

A Save As window opens. Select the location to save the file.

Click the Save button.
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4.8.5. Emailing a Report Using the Print Button

1.
2.

Click the Print button. The Print Preview window opens.

Click on File and hover over Send via E-Mail, or click on the Send via
E-Mail drop-down button in the toolbar. A window appears showing the
export file format options (Figure 4-126).

Click on a file format. An Export Options window opens.

| File View Background

M|

G Poge sctup_ 16 e RO [Wala o mald«rr|P b0 =] -
& Print.. v Aors
2 Print MH
™) Export Documen t.. ¥ RTF File

v PDFFile DOCX File

MHT File

Send via E-Mail... | »
9 Exit

XLS File

XLSX File

Machine Throughput - Items per Hour

RTF File

DOCX File Image File

Il As3690 =988
Il 457200 #1623
Il Eagle #11

Il Eagle #5

I Falcon 22142
Il Falcon+ #9636
Il Falconv #9425
Il Falconv+ #9702

XLS File
XLSX File

Image File

4 sk
v
=
20K
30K

Il Gemini #9862
Bl Model 51 157%
Il Model 60 #123
B od=l 70 =

.or click on Send Via E-mail

Either click on Flle and hover
over Send Via E-mail... C

drop -down button.

| 3
; \,‘:\\ \

=

Rﬂ‘ld‘l

'

Figure 4-126: File format options

Set options for the file format you selected and click the OK button.
A Save As window opens. Select the location to save the report file.
Enter a file name.

Click the Save button.

Your email app will open and the saved report will be attached. Send the
email with the attachment to the desired recipient.

© N o g A~
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4.8.6. Emailing a Report Using a Recent Format

1. Click the Print button. The Print Preview window opens.

2. Click on the Send via E-Mail button in the toolbar. An Export Options
window opens, based on the last format that was emailed or the default
format (PDF) (Figure 4-127).

3. Set options for the file format and click the OK button.

2. Click on Send Via E-mail button.

I D a[®] ®W[8eDRBEO[¥ala o mlale«r [ o orasm-]o ;]

I ]
3. Set options for
the file format.

Ma Hour
Sheet name: Sheet
Text export mode: Je—E Il As3690 #988

[l As7200 #1623
["] Show grid lines I Eagle 511
gExport hyperlinks Il Esgle =5

[l Falcon 22142
50K [ Raw data mode Il Falcon+ #9636

B Falconv #9425

4 [l Gemini #9362

s
Exportmode:  Single file B

30K Il Model 51#15794

Il Model 60 #12345

[l Model 72 £23453
MPE7.5 #1

[ mPs 40 27

|| System 150 2443

Throughput (Items per Hour)

Figure 4-127: Emailing Using a Recent Format

The rest of the steps are that same as when you email a report from the Send
via E-Mail drop-down button in the toolbar.
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4.8.7. Emailing a Report Card

To email a Report Card, click on the Send via E-Mail button or Send via E-
Mail drop-down button on the Report Card toolbar (Figure 4-128). The rest of
the steps are the same as emailing a report by using the Print Preview window.

Report Settings
Category Machine Ei] Type |Total E'i [ Export.. )
p v Interval Weekly E'] Favorites E:IK]Default E'] Print...
volume | Throughput | [ Output | [ 3ams | Rejects | Outsorts | Thick stack | [ Reunites | Reruns | Grid Report | [Reportcard |
(=Y o ol @ e <« > obi|@-R-D |0 e
MaCh( Use one of these buttons to ema|I the Report Card. )
Machine: -
Job: AII hhs Er td Time: St nday Mm: “ﬂ 2024 11:59 PM
Operator:  All Operators Run Types: All Selected (1,332 matching runs)
Report Overview
Item Counts Job Times
ETT 3,397,003 676:13:37
= 32,962 (1.0%) 646:41:11 (95.6%)
| Reruns | 18615  (0.5%) am Time 20:32:96  (4.4%)
Figure 4-128: Emailing a Report Card
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5.1. Statistics Definitions

5.1.1. Scanner Stats Definitions

5.1.1.1. Report Card Overview Performance Measures

Table 5-1 lists the terms that appear in the Report Overview section of an
ONS+ Machine Stats report card.

Table 5-1: Overall System Performance Measures terms

Term Definition
Input Number of pieces fed into the machine.
Number of pieces successfully processed by the machine.
Output This number is figured by subtracting the number of rejects
from the number of pieces input.
Number of jams per run. The formula for the Jam Rate is:
Jam Rate _Jams
Jam Rate = “Input
Rejects Number of pieces rejected.
Number of pieces per hour the machine is currently feeding.
The formula for the Feed Rate is:
Feed Rate

_ Input*3600
Feed Rate = xtva Job Time (seconds)

Output Rate

Number of pieces per hour the machine is processing. The
formula for the Output Rate is:

Output * 3600

Output Rate = aetiveJob Time (seconds)

Average time the machine was halted while the Operator

Jam Clear was clearing a jam. The formula for the Jam Clear Time is:
Time JamClear _  JamTime (seconds)
Time (seconds) ~ Jams
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Table 5-1: Overall System Performance Measures terms (continued)

Term Definition
Number of pieces fed into the machine per hour. The
formula for the Reference Feed Rate is:
Reference Reference Feed Rate =
Feed Rate Input *3600
Run Time (seconds) + (Jams * Ref. Jam Clear Time (seconds))
Number of pieces processed by the machine per hour. The
formula for the Reference Output Rate is:
Reference Reference Output Rate =
Output Rate Output *3600
Run Time (seconds) + (Jams * Ref. Jam Clear Time (seconds))
Reference Jam Estimated time it takes to clear a jam. This number is fixed
Clear Time at 20 seconds.

5.1.1.2. Performance Details statistics

Table 5-2 lists the terms that appear in the Performance Details section of the

statistics report.

Note: All times noted in the formulas in this table are in seconds. For example,

if the Active Job Time appears as “00:01:49” then that means one minute (60
seconds) plus 49 seconds, or 109 seconds.

Table 5-2: Performance Details terms

Term Definition
Time the machine was either actively running or was halted
Active Job due to a jam. Active Job Time is broken down by:
Time * RunTime
* Jam T Time
Run Time Total run processing time.
Jam Time

Total time the machine was halted for a jam.
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Table 5-2: Performance Details terms (continued)

Term

Definition

Idle Time

Time the Operator was in the Run Job window, but the
machine was not processing pieces.

The Rejects section of a Report Card lists the reasons for the rejected items
(Table 5-3) and how many items were rejected for each reason. These only
appear in the report if a reject of the specified type has occurred.

Table 5-3: Reasons for rejected items

Results when an image is longer than the maximum

Il:zrr:gth Ll allowable image size of the system, or when outsorting is
g set to reject an image longer than a defined length.
Length Too Results when outsorting is set to reject an image shorter
Short than a defined length.
Results when the gap between pieces is shorter than the
Gap Too Small .. : ) :
minimum feed gap defined in the machine parameters.
. Results when outsorting is set to reject a piece thinner than
Too Thin : . .
a defined minimum allowable thickness.
: Results when outsorting is set to reject a piece thicker than
Too Thick : . :
a defined maximum allowable thickness.
Unable to Results when the imager fails to capture the image within

Capture Image

the period of time that it is expected to.

Unable to
Process Image

Results when an image fails processing due to a failure
other than running out of processing time.

Blank Image

Results when a job is set to reject blank pages and the

Detected piece was determined to be a blank page.
Does Not
Match Results when the system could not match a piece to any of
Expected Page the page types in a particular job.
Types
Bad MICR Results when the result from the combined MICR read does
Read not have sufficient valid characters or a valid checksum.
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Table 5-3: Reasons for rejected items (continued)

Batch Ticket
Expected

Results when a piece is identified as something other than a
batch ticket when the system is expecting a batch ticket.

Stub Expected

Results when a piece is identified as something other than a
stub when the system is expecting a stub.

Check
Expected

Results when a piece is identified as something other than a
check when the system is expecting a check.

Page Expected

Results when a piece is identified as something other than a
page when the system is expecting a page.

Envelope Results when a piece is identified as something other than
Expected an envelope when the system is expecting an envelope.
Money Order | Results when a piece is identified as something other than a
Expected money order when the system is expecting a money order.

Cash Expected

Results when a piece is identified as something other than
cash when the system is expecting cash.

Check Listing

Results when a piece is identified as something other than a

Expected check listing when the system is expecting a check listing.
.. Results when the maximum transactions, pieces, stubs, or

Batch Limit : :

checks as defined in the batch parameters has been
Detected

reached.
Last Results when the current transaction does not fit the defined
Transaction transaction criteria and a piece is identified as a page type
Not Complete |that defines a new transaction.
S : Results when a transaction has met its defined criteria and a
Transaction . : . .

new piece that is not defined to start a new transaction is
Already : e

identified.
Complete

Batch Ticket
Not Expected

Results when a piece is identified as a batch ticket after
valid pieces are already included in the batch unless auto
batch mode is in use.

Ran Out of
Time
Processing
Image

Results when the software has run out of the time that it has
available to process a particular image. The amount of time
it has available depends upon track speed.
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Table 5-3: Reasons for rejected items (continued)

Could Not
Detect Results when image processing is unable to detect the
Document edges of an item that has been scanned.
Edges
No Page Sub- Results when a piece is identified as one with page §ub-
types and no default page sub-type has been specified and
Type Selected : :
the operator did not make a page sub-type selection.
ScanLink
Plug-in Results when the ScanLink plug-in has requested that the

Requested a
Reject

piece be rejected.

ScanLink Results when the host has not received a response back
Plug-in Timed |from the ScanLink Plug-in within the required amount of
Out time.

Results when the software was unable to create a batch due
Could Not

Create a Batch

to an inability to open and write a new file or an error within
the system.

Detected a Results when the software has detected a duplicate batch
Duplicate either via the used batch list or by finding batches in the
Batch batch directories with the same batch number.
Failed Saving | Results when there is an error trying to add or rescan a
Image piece to a batch.
LB IELE AN Results when the software does not receive a response
Response . o )

.. from the magnetic MICR when it is expecting one.
Missing
Cannot Results when there is an error in sending the audit trail
Process

Printer Data

information down to the printer.

Required ltem
Expected

Results when an item is of the wrong priority to be scanned
in the current location within a transaction (Structured
batches only).
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Table 5-3: Reasons for rejected items (continued)

Only One Item | Results when only one item of the scanned item's priority is
of this Type allowed, and that required item is already present within the
Expected batch (Structured batches only).
"I"lrzvr\:saction Result§ \{vhen a new transaction must be started in order to
: add this item to the batch (Structured batches only).
Required
All input pieces immediately following a reject when the job
Jamsorts parameter “Stop Machines for Rejects” is set to something
other than No until the reject is cleared. All input pieces
immediately following a jam until the jam is cleared.

5.1.2. Capital Equipment Stats Definitions

5.1.2.1. Overall System Performance Measures

Table 5-4: Overall System Performance Measures Terms

Input

Number of envelopes to enter the paper path via the feeder
module.

Outsorts

Number of envelopes deemed unsuitable for
processing.The statistic report contains a list of counts for
each outsort category. Each envelope that is directed to the
Outsort Bin will only increase one category on the list. If a
piece has the potential to increase multiple categories, only
the first category in the list is increased.

Output

Transactions that have passed through the Extract module
and have been sent to either the reunite bin or one of the
stacker bins.

Jam Rate

Number of jams per run. The formula for the Jam Rate is:

_ Jams
Jam Rate = “Input

Run Type

Shows how much of the job was run on the machine and
how much of the job was run from the IEM refeeders.
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Table 5-4: Overall System Performance Measures Terms (continued)

Feed Rate

Number of envelopes per hour the machine is currently
feeding. The formula for the Feed Rate is:

_ Input * 3600
Feed Rate = Active Job Time (seconds)

Output Rate

Number of envelopes per hour the machine is processing.
The formula for the Output Rate is:

Output Rate = Output * 3600
Active Job Time (seconds)

Average time the machine was halted while the operator

Output Rate

Jam Clear was clearing a jam. The formula for the Jam Clear Time is:
Time :
. _ JamTime
Jam Clear time = aMs
This calculation approximates the feed rate (in pieces per
hour) if jams are cleared in the time designated by the
Reference Jam Clear time:
Reference
Ref F Rate =
Feed Rate eference Feed Rate
Input *3600
Run Time (seconds) + (Jams * Ref. Jam Clear Time (seconds))
This calculation approximates the machine output rate (in
pieces per hour) if jams are cleared in the time designated
by the Reference Jam Clear time:
Reference

Reference Output Rate =

Output *3600

Run Time (seconds) + (Jams * Ref. Jam Clear Time (seconds))

Estimated time it takes to clear a jam. This is set at 20
seconds by default, but most sites have set it to 30 seconds.

Reference Jam | The Reference Jam Clear Time is used to calculate
Clear Time Reference Feed and Reference Output Rates, which are
intended to provide the rates the machine would achieve if
the operator cleared jams within a certain period of time.
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5.1.2.2. Performance Details

Table 5-5: Performance Details Terms

Active Job
Time

Amount of time the machine was either actively running or
halted due to a jam. Active Job Time is further broken down
into:

* Run Time: the time spent processing mail

* Jam Time: the total time the system was halted for a jam

Idle Time

Time the operator spent with the Run screen open without a
job running.

Outsorts

The Outsorts section of the Performance Details lists the
number of envelopes that the machine could not process
and the reasons why.

Output

The Output section of the Performance Details lists the
number of transactions that were processed by the
machine. Keep in mind that in addition to clean mail and
rejects, “Output” also includes reunites and Jamsorts.

5.1.2.3. Overall Jam Data

Table 5-6: Overall Jam Data terms

Reports occasions when run was halted due to a paper jam
Jams : )
or a processing problem that was machine related.
Jam Index Description not yet available
Any time the machine is halted due to a problem which
Stops could have been avoided by the operator (i.e., feed empty,
no bin available, etc.).
Stop Index Description not yet available
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5.1.2.4. Jam/Stop Information

Table 5-7: Jam/Stop Information terms

Reorder Gate 2
Sensor
Missing Jam

Reports occasions when run was halted due to a paper jam
or a processing problem that was machine related.

Any time the machine is halted due to a problem which
Stops could have been avoided by the operator (i.e., feed empty,
no bin available, etc.).
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6.1. Resizing the Display

The Insight Dashboard window can be resized by dragging its borders
(Figure 6-1).

| File View Tools Help ~

; ®» @ G Ons | AL —
| Configure Status  Sconneriats Machine Stats €@ insight
[overview ] [ Sconner Status | Machine Status | Server Activity || Alerms
Server Status
Server is running normaly.
@ Server Version: v8.2.8.0 (Production Environment)
“=  Server Uptime: 05:04
Memory Usage: 26,560 K
Scanner Activity
[ Jstetus | mMachine | operator [30b [Batch1d Last Activity Pages [
> Active Falcon+ #7 Jeff Albertson ‘White Mail 05012139 1:07 PM 12 25 3,600 pages/hr
Active FalconV+ #8 Mary Tyler Remittance 06012140 1:07 PM 2 5 4,500 pages/hr
Active  FalconV #6 And 1:06 PH 50 100 1,945 pages/hr
Active  AS7200i #2 Judy Mulberry  Remittance 02012137 104 PH s 10 3,000 pages/hr
Active Gemini #9 Winston Church... Applications 07012136 1:03PM 50 100 2,666 pages/hr
Active  Falcon #5 Judy Mulberry  White Mail 03012127 12:55 P11 5 10 6,000 pages/hr
Inactive AS3690i #1 Winston Churchman  White Mail 01012108 11:23AM 00 21 J

Server Alarms

[ [ rme Level Event

By |Ack

Figure 6-1: Resizing the Insight Dashboard window

In the upper right corner, buttons for minimizing, maximizing, and closing the
window are displayed in green, yellow, and red, respectively (Figure 6-2).

Minimize Maximize Close

-

Figure 6-2: Minimizing, maximizing, and closing Insight Dashboard
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6.2. Rearranging the Display Layout

The menu bar and toolbar can be dragged and dropped to different locations.

1. Drag from an empty space on the toolbar or menu bar. The toolbar or menu
bar becomes undocked (Figure 6-3 and Figure 6-4).

Drag from an empty space on the toolbar or menu bar.

Production Environment

sigh OO
|| Fie e

, w Q P ONS*

) oPex
Configure | Status  Scanner Stats  Machine Stats [} ‘@ insight
[(Overview ) [ scamner Status | [ Machine Status || Server Actvity | alarms |
Server Status
&&&&&& normally.
Server Ver: 8.2.8.0 (Production Environment)
S Server Up!

: 03:04
Memory Usage: 15,504K

Scanner Activity
[ [status Machine | Operator [ 300 Batch Id | Last Activity | rransaction: | Pages | hroughput
> Active 07012014 11:06 AM 100 200 3,789 pages/hr
Active AS7200i #2 Jeff Albertson  Tax Forms 02012009 11:04 AM 50 100 2,608 pages/hr
Active Falcon #5 Nadine Smykowski Tax Forms 03012010 11:04 AM 25 50 3,673 pages/hr
Active FalconV #6 Mary Tyler Applications 04012011 11:04 AM 25 50 5,454 pages/hr
Active Falcon+ #7 Eric Stevens ‘White Mail 05012012 11:03 AM 2 5 2,571 pages/hr
1dle FalconV+ #8 Eric Stevens Applications 06012013 10:11 AM 50 100 3,956 pages/hr
Inactive AS3690i #1 Mike: McCormick Remittance 01012008 8:11 AM 2 5 6,000 pages/hr
Server Alarms
[ [rme Level Event Ack

Scomes taus ) Wadhe ious ) Server Actrty | Aorms )

Server Status

Server isrunning normaly.

Server Version: v8..2.8.0 (Production Environment)
S5 Server Uptime: 01:

Memory Usage: 16,756 K

[ [status [machine [ operator [ 300 [shtch1d  Last Activity | Transactions Pages [ Throughput
> Active  Gemini #9 Nadine Smykowski Applications 0012023 931AM 2 s 2,571 pages/hr

Active  Falcon+ #7 Jeff Albertson  Applications 05012021 930 AM 25 50 2,812 pages/hr
Active FalconV+ #8 Hike McCormick  Applications 04012022 9:30 AM 100 200 3,750 pages/hr
Active Falcon #5 Maria Doppler White Mail 05012020 9:29 AM 50 00 3,870 pages/hr
Active AS7200i #2 Mike McCormick  #t 'Yy 4,500 pages/hr
1dle FalconV #6 George Anderson e s 3,000 pages/hr

3«:« AS3690i #1 JefF Abertson @ Q@ 7] ONS* (‘% OPEX oo 4,675 pages/h,

Congue S scomersis Masrinasias @ INSIGt [——————— >
Server Alarms.
| [ mme Level Event Adk

‘Connected | I

Figure 6-4: Dragging the toolbar in different directions
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2. Drop (dock) in different locations around the module display. (Figure 6-5).

To the top:

| File View Tools Help =

(Ovmrien ] Scomer taus | Viachne s | Srver Actty | A |
S s

servers g oy,

e Server Version: v8.2.8.0 (Production Environment)

[ operator Toob [Batch 1d Last Actuity [ Transactons. [Pages [ hroughput
JeffAlbertson  Applications 04012228 1530 2 s 3,600 pages/hr
Hike HcCormick  Applications 06012225 15100 50 100 2857 pages/hr
MNadine Smykowski Applications. 07012226 151PM s 10 3,000 pages/hr.
Judy Mulberry Remittance 05012223 50 PM 50 100 3,789 pages/hr.
DamiclleSmith  Remittance 02012219 Lase s 0 5142 pages/hr
Winston Church... Applications. 03012180 12:59 PM 50 100 2,647 pages/hr
susantiton Remtance owizzz7 z2sm 10 £ 4g3200gesie
Server Hams
Tme ea [eer I [

———————————————————————ig]

To the left:

To the bottom:

| File View Tools Help =

(Overven ) scomer taus | chne Staus | Servr Acoty | Asms |

Server stats

Server s ruming normaly.

Server Version: v8.2.8.0 (Producton Envronment)

= Sever Uptme:
Memory Usage: 16,876 K

SR
[siotis e o [ [osenia iostacey [ Tarsscons [ paoes [Teougrout

> Active Falcon+ #7 ‘Susan Hilton TaxForms. 05012230 1:56 PM. 50 100 2,278 pages/hr.
Atve  ASTIOO2  JudyMabery  Awpiatons  oeuz9  1ssPn 50 100 4500 pagesih
Active FalconV #6 Jeff Albertson Applications. 04012228 1:53PM 2 5 3,600 pages/hr
Active FalconV+ #8 Mike McCormick  Applications. 06012225 151PM 50 100 2,857 pages/hr
Active Gemini #9 MNadine Smykowski Applications. 07012226 1:51PM E 10 3,000 pages/hr
1dle Falcon #5 ‘Winston Church... Applications 03012180 12:59 PM 50 100 2,647 pages/hr
e ASEOEL Swmbin  Remtanc o7 12asp ™ 20 p—

Es
= = 3

, ®» @ g ONS*

NN
To the right:

S server Uptme: o5:50
Memory Usage: 16,876 K

|_Fie_View_Tools_tl = || Fie View Toois Hep -
S St | Hodine stotus ) Server Acviy | Aerms | ScomerSits ) st | server Acvty ) s | 3
Serersts v s
T ST
S Vs 38,380 Producion Eormert v V25 351 prodcton Enearmert

e i) T s
© &

Scaver ity S Ay
e [Operator Jiostacovty | Transscions | Pages T [[stohs [ Machne [operator [0 [satchia Lastacevty [ Tranmctions_[Pages [eosgrout
1 S aciwe  rakon#s  3effAlberison Apphcat -2 s T > Acve  ASTROSZ  Judy Mlbery Aoplatons  Gzoi2225  1asen 50 10 500 pagesi
Acive  Falconv #8  Mike McCor. usien s0 100 2857 pagesiie Adive  Fakonv#e JeffAberton Appicatons 04012228 LSIPM  2 s 31600 pages/hr
z Active. Gemini#9  Nadine Smyk. 1:51PH B 10 3,000 pages/hr Active FakonV+ #8  Mike McCor... Applications 06012225 1:51PM 50 100 2,857 pages/hr z
g Active  Falcont #7  Judy Mulberry Remit 1sopn 50 100 3,709 pages/hr Active  Gemni#9  WadneSmyk. Appications 0701226 LsiP 5 10 2000 pageshr 5 .
3 ONSE e ASTIOO#2  Danicle Smith Rem wsen s 10 5142 pages/hr Actve  Foleons#7  JudyMulbery Remitance 05012223 1s0PH 50 100 3,789 pagesihr 2ONS
g Me  Fakon#s  WnstonChu. s s0 100 2,647 pages/he Ml Fakon#S  WinstonChu.. Applcatons 03012180 1259PM S0 10 21647 pagesihe £
Imcoe swsoz1 Sussntlion pasm o 20 832pageste e AwTL  Sumon  Remtwe 0027 1M 10 ) s83200geshe o
Qinsight'
Sorver s
Tme i e ™
,

————————————]

Figure 6-5: Examples of dropping the toolbar
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Below is an example of dragging the menu bar to a desired location

(Figure 6-6):

Q Insight Dashboard (Production Environment)

PNy s
Q T + A OPEX
I % ha o GH ONS ‘3 S S —
[overview ] [ scanner tatus | [ Machine Status || server Activity | [ Alarms |
Server Status
Server is running normally.
e Server Version: v8.2.8.0 (Production Environment)
“=s  Server Uptime: 07:53
Memory Usage: 16,948 K
Scanner Activity
| |stats | Machine | Transactions | Pages | throughput
> Active FalconV #6 2 5 3,000 pages/hr
Active FalconV+ #8 50 100 3,636 pages/hr
Active Gemini #9 50 100 3,302 pages/hr
Active AST200i #2 100 200 3,636 pages/hr
Active Falcon #5 12 25 2,647 pages/hr
~ - rEeTve FalCon+ =7 50 00 3,825 pa'gag;rr—>
Inactive AS3890i ¥1 25 50 2,000 pages/hr
Server Alarms
| | Time Level  [Event | Adnowledged By | Ack
Y

O RRRRRRRRRRERRREEERRERR=N

Figure 6-6: Example of dragging the menu bar
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6.3. Menu Bar

The menu bar contains four main menu items:

 File: Menu item with one Exit sub-menu item for exiting the Insight
Dashboard.

* View: Menu item used to adjust color pattern of the Insight Dashboard
(Figure 6-7 and Figure 6-8).

‘|| File | View | Tools Help

d‘;‘LEJF v Insight DNS+

Configure Status |  C2ramel hine Stats
- |
[Ouerview l[ Scanner 5| bs || Server Activity ]_ Alarms |
BI —
Server Status He

Server is runni iMaginary

Server Versbn'l‘m Environment)
w Server Uptime: 08:13

Memory Usage: 16,948 K

Figure 6-7: Using View to change the color pattern

# Tnsight Dashboard (Production Environment) -k
: File View Tools Help
= wr =
| iy @ =11 ONS* ‘5 oPEX ’
Configure | Status  Scanner Stats Machine Stats @ insight
Overview | Scanner Status | Machine Status | Server Actvity | Alarms |

Server Status

Server is running normally.

Server Version: v8.2.8.0 (Production Environment)
<5 Server Uptime: 08:19

Memory Usage: 16,948 K

Scanner Activity

Status Machine Operator I |Batch1d Last Activity Transactions Pages Throughput

> | Active AS7200i #2 Laura Petri Remittance 02012265 a22pPM 50 100 1,836 pages/hr
Active Falcon #5 Bo DiBartolo Remittance 03012266 a22em 12 5 4,090 pages/hr

" Active FalconV #6 Bo DiBartolo Applications 04012264 a21PM 100 200 1,945 pages/hr
Active Falcon+ #7 Mary Tyler Remittance 05012262 a:20PM F s0 3,461 pages/hr
Active Gemini #9 Mary Tyler Tax Forms 07012263 4:20 PM 50 100 1,988 pages/hr
dle FalconV+ #8 Danielle Smith  Applications 06012242 3:56 PH 50 100 3,636 pages/hr
Inactive AS36901 #1 Judy Muberry Applcatons 01012208 2:09PM 25 50 2,000 pagesjhr

Time Level | Event |AdnowledgedBy | Ack

Connected (Admin)

Figure 6-8: Example of using the “Lilian” color pattern
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* Tools: Developer use only.

* Help: Menu item with sub-menu items that assist in solving issues or

obtaining version information.

6.3.1. Help

The Help menu item contains four sub-menu items (Figure 6-9):

» Show Event Log: Diagnostic data for OPEX Tech Support use only.

» Contact Mavro Support: Do not use. In the event of a problem, call OPEX Tech

Support.

» View License Counts: Developer use only.

» About Insight Dashboard: Used to display Insight version information.

File View Tools (| Help |

tion Environment)

& O | Show Event Log Ctrl+Alt+D

Configure Status

[ overview || scanner £

View License Counts...

Contact Mavro Support... Ctrl+Alt+H

Server Status About Insight Dashboard...

Server Version: v8.2.8.0 (Production Envirgnment)

@ Server is running normally.

s  Server Uptime: 01:20
Memory Usage: 16,896 K

C Help Menu )

Scanner Activity
| | status | Machine | Operator | 30b Batch Id Last Activity | Tran
» Active AST200i #2 Mary Tyler White Mail 02012061 9:23 AM 25
Active Falcon #5 Mary Tyler Remittance 03012060 9:21 AM 25
Active FalconV+ #8 Danielle Smith White Mail 06012059 9:19 AM 2
Active Falcon+ #7 Nadine Smykowski Applications 05012057 9:18 AM 50
Active Gemini #9 Kate Lemmon White Mail 07012058 9:18 AM 100
Idle FalconV #6 Jeff Albertson Tax Forms 04012039 B8:55 AM 2
Figure 6-9: Help Menu
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6.3.2. Menu Bar Add or Remove Buttons Feature

1. To customize the menu bar, click on the Add or Remove Buttons arrow at the
right side of the menu bar (Figure 6-10).

Follow the Add or Remove Buttons sub-menu items to remove unwanted parts
of the menu bar.

| File View Tools Help

. ;" Q w ONS* I'mwmm‘s L] Main menu  »
— = e
Configure Status  Scanner Stats Machine Stats /

Customize ...
[Overview ]‘ Scanner Status || Machine Status || Server Activity || Alarms |
Server Status

@g Click here for Add or Remove Buttons and.
[ ~]

Server is running normally.
Server Version: v8.2.8.0

W ==emeezio( - VMOve the cursor here to display the sub-menu. )

Memory Usage: 17,224K

Scanner Activity

[ JP—— | PP

 IPN— 1k Babrk 14 [Py  I——— [

S [ N——

Figure 6-10: Add or Remove Buttons on the menu bar

6.4. Toolbar Add or Remove Buttons Feature

The toolbar has an Add or Remove Buttons feature similar to that of the menu bar
(Figure 6-11), allowing you to customize which parts of the toolbar are visible.

| FEile iew nls p -
# | Q &1 ONS* &) OPEX
I‘ Configure Status  Scanner Stats Machine Stats (. IDSWE
[Ovsview ]‘ Scanner Status || Machine Status | Server Activity || alarms |
Server Status .
- Click here for Add or Remove Buttons on
Server V|
= the toolbar.
Scanner Activity
| [status [ Machine | operator [ Job [ Batch 1d | Last Activity | Transactions Pages [ Throughput
> Active Falcon+ #7 Winston Church... Remittance 05012169 11:31 AM 12 b 4,500 pages/hr
Active Falcon #5 Judy Mulberry  White Mail 03012168 11:29 AM 100 200 4,500 pages/hr

Figure 6-11: Add or Remove Buttons on the toolbar
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6.5. Rearranging the Order of Table Columns

In all Insight Dashboard tables, you can move a column by dragging and
dropping the column heading. Arrows are displayed to indicate where you can
drop (place) a column (Figure 6-12 and Figure 6-13).

File View Tools Help

_( Click and drag a column heading. )

ol o°=x )

Configure _ Status  Scanner Stgt¢Machine Stats @ insight
V4

Overview '_f Scanner Status ]gadwe Status || Server Acul‘gty_" | Alarms |
| status Machine ¥] operator [ Machine | Job | | Batch 1d Last Activity | Transactions Pages [ through

> ‘Actlve __________ Falcon+ #7 Judy Mulberry  “{Remittance 05012258 1:37PM 50 100 3,428 pages/hr
Active FalconV+ #8 Mary Tyler \Tax Forms 06012259 1:37PM 100 200 5,106 pages/hr
Active Gemini #9 Mary Tyler Tax Forms 07012260 1:37PM 100 200 2,345 pages/hr
Active FalconV #6 Winston Church... | Tax Forms 04012257 1:36 PM 50 100 5,373 pages/hr
Active AS7200i #2 Jonas Grumby Tax Forms 02012256 1:34PM 2 5 2,250 pages/hr
1dle Falcon #5 Bo DiBartolo Applications 03012222 1257 PM 25 50 5,142 pages/hr
Inactive AS36901 #1 Nadine Smykowski Applications 01012261 11:59 AM 50 100 2,571 pages/hr
( Arrows indicate where you can drop the column. )

Figure 6-12: Moving a column

I

M) OPEX
Confi Status_Scammer Stat—Machine Stats / ‘. insight ~
| . e
| Overview | E Scapher Status }‘ Machine Status NSewer Acﬁvig Alarms
| |status Operator || Machine | 30b | Batch1d Last Activity | Transactions Pages | Throughput
> i_m _________ Eric Stevens AST200i #2 White Mail 02012266 1:44 PM 100 200 2,599 pages/hr

Active Judy Mulberry Falcon+ #7 Remittance 05012263 1:43 PM 50 100 2,057 pages/hr
Active Susan Hilton FalconV+ #8 Applications 06012264 1:43 PM 25 50 2,769 pages/hr
Active Eric Stevens Gemini #9 Applications 07012265 1:43 PM 5 10 3,272 pages/hr
Active Susan Hilton FalconV #6 Tax Forms 04012262 1:41PM 50 100 4,000 pages/hr
Idle Bo DiBartolo Falcon #5 Applications 03012222 12:57 PM 25 50 5,142 pages/hr
Inactive Nadine Smykowski AS3690i #1 Applications 01012261 11:59 AM 50 100 2,571 pages/hr

Figure 6-13: Result of moving the column
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6.6. Manually Resizing Table Columns

1. Place the cursor on the boundary between two table headings. A horizontal
double-arrow appears (Figure 6-14).

2. Click and drag the boundary until the desired column width is reached
(Figure 6-14).

it

Configure Status Scanner Stats Machine Stats

| ﬁg Q w ( Click and drag the column boundary. )

| Overview [ Scanner Status ll. Machine Status :' Server Actifity ' Alarms ]

Status Machine Operator (¢Fa0b A | Batch
Active FalconV+ #8 Maria Doppler  Applications 0601
Active AS7200i #2 Bo DiBartolo Remittance 0201
Inactive AS3690i #1 Bo DiBartolo Tax Forms 01012
Idle FalconV #6 Mike McCormick Tax Forms 0401
Active Gemini #9 Danielle Smith  Tax Forms 0701
Active Falcon+ #7 Kate Lemmon  White Mail 0501
> Active Falcon #5 Nadine Smykowski White Mail 0301

Figure 6-14: Manually resizing a table column
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6.7. Filtering Tables

In Insight Dashboard tables, the heading of each column is interactive, allowing
you to sort and filter the rows.

6.7.1. Using a Column Heading to Change Sorting Order

1. To sort rows in alphabetical or numerical order, click on a column heading.

a. The sorting order changes.

b. An icon appears in the upper right side of the column heading to
indicate the direction of the sorting (Figure 6-15).

2. Click on the column heading again each time you want to change the
direction of sorting between ascending and descending (Figure 6-15).

Scanner Activity Scanner Activity
r— Machine . [&]|Operat || Status Machine . [¥]| Operat
Inactive AS3690i #1 Jonas € Active Gemini #9 Mary 1
Active AST7200i #2 Mary 1 Idle FalconV+ #8 Judy N
Active Falcon #5 Susan Active FalconV #6 Daniel|
Idle Falcon+ #7 Eric St Active Falcon+ #/7 Eric St|
> |Active FalconV #6 Kate L » |Active Falcon 75 Bo DiB|
Active FalconV+ /#8 Maria Active AST2/)0i #2 Maria
— [Indicates sorting j‘“"‘" I”a':[ Indicates sorting J S—"
in ascending order. in descending order.

Figure 6-15: Sorting table rows
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Note: When clicking on the column headings for Last Activity, Transac-
tions, and Pages, the rows are grouped by color (status). The rows in each
color are sorted in ascending or descending order (Figure 6-16).

Scanner Activity

|| status Machine | Operator Job Batch Id Last Activity |\ 4 [Tra
Idle FalconV #6 Mary Tyler Tax Forms 04012296 1:59 PM 101
Inactive AS53690i =1 Maria Doppler Tax Forms 01012309 12:55PM 50
Active AST7200i #2 Jeff Albertson Tax Forms 02012325 2:32 PM 25
Active Falcon #5 George Anderson White Mail 03012328 2:36 PM 2
Active FalconV+ #8 Mary Tyler Tax Forms 06012329 2:37 PM 50

| » Active Falcon+ #7 Nadine Smykowski  White Mail 05012330 2:38 PM 101
Active Gemini #9 George Anderson Applications 07012331 2:38 PM 50

Figure 6-16: Clicking on the Last Activity Heading

6.7.2. Selecting Items from a Table

You can control which rows of data are displayed based on items you select in

one column.

1. Hold the mouse over a table heading. A sorting icon appears

(Figure 6-17).

Memory Usage: 15,949 K

v '/C Sorting icon )

Status Machine ¥ Operator Job B4

> Active Falcon #5 Laura Petri Remittance %
Active AS7200i #2 Maria Doppler  Tax Forms 0;
Active FalconV+ #8

Figure 6-17: Sorting icon
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2. Click on the sorting icon to display an item selection window, which has two
tabs (Figure 6-18):
- Values

- Text  Filters

Note: The selection window varies according to the column.

6.7.2.1. Using the Selection Window Values Tab

1. The Values tab is available first by default. In the Values tab, there are two
ways to select items (Figure 6-18):

- Check the boxes near the items you want displayed.
- In the textbox, type the exact name of the item you want displayed.

Scanner Activity
| | status Machine %[ Operator [ 30b [ Batch 1d Last Activity | 14
Active Gemini #9 Values TextFilters 12388 3:45 PM 50
» Active Falcon #5 12389 3:46 PM 50
| Active  Falonv+ #8 | | | p12386 3:44 PM 25
Idle Falcon+ #7  an | p12346 2:56 PM 2
Active [] AS3690i 1 012387 3:45PM 10{
[] As7200i #2
Falcon #5
FI Falcon+ 7
ricony 26 | (... or type the exact text.)
; m Machine In Falcon #5, Falcon E FalconV+ #8 |
I M Gemini #9
Server Alarms
” J Time Level —— —
| | Clear Filter (_Close |
A
Figure 6-18: Item selection window
Toolbar, Menu Bar, and Table Features 239

OPEX Insight™ User Manual

OPEX Corporation



2. Click Clear Filter to clear all selections. Click Close to close the item
selection window (Figure 6-19).

Scanner Activity
| [status Machine Floneratr  lwh [pachid | Last Activity | Transactions v | Pages | Throughput
| Active Gemini #9 Values TextFilters p12388 3:45 PM 50 100 5,454 pages/hr
| » Active Falcon #5 012389 3:46 PM 50 100 4,285 pages/hr
| Active FalconV+ #8 012386 3:44 PM 25 50 5,142 pages/hr
| 1die Falcon+ #7 'ﬁ_| (Al) 012346 2:56 PM 2 5 6,000 pages/hr
Active FalconV #6 ] AS3680i #1 012387 3:45 PM 100 200 4,417 pages/hr
[C] as7200i #2
Falcon #5
M Falcon + 27 . .
! 8 rokon #5 Click Clear Filter to
| e Machine In Falcon #5, Falcon * FalconV+ %8 | . Edit Fiter
L LE=mrie el ey clear selections. et
Server Alarms /
] .
e Sl =03 ) Click Close to close
4
the item selection window.

Figure 6-19: Clearing and Closing the item selection window

6.7.2.2. Using the Selection Window Text Filters Tab
1. Click on the Text Filters tab (Figure 6-20).

: ]
Values Click on Text FiIters.)

’_'_ Close )
P

Figure 6-20: Clicking on the Text Filters tab

240

Toolbar, Menu Bar, and Table Features

OPEX Insight™ User Manual

OPEX Corporation




2. Click on the drop-down arrow to display a list of filters from which to choose

(Figure 6-21).
3. Select a text filter.

4. Enter the filtering text.

Values TextFilters

Begins With

Equals
Does Not Equal

[Begins With

Ends With
Contains

Does Not Contain
Is Blank

Is Not Blank
Custom Filter

| Close
S —
4
Values TextFilters
oo
Falcon
| Clear Filter [ Close
— ‘-.—//
e

v|{l«——2. Click on the

drop-down
arrow.

3. Select a text
filter.

4. Enter text.

Figure 6-21: Displaying the text filter list
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a. If you select Custom Filter, you have more flexibility in selecting items,
as shown in an example in Figure 6-22:

Values TextFilters
Custom Filter L'
First Begins With vy
- Optionally,
<«— yOu can use
®and ()or a custom filter.
Second Does Not End With v
5
| Clear Filter ) [ Close )
N — "-\—-"/
a

Figure 6-22: Selecting a custom filter

5. Click Clear Filter to clear all selections. Click Close to close the item
selection window.
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6.7.2.3. Selection Tools on the Bottom Left Side of a Table

1. Once the items are selected, additional filtering tools appear at the bottom

of the table (Figure 6-23).
a. Click on the red box with the x to clear the filter.

b. Click the check box to toggle the filter on and off.

rare raconT 75 CC DLEVENS Appncacans U LLIFD

Active FalconV #6 Mike McCormick White Mail 04012387
Ca. Click here to clear the filter.)
(b. Use this check box to toggle the filter on and off.)

mir :-:.i v i

5, Falcon+ #7, FalconV #6&, FalconV+ #8, Ge

Figure 6-23: Bottom filtering tools

2. Optionally, click the bottom drop-down arrow to expand the filter history
(Figure 6-24). (Each time you previously changed the filter selections, the
change was recorded as a line of chosen items in the filter history.)

3. Optionally, select a previous set of selections in the filter history.

Active Gemini #9 Bo DiBartolo Applications 07012418 4:21 1
5. Click the drop-down arrow to
expand the filter history.
}i1 EI Machine In Falcon 25, Falcon+4 27, FalconV £6, FalconV+ 28, Gemin :DP'i
'-|_'||: :-_ ‘i :-_ + ‘_ i— =6, FalconV+ =8

f

I._1_||._ =:- ‘::: T 6. Select a previous
T e a SO e E b set of items.

Figure 6-24: Expanding the filter history

Toolbar, Menu Bar, and Table Features 243

OPEX Insight™ User Manual
OPEX Corporation



6.7.2.4. Filter Editor Feature

Once items are selected, the Filter Editor button on the lower right of a table
can be used to further filter the items manually (Figure 6-25):

1. Click Edit Filter. The Filter Editor window opens.
Manually enter filtering conditions.

Click Apply.

Click OK to close the Filter Editor.

> 0N

=

. " EX
| v . 1. Click on Edit Filter. )sight -
rOWmemssanmwmwmﬂ \
| [status [ Machine v [ Operator [ 300 [1nput  '$[FeedRate | Active Job Time [Lastactvity |
Running MPS 40 #7 Danielle Smith Tax
Running  FalonV+ #9702 Jeff Albertson Applicatio And 25

Running FalconV #9425 Eric Stevens ‘White Mai Machine Is any of Eagle #5 FalconV #9425 FalconV+ #9702 Model 60 #12345 MPS 40 #7 5y25
»i Eagle #5 lle Smith Applicatio Operator Begins with ol E"M 0 PM

2. Use the Filter Editor
to insert more L
filtering criteria.

(3. Click Apply.

3] B Machine In Eagle #5, Falcon #3425, FalconV+ #9702, Model 60 #12345, MPS 40

MM[ Recent Acmuty 1 software Versions |

2500

5 2000
¥
= 1500
5
0

2:00PM 2:15PM 2:30 PM 2:45PM 3:00 PM 3:15PM 3:30PM 3:45PM 4:00 PM 4:15PM 4:30 PM 4:45 PM 5:00 PM

Pleces pe

=1
=3

Figure 6-25: Using the Edit Filter button
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6.7.3. Column Heading Menu

Right-click on a table column heading. A column heading menu with more

filtering options is displayed (Figure 6-26).

| *

@ U

ONS'

Hide This Column
= Column Chooser
+i+ Best Fit

Best Fit (all columns)

Y Filter Editor...
Show Find Panel

Show Auto Filter Row

Configure = Status S@““‘"Sﬁ—ﬂ‘{ . . . \
2 | Right-click on a column heading. )
[ Owerview ][ Scanner [ Machine Status SETVEr ACOVICY TS
| | Status | Machine % ) | Batch Id | Last Activity | Transactions Pages
> Active Falcon+ #7 zl Sort Ascending 05012138 1:12 PM 50 100
Active FalconV #6 Z| Sort Descending 04012137 1:11 PM 5 10
Active Gemini #9 07012135 1:09 PM 12 25
Active FalconV+ #8 & Group By This Column 06012134 1:08 PM 50 100
Active AST200i £2 = 02012131 1:04 PM 50 100
Idle Falcon #5 ¢ Show Group By Box 030121232 12:56 PM 2 5
Inactive AS3690 £1 01012135 11:30 &M 12 25

<—< Column heading menu )

Figure 6-26: Displaying the column heading menu
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6.7.3.1. Sort Ascending and Sort Descending Menu Items

In addition to clicking on a column heading to change the sorting order (as was
previously discussed), you can right-click on a column heading and select Sort
Ascending or Sort Descending from the column heading menu (Figure 6-27).

I F..e g Ri'ght-click .'a' column heading —M

. % Q G ONs [ ... and click Sort Ascending or |
Sort Descending. t

Configure Status Scanner Stats Machine Stats

| Overview ‘[Smnersm l' Machine Status || Server ACINI\N Alarms | l
| |status [ Machine | operator [ 30b : - —nsactions/ | Pages | Throughput
> Active FalconV+ #8 Winston Church... White Mail t } sort Ascending ‘/ 100 4,931 pages/hr

Active Gemini #9 Susan Hilton White tail | - 25 2,142 pages/hr
Active Falcon #5 Maria Doppler  Applications | 2 1 Sort Descending 5 3,600 pages/hr
Active AS7200i #£2 Kate Lemmon Tax Forms 100 2,022 pages/hr
Active. Falcon+ #7 Bo Ditartelo whiteMal '8 Group By This Column 50 1836 pages/hr
Active FalconV #6 Nadine Smykowski Tax Forms ) 200 2,236 pages/hr
Inactive AS3690i #1 Mike McCormick Tax Forms .‘- ShOW GTGLIFII By BD}( 100 3,870 pages/hr

Hide This Column
=| Column Chooser
+a+ Best Fit

Best Fit (all columns)

Y Filter Editor...
Show Find Panel

Show Auto Filter Row

H‘
Figure 6-27: Clicking Sort Ascending or Sort Descending
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6.7.3.2. Clear Sorting and Clear All Sorting

After using either of the Sort Ascending or Sort Descending menu items, the
Clear Sorting and Clear All Sorting menu items become available. The
following example illustrates how these menu items are used:

1. Right-click the Job heading and click on Sort Ascending (Figure 6-28). The
rows are sorted according to ascending alphabetical order of the job
column (Figure 6-29).

| @ Ins . ] . o
;‘W Right-click the column heading ... }
 @®% @ G ONs ( ... and click Sort Ascending. )
Configure Status Scanner Stats Machine Stats / ‘qht
Overview [ Scanner Status ] Machine Status || Server Aclnrih;g Alarms |
| | status [ Machine | operator [ 300 — : ~fansactions | Pages [ hroughput
>iActive | AS7200i#2 Bo DiBartolo White Mail E Sort Ascending [o 100 5,373 pages/hr
Active Gemini #9 Mary Tyler Applications z i o 100 5,217 pages/hr
Active Falcon #5 Laura Petri Remittance | | Sort Descend ing 5 3,600 pages/hr
Active Falcon+ #7 Nadine Smykowski Tax Forms L 2 25 3,214 pages/hr
Active FalconV #6 Mary Tyler Remittance Clear Sortlng 25 3,000 pages/hr
;
Idle FalconV+ #8 Laura Petri White Mail Clear Al | Sﬂl'tll'lg 50 5,454 pages/hr
Inactive AS3690i #1 Bo DiBartolo Remittance 1] 100 4,186 pages/hr
\#  Group By This Column

4~ Show Group By Box

Figure 6-28: Selecting Sort Ascending on the Job column

E 1t Dashboard (Product ! OHNe
| Fie View Tools H..pi Ascending alphabetical order. ) -

wn Q g ONS* oPEX
- : €@ insignt
Configure Status Scanner Stats Machine Stats
Overview [ Scanner Status ] | Machine Status || Server Activity || Alafs |
| [status | Machine | operator Job A | Batch1d Last Activity | Transactions Pages [ hroughput
Active Gemini #9 Mary Tyler Applications 07012313 4:15PM 50 100 5,217 pages/hr
Active Falcon #5 Laura Petri Remittance 03012310 413PM 2 5 3,600 pages/hr
Active FalconV #6 Mary Tyler Remittance 04012309 4:12PM 12 25 3,000 pages/hr
Inactive AS53690i #1 Bo DiBartolo Remittance 01012294 2:02PM 50 100 4,186 pages/hr
Active Falcon+ #7 Nadine Smykowski| Tax Forms 05012311 4:13 PM 12 25 3,214 pages/hr
> {Active | AS7200i #2 Bo DiBartolo White Mail 02012312 4:15PM 50 100 5,373 pages/hr
Idle FalconV+ #8 Laura Petri White Mail 06012296 3:57PM 25 50 5,454 pages/hr

Figure 6-29: Table display after clicking Sort Ascending
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2. Right-click the Last Activity heading and select Sort Ascending

(Figure 6-30). This sorts the items for each job in ascending time order
(Figure 6-31).

Overview [Scarwstau.ls ]' Machine Status || Server Activity || Alarms |

| [status | Machine | operator [ 30b A [ BatchId [ Last A7 - L . |Pages [ Throughput
Active Gemini #9 Mary Tyler Applications 07012313 E B | 100 5,217 pagd
Active Falcon #5 Laura Petri Remittance 03012310 piat Sort Descending 5 3,600 page
Active FalconV 6 Mary Tyler Remittance 04012309 A0 ClesrAll Sorting 25 3,000 pagd
Inactive AS3690i #1 Bo DiBartolo Remittance 01012294 2:02 PM:‘i Group By This Column 100 4,186 pages,
Active Falcon+ #7 Hadine Smykowski Tax Forms 0501 &3 P14 Show Group By Box 25 3,214 page

> Active | AS7200i #2 Bo DiBartolo White Mail a:15p1 100 5,373 pagd
T Hide This Column
Idle FalconV+ #8 Laura Petri - i i = - T 50 5,454 pagd

Click Sort Ascending. ) .~

Best Fit (all columns)

Y Filter Editor..
Show Find Panel

Show Auto Filter Row

Figure 6-30: Sorting Last Activity in ascending order

| "'.! b d & IND : : : : ‘. -l..ng
Configure Staus Seemnerssts Mech Egch Job is now in ascending time order. )
Overview [Swnerstalm ]' Machine Status '\Sewer Actvity 11 Alarms | >

| |status [ Machine | operator [ J0b alBatthid YestActvity 4 [ Transactions | Pages ¥ [ Throughpy

Active Gemini #9 Mary Tyler Applications 50 100 5,217 paj

Inactive AS38901 #1 Bo DiBartolo Remittance 294 50 100 4,186 pag

Falcon #5 Laura Petri Remittance 12310 2 5 3,600 pay

Falcon+ #7 Nadine Smykowski Tax Forms 05012311 12 25 3,214 pay

| FalconV #6 Nadine Smykowski Tax 04012314 100 200 3,171 paf

FalconV+ #8 Laura Petri White Mail 06012296 3:57 PM 25 50 5,454 pal

Active AS7200i #2 Bo DiBartolo White Mail 02012312 £15PM 50 100 5,373 pay

Figure 6-31: Result of sorting Last Activity in ascending order
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3. Now, use Clear Sorting or Clear All Sorting as follows:

a. Right-click on the Last Activity column and select Clear Sorting. The
result is that the Job column is still in ascending order but the Last
Activity column is no longer in ascending time order (Figure 6-32).

I ™ et & NG ( CIle here. o i
Configure Status Scanner Stats Machine Stats . INS
Overview [ Scanner Status ]' Machine Status || Server Activity || Alarms |
| |status [ Machine | operator [ 30b a [Batch1d | Lastactvity 4 [ Transactions | Paces ¥ | Throughg
Active Gemini #9 Mary Tyler Applications 07012313 415 21| Sort Ascending 5,217 pa
Inactive AS3690i #1 Bo DiBartolo Remittance 01012294 2:02PM 2:1 Sort Descending 4,186 pad
i Falcon #5 Laura Petri Remittance 03012310 4:13PM : 3,600 pa
Falcon+ #7 Nadine Smykowski Tax Forms 05012311 4:13PM r Clear Sorting | 3,214 p3
> | FalconV #6 Nadine Smykowski Tax Forms 04012314 4:17 PM Clear All Sorting 3,171 p3
FalconV+ #8 Laura Petri White Mail 06012296 3:57 PM & S 5,454 pa
Active AS7200i #2 Bo DiBartolo White Mail 02012312 215PM ‘g st e i 5,373 pd
4" Show Group By Box
Hide This Column
‘gl Column Chooser
+i+ Best Fit
Best Fit (all columns)
Y Filter Editor...
Show Find Panel
Show Auto Filter Row
Result:
. . i " on . L)
=2 Jobs are still in ascending Last Activity times are .
alphabetical order. no longer in ascending order.
I X - E -
Configure 5tatus  Scanner Stats ine Stats } . Ins.ght
Qverview [ Scanner Status 1 Machine Status| || Server Activity || Alarms | /
| |status [ Machine | operathr Job 4 [ Batch1d Last Activity Transactions | pages | Throughput
Active Gemini #9 Mary T Applications 07012313 4:15PM 50 100 5,217 pages/hr
Active Falcon #5 Danielle Smi Remittance 03012315 418 PM 12 25 3,214 pages/hr
Inactive AS3690i #1 Bo DiBartolo Remittance 01012294 2:02PM 50 100 4,186 pages/hr
FalconV #6 Nadine Smy! i| Tax Forms 04012314 4:17 PM 200 3,171 pages/hr
I ralcon+ #7 Danielle Smith | White Mail 05012316 219PM 50 100 1,988 pages/hr
AS7200i #2 Bo DiBartolo White Mail 02012312 415PM 50 100 5,373 pages/hr

Figure 6-32: Result after selecting Clear Sorting in Last Activity
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b. Alternatively, select Clear All Sorting in either column. The result is
that sorting in both columns is cleared and the table goes back to the
default display (Figure 6-33).

e w & NS . oy
I = ‘e
Configure Status Scanner Stats Machine Stats Cl ICk h ere. INS
| Overview [ Scanner Status ]' Machine Status || Server Activity || Alarms | \
| |[status [ Machine | operator [ ob A | Batch1d [bestachvity  —— = — ¥ | mhroughd
Active Gemini #9 Mary Tyler Applications 07012313 4:15PM 2] sort Ascending 5,217 pa
Inactive AS3690i #1 Bo DiBartolo Remittance 01012294 2:02P %1 Sort Descending 4,186 pad
Active Falcon #5 Laura Petri Remittance 03012310 4:13PM Clear Sorting 3,600 p3
Active Falcon+ #7 Nadine Smykowski Tax Forms 05012311 4:13PM | Clear Al Sorti 3,214 p3
s ear i
> M:tlveﬂ FalconV #6 Nadine Smykowski Tax Forms 04012314 4:17 PM . 3,171 p3
Idle FalconV+ #8 Laura Petri White Mail 06012296 3:57 PM ‘& Group By This Column 5,454 p3
Active AS7200i #2 Bo DiBartolo White Mail 02012312 415PM & Sticu Gioup By B 5,373 p4
Hide This Column

=| Column Chooser
#a+ Best Fit

Best Fit (all columns)
Y Filter Editor...

Show Find Panel

Show Auto Filter Row

Result:

AEEREEREE R Jobs and Last Activity are W_ﬂ
| File View Tools Help

& |9 @ Dano longer in ascending order. )

Configure  Status  Scanner Stats Machine Stats /\ |

| Overview 'E Scanner Status 1‘ Machine Status || Server Actvity || Alarms / \
| |status [ Machine | operator o Batch 1d Last Activity Transactions Pages [Thr
> }Mﬂve_ _____________ E Gemini #9 Danielle Smith Remittance 07012317 4:21 PM 25 50 2,54
Active Falcon+ #7 Danielle Smith White Mail 05012316 419 PM 50 100 1,9%
Active Falcon #5 Danielle Smith Remittance 03012315 4:18 PM 12 25 3,2
Active FalconV #6 Nadine Sllwhwslli Tax Forms 04012314 417 PM 100 200 3,1]
Active AS7200i #2 Bo DiBartolo White Mail 02012312 4:15PM 50 100 53
Idle FalconV+ #8 Laura Petri White Mail 06012296 3:57 PM 25 50 54]
Inactive AS3690i #1 Bo DiBartolo Remittance 01012294 2:02PM 50 100 4,14
Figure 6-33: Result after selecting Clear All Sorting
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Note: After you select Sort Ascending or Sort Descending in the first column
heading, the menu of that heading would include both Clear Sorting and Clear
All Sorting. But the menu of an unsorted column heading would only contain
Clear All Sorting (Figure 6-34).

Column heading menu after Column heading menu of
sorting a column: an unsorted column:
;1 Sort Ascending 21 Sort Ascending
31 Sort Descending fl Sort Descending
Clear Sorting Clear All Sorting

Clear All Sorting

' Group By This Column
& Group By This Column 4~ Show Group By Box

da Show Group By Box Hide This Column

Hide This Column = Column Chooser
!E Column Chooser +A+ Best Fit
i+ Best Fit Best Fit (all columns)

Best Fit (all columns) Y Filter Editor

Y Filter Editor... Show Find Panel

Show Find Panel Show Auto Filter Row

Show Auto Filter Row

Figure 6-34: Menus of sorted and unsorted columns
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6.7.3.3. Group By This Column

To group by a table column:

1. Right-click on any column heading and select Show Group By Box
(Figure 6-35). This displays a Group By box into which you can drag a

column by which you want to group the table (Figure 6-36).

»  Q

Configure Status Scanner Stats Machine Stats

N environment,

&1 ONS*

| File

View Tools Help

| Overview 'fScamerSlams ]' Machine Status | | Server Activity || Alarms |

+a+ Best Fit

Best Fit (all columns)

Y Filter Editor...
Show Find Panel

Show Auto Filter Row

| | status [ Machine S — — | Batch 1d Last Activity | Transactions
i ; 71 Sort Ascending
> | AS7200i #2 t:,nm 02012157 4:08 PM 50
Falcon #5 |14 Sort Descending i 03012156 4:07 PM 5
F i ‘@ Group By This Column e oz s 5
Active Gemini #9 y_ ( Forms 07012154 4:04 PM 2
Show Group By B
Active Falcon+ #7 R 05012153 4:03 PM 100
Active FalconV+ #8  Hide This Column rittance 06012149 3:59 PM 25
Inactive AS3690i #1 |§| Column Chooser cations 01012123 2:00PM 25

Figure 6-35: Showing the Group By box

l; Insight Dashboard (Production Environment)

I *

@ D

ONS*
Configure Status Scanner Stats Machine Stats

OPEX

=
‘@ insight .

| File View Tools Help

-

Overview ‘FS:Hrlquh.n 1' Machine Status || Server Activity || Alarms |

( Group By box )

jo)

| [status | Machine | Operator | 300 | Batch 1d | Last Activity | Transactions Pages | Throughput

> Active Falcon #5 Eric Stevens Remittance 03012165 417 PM 50 100 4,615 pages/hr
Active FalconV #6 Eric Stevens Tax Forms 04012163 4:16PM 50 100 3,428 pages/hr
Active Gemini #9 Susan Hilton Applications 07012164 4:16 PM 50 100 3,243 pages/hr
Active Falcon+ #7 KateLlemmon  White Mail 05012162 4:15PM 50 100 4,044 pages/hr
Active AS7200i #2 George Anderson _ Applications 02012157 4:08 PM 50 100 4,000 pages/hr

Figure 6-36: Result of clicking Show Group By Box
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2. Drag the desired column heading into the Group By box. For example,
Figure 6-37 shows the Status column after being dragged into the Group By
box. The table rows are grouped based on the Status column.

Hmn Q ONS' OPEX
Il — - .
Configure Status  Scanner Stats Machine Stats (. InS'G ht

Overview | [ Scanner Status | [ Machine Status || Server Activity | [ Alarms |

[sme &1y ( Group by box ) A
| operator [ 3ob AlBatchld | LastActwity 4 [ Transactions Pages [ Throughput
Column headlng you i
are grouping by

» | [¥) Status: Active
[+] Status: Idle

[ Status: Inactive

Figure 6-37: Result of dragging Status into Group By box

3. Expand or contract groups as desired (Figure 6-38).

Configure Status Scanner Stats Machine Stats

Overview [ScamerSlatw ]' Machine Status || Server Activity || Alarms |

| | Machine | Operator Job A | Batch Id | Last Activity A | Transactions Pages
» | [0 Status: Active

s .mm e s G = =
FalconV #6 Mary Tyler White Mail 04012365 3:36 PM 12 25
Falcon #5 Mike McCormick Applications 03012366 3:37PM 2 3
FalconV+ #8 Mike McCormick White Mail 06012367 3:38 PM 100 200
Gemini #9 Susan Hilton Tax Forms 07012368 3:39 PM 25 50

[#] status: Idle

[#] Status: Inactive

Figure 6-38: Expanding and contracting groups
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4. To undo the grouping by the column, right-click on the column in the Group
By box and select Ungroup (Figure 6-39).

I *y @ :jd ONS* ) OPEX

Configure Status  Scanner Stats Machine Stats ‘. |n5|ght b

Overview '[SWWSBM ]' Machine Status || Server Activity || Alarms |

@- Full Expand A

[ [Machine}: — £y Collapse Job 4 [Batch1d | Last Activity A | Transactions Pages | Throughput
[ stat
as7 24 Sort Ascending n  Remittance 02012363 3:33PM 25 50 1,836 pages/hr
Falc i} Sort Descending White Mail 04012365 3:36 PM 12 25 5,625 pages/hr
Fale  Clear All Sorting Applications 03012366 3:37pPM 2 5 4,500 pages/hr
Falc— White Mail 06012367 3:38 PM 100 200 4,705 pages/hr
S ' UnGroup { e 07012368 339 PM 25 50 3,000 pages/hr

[ stat ¥ Hide Group By Box

B Stall e This Column

E] Column Chooser

Best Fit (all columns)
Y Filter Editor...

Show Find Panel
Show Auto Filter Row

Figure 6-39: Selecting Ungroup

The result is that the table returns to normal. The empty Group By box remains
displayed (Figure 6-40).

»n Q ONS* ) OPEX
I - €2 ;i .
Configure Status Scanner Stats Machine Stats . InSIght
Overview [ Scanner Status 1' Machine Status || Server Activity | [ Alarms |
o
[ [status [ Machine | operator [ 30b 4 [Batch1d Last Actvity 4 | Transactions Pages [ Throughput
> 571]']75;9'7\{; 77777777 AS53690i #1 Bo DiBartolo White Mail 01012349 2:13PM 100 200 2,271 pages/hr
Idle Falcon+ #7 Winston Church... White Mail 05012328 2:56 PM 2 5 4,500 pages/hr
Active AST200i #2 George Anderson Remittance 02012363 3:33PM 25 50 1,836 pages/hr
Active Falcon #5 Mike McCormick  Applications 03012366 3:37PM 2 5 4,500 pages/hr
Active FalconV+ #8 Mike McCormick  White Mail 06012367 3:38 PM 100 200 4,705 pages/hr
Active Gemini #9 Susan Hilton Tax Forms 07012368 3:39 PM 25 50 3,000 pages/hr
Active FalconV #6 Winston Church... Applications 04012369 3:41 PM 25 50 4,000 pages/hr
Figure 6-40: Result of selecting Ungroup
254 Toolbar, Menu Bar, and Table Features

OPEX Insight™ User Manual
OPEX Corporation




5. To hide the Group By box, right-click it and select Hide Group By Box

(Figure 6-41).

»n Q ONS* 2 oPEX
. : ‘@ insight
Configure Status  Scanner Stats  Machine Stats
Overview [ Scanner Status 1' Machine Status || Server Activity || Alarms |
jol
[ [status ator [ 30b 4 [Batch1d [LastActvity 4 [ Transactions Pages [ Throughput
> ?,I,r,',af',:',‘{? d JiBartolo White Mail 01012349 2:113PM 100 200 2,271 pages/hr
Idle - aston Church... White Mail 05012328 2:56 PM 2 5 4,500 pages/hr
Active |[= . brge And Remittance 02012363 3:33PM 25 50 1,836 pages/hr
}‘ Hide Group By Box
Active McCormick  Applications 03012366 3:37 PM 2 5 4,500 pages/hr
Active FalconV+ #8 Mike McCormick  White Mail 06012367 3:38PM 100 200 4,705 pages/hr
Active Gemini #9 Susan Hilton Tax Forms 07012368 3:39 PM 25 50 3,000 pages/hr
Active FalconV #6 Winston Church... Applications 04012369 3:41PM 25 50 4,000 pages/hr

Figure 6-41: Hiding the Group By Box

The result is that the table returns completely to the default appearance

(Figure 6-42).

I THE VIEW I00IS MEp

, » Q@ QJ ONS

—

Configure  Status  Scanner Stats Machine Stats

B OPEX

€@ insight -

Overview [Smmctstalm ]' Machine Status || Server Activity || Alarms |

[ [status [ Machine | operator [ J0b a | Batch1d LastActvity 4 | Transactions Pages [ Throughput
Inactive AS3690i #1 Bo DiBartolo White Mail 01012349 2:13PM 100 200 2,271 pages/hr
Idle Falcon+ #7 Winston Church... White Mail 05012328 2:56 PM 2 5 4,500 pages/hr
Active AS7200i #2 George Anderson  Remittance 02012363 333 PM 25 50 1,836 pages/hr
Active FalconV+ #8 Mike McCormick ~ White Mail 06012367 338 PM 100 200 4,705 pages/hr
Active Gemini #9 Susan Hilton Tax Forms 07012368 339 PM 25 50 3,000 pages/hr

FalconV #6 Winston Church...  Applications 04012369 3:41PM 25 50 4,000 pages/hr
 Falcon #5 Danielle Smith  Applications 03012370 342 PM 100 200 3,171 pages/hr
Figure 6-42: Result of selecting Hide Group By Box
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You can also group by a column without showing the Group By box:

1. Right-click on the heading of the column by which you want to group the
table.

2. Click Group By This Column (Figure 6-43). The result is that the rows are
grouped based on the chosen column (Figure 6-44).

" »y @ i ANSt
Configure Stp( Right-click on a column heading. w

Qverview }ﬁu‘lncrﬁlah?r Machine Status || Server Activity || Alarms |
| | status I Machine T onerator [ Job A | Batch1d | Last Activity A | Transactions Pages

Inactive 21 Sort Ascending White Mail 01012349 2:13PM 100 200
Idle El Sort Descend ing urch... White Mail 05012328 256 PM 2 5
Active Clear All Sorting Applications 06012362 3:32PM 50 100
Active rch... Remittance 03012361 3:32PM 12 25
Active l'J Group By This Column | Remittance 02012363 3:33PM 25 50
Active 4" Show Group By Box White Mail 07012364 3:33 PM 100 200

5 {Active ) il 04012365 3:36 PM 12 25
S——— Hide This Column

[E Column Chooser

Best Fit (all columns) ( Click here to group by the column. )

Y FEilter Editor...

Show Find Panel

Show Auto Filter Row

Figure 6-43: Clicking on Group By This Column

, % Q@ P ONS*

Configure Status Scanner Stats Machine Stats

Overview [SmSlah.n]' Machine Status || Server Activity || Alarms |

| | Machine | Operator Job A | Batch1d | Last Activity A | Transactions
>| 6 Status: Active

[+] status: Idle

[+ Status: Inactive

Figure 6-44: Result of clicking on Group By This Column

Note: To undo the grouping by the column, you need to display the Group By
box, as explained earlier.
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6.7.3.4. Hiding and Redisplaying a Table Column

1. Right-click on the heading of the column you want to hide.

2. Click Hide This Column (Figure 6-45). The selected column would be
hidden from the table (Figure 6-46).

| orEe view  auw  nop

- " + M) OPEX
N 2 @ ONS €@ insight
Configure Status Scanner Stats Machine Stats g

Overview [ Scanner Status ]' Machine Status || Server Activity || Alarms |
| [status | Machine | operator | 30b I — Transactions Pages [ Throughput
£] Sort Ascending
> Active Falcon #5 Eric Stevens White Mail & ) 50 100 3,711 pages/hr
Active AS7200i #2 JeffAlbert4n  White Mail £l sort Descending 50 100 4,675 pages/hr
Active FalconV+ #8 Suszdilton Applications ‘ Group By This Column 50 100 2,812 pages/hr
. . R ! 4" Show Group By Box = oY =R
1.Right-Click on a column. 100 200 3,214 pages/hr
- r Hide This Column 50 100 4,864 pages/hr
Inactive AS36901 #1 Winston Churchman  Applig = Column Chooser 25 50 4,186 pages/hr
#A+ Best Fit
Best Fit (all columns)
CZ. CIICk Hlde Thls column) Y Filter Editor...
Show Find Panel
Show Auto Filter Row
Figure 6-45: Hiding a column
™) - = + M OPEX
- €@ insight
Configure Status  Scanner Stats Machine Stats g
Overview f Scanner Status 1' Machine Status | | Server Activity || Alarms |
| |status [ Machine | operator [ Batch 1d Last Activity Transactions Pages [ Throughput
> Active Falconv+ #8 Kate Lemmon 06012048 9:29 AM 25 50 5,142 pages/hr
Active Falcon+ #7 Laura Petri 05012046 9:28 AM 50 100 3,461 pages/hr
Active Gemini #9 George Anderson 07012047 9:28 AM 50 100 4,137 pages/hr
Active Falcon #5 Eric Stevens 03012045 9:27 AM 50 100 3,711 pages/hr
Active AST200i #2 Jeff Albertson 02012043 9:23 AM 50 100 4,675 pages/hr
we (" Result: The selected column is hidden. ) o SRR
Inactive < ———r =] 50 4,186 pages/hr

Figure 6-46: Result of hiding a column
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3. To re-display the hidden column, right-click on the heading of any column
and click Column Chooser (Figure 6-47). The Column Chooser panel is
displayed, which lists hidden columns (Figure 6-48).

Configure Status Scanner Stats Machine Stats W12

Overview ‘[SwnuShuu ]' Machine Status || Server Activity | Alarms |

| | Status |Machhe | Operator Al sort Ascending ity Transactions Pages I Throughput

> Active FalconV+ #8 Kate Lemmon - ; M 25 50 5,142 pages/hr
,,1 Sort Descending
Active Falcon+ #7 Laura Petri M 50 100 3,461 pages/hr
Active Gemini #9 George Anderson | & Group By This Column M 50 100 4,137 pages/hr
Active Falcon #5 Eric Stevens 4" Show Group By Box M 50 100 3,711 pages/hr
Active AST200i #2 Jeff Albertson M 50 100 4,675 pages/hr
- George Anderson Hide This Column 50 100 4,864 pages/hr
Click here. E Column Cheoser o 50 4,186 pages/hr

#A+ Best Fit
Best Fit (all columns)

Y Filter Editor...
Show Find Panel

Show Auto Filter Row

Figure 6-47: Displaying Column Chooser

Lonfigure >tatus = >Canner dtats Machine >tats S8 mmrn g e w

Overview '[Smstatus 1' Machine Status || Server Activity || Alarms |

| |status [ Machine | operator | Batch 1d Last Activity Transactions Pages | Throughput

>iActive | FalconV+ #8 Kate Lemmon 06012048 9:29 AM 25 50 5,142 pages/hr
Active Falcon+ #7 Laura Petri 05012046 9:28 AM 50 100 3,461 pages/hr
Active Gemini #9 George Anderson 07012047 9:28 AM 50 100 4,137 pages/hr
Active Falcon #5 Eric Stevens 03012045 9:27 AM 50 100 3,711 pages/hr
Active AS7200i #2 Jeff Albertson 02012043 9:23 AM 50 100 4,675 pages/hr
Idle FalconV #6 George Anderson 04012020 8:56 AM 50 100 4,864 pages/hr
I[nactive AS3690i #1 Winston Churchman 01012008 7:49 AM 25 50 4,186 pages/hr

Job
( Column Chooser panel ) >

Figure 6-48: Column Chooser Panel
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4. Drag the column heading from the Column Chooser panel to where you
want the column to appear in the table. White guide arrows indicate where
you can drop the column into the table (Figure 6-49 and Figure 6-50).

'@ (N5

sight Dashboard (Production En

vironment

File View Tools Help

(

aw Q@ Qg ONS*

Configure Status  Scanner Stats Machine Stats

OPEX

€@ insight -

Overview [ Scanner Status ] Machine Status |

Server Activity | flarms |

[ Machine

| status [ Operator [~ LBatchid tact Activity Transactions Pages [ Throughput
>|Active  FalconV+ #8 Kate Lemmon (06012048 | 929 AN 25 50 5,142 pages/hr
Active Falcon+ #7 Laura Petri 05012046 9:28 AM 50 100 3,461 pages/hr
Active Gemini #9 George Anderson 07012047 9:28 AM 50 100 4,137 pages/hr
Active Falcon #5 Eric Stevens 03012045 9:27 AM 50 100 3,711 pages/hr
Active AS7200i #2 Jeff Albertson 02012043 9:23 AM 50 100 4,675 pages/hr
Idle FalconV #6 George Anderson 04012020 B:56 AM 50 100 4,864 pages/hr
Inactive AS3690i #1 Winston Churchman 01012008 7:49 AM 25 50 4,186 pages/hr

C Drag

the table heading. )

Figure 6-49: Dragging a column back to the table

Overview [Scannerstau.ls ] Machine Status || Server Activity || Alarms |

[ [ status | Machine | operator | 30b | Batch 1d Last Activity [ Transactions Pages [ hroughput

> Acl:lve FalconV+ #8 Kate Lemmon Remittarje 06012048 9:29 AM 25 50 5,142 pages/hr
Active Falcon+ #7 Laura Petri Tax Forn|s 05012046 9:28 AM 50 100 3,461 pages/hr
Active Gemini #9 George Anderson  Tax Forn [s 07012047 9:28 AM 50 100 4,137 pages/hr
Active Falcon #5 = - = - 50 100 3,711 pages/hr
nave  asro [ he previously hidden column 50 100 4675 pages/hr
Idle FalconV #! . . s . 50 100 4,864 pages/hr
is now visible again. 3 o o

Figure 6-50: Result of dragging the column back

Toolbar, Menu Bar, and Table Features
OPEX Insight™ User Manual
OPEX Corporation

259



5. Optionally, you can hide a column by dragging its heading directly into the
Column Chooser panel (Figure 6-51).

Configure Status Scanner Stats Machine Stats AL N

Overview '[Sm'nerSlams l' Machine Status || Server Activity | Alarms |

| |status | Machine | operator [ 30b Batch Id Last Activity Transactions | Pages )
> |Active | AS7200i #2 Eric Stevens Tax Forms 02012154 11:34 AM 100
Active Falcon #5 G And. Applicati 03012153 11:33 AM 100
Active FalconV #6 Susan Hilton White Mail 04012152 11:32 AM 100
Active Falcon+ #7 Bo DiBartolo Tax Forms 05012151 11:31 AM 200
Active Gemini #9 Judy Mulberry Tax Forms 07012150 11:29 AM 25
Tdle FalconV+ #8 George Anderson  White Mail 06012121 10:54 AM 50
Inactive  AS3690i #1 Kate Lemman Remittance 01012096 9:26 AM 100

Pages

[Drag and drop columns]

you want to hide.

Figure 6-51: Using the Column Chooser Panel to hide a column
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6. Close the Column Chooser panel when you are finished using it
(Figure 6-52).

[ [status Machine | Operator Job Batch Id Last Activity [ Transactions Pages [ Throughput

> |Active | FalconV+ #8 Kate Lemmon Remittance 06012048 9:29 AM 25 50 5,142 pages/hr
Active Falcon+ #7 Laura Petri Tax Forms 05012046 9:28 AM 50 100 3,461 pages/hr
Active Gemini #9 George Anderson  Tax Forms 07012047 9:28 AM 50 100 4,137 pages/hr
Active Falcon #5 Eric Stevens White Mail 03012045 9:27 AM 50 100 3,711 pages/hr
Active AS7200i #2 Jeff Albertson White Mail 02012043 923 AY hr
Tdle FalconV #6 George Anderson  White Mail 04012020 8:56 Click here to close the hr
Inactive AS3690i #1 Winston Churchman  Applications 01012008 7

Column Chooser panel.

[2

Drag and drop columns here to customize layout

Figure 6-52: Closing the Column Chooser panel
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6.7.3.5. Using Best Fit to Edit Column Width

To make as much text visible as possible, edit column width using one of these
techniques:

* To edit the width of one column, right-click on the column heading and
select Best Fit from the column heading menu (Figure 6-53).

Overview [Scarrnchths ] Machine Status || Server Activity || Alarms |

| |status | Machine | Operator [ _ Batch Id Last Activity
. ; 21 Sort Ascending
> Active | AS7200i #2 Susan Hilton _ 02012236 1:12 PM
Active FalconV #6 Judy Mulberr %l Sort Descending 04012237 1:12 PM
Active FalconV+ #8 Winston Chur &' G,oup By This Column 06012234 1:08 PM
Active Falcon+ #7 Jeff Albertsor ,= 05012232 1:07 PM
4 Show Group By Box
Active Gemini #9 Judy Mulbern 07012233 1:07 PM
Active Falcon #5 Maria Dopplel  Hide This Column 03012223 12:58 PM
Inactive AS3690i #1 Jonas Grumby |§| Column Chooser 01012235 11:26 AM
pae Best Fit
Best Fit (all columns)
Y Filter Editor...

Figure 6-53: Selecting Best Fit

* To edit the width of all columns, right-click on any column heading and
select Best Fit (all columns) (Figure 6-54).

Overview [ Scanner Status ]' Machine Status || Server Activity || Alarms |

| | status | Machine | Operator m : Batch Id Last Activity
21 sont Ascending |
> Active AS7200i #2 Susan Hilton | 02012262 1:42 PM

- _ i

Active FalconV #6 Danielle Smitf »# Sort Descending 04012263 1:42 PM

Active FalconV+ #8 Danielle Smith 5 .., 8, This Column 06012261 1:38 PM

Active Falcon+ #7 Jonas Grumby . 05012259 1:37 PM
4 Show Group By Box

Active Gemini #9 Danielle Smitt 07012260 1:37 PM

Idle Falcon #5 Maria Dopples  Hide This Column 03012223 12:58 PM

Inactive AS3690i #1 Kate Lemmon (] Column Chooser 01012257 12:10 PM
+4+ Best Fit
| BestFit (all columns) |
Y Filter Editor...

Figure 6-54: Selecting Best Fit (all columns)
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6.7.3.6. Opening Filter Editor from the Column Heading Menu

You can open the Filter Editor by right-clicking on a table heading and
selecting Filter Editor (Figure 6-55).

| Overview 'E Scanner Status ]' Machine Status ] Server Activity ]L Alarms ]

Status Machine LAt L2
> Active  AS7200i #2 zl Sort Ascending
Active Falcon #5 i1 Sort Descending
Active FalconV+ #8 pn
W  Group By This Column
Active Falcon+ &7 N
v Gemini #9 # Show Group By Box
Active FalconV #6 Hide This Column
Inactive AS53690i 1 ions

[E Column Chooser
+A+ Best Fit

Best Fit (all columns)

[V Filter Editor...
Show Find Panel

Show Auto Filter Row

Figure 6-55: Opening Filter Editor from the column heading Menu
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6.7.3.7. The Find Panel

You can perform a text search in a table.

1. Right-click on any column heading and select Show Find Panel
(Figure 6-56). The Find Panel is displayed above the table (Figure 6-57).

| Overview '[Scarmsm ]' Machine Status || Server Activity || Alarms |

| | status [Machine - Lonacas [ 30b Batch Id Last Activity | Transactions
>iActive | Gemini #9 g} Sort Ascending Applications 07012179 2:15PM 50
Pane | AS7200i #2 } Sort Descending Tax Forms 02012177 213 PM 100
Active FalconV+ #(# Group By This Column | APPlications 06012178 213 PM 2
Active Falcon #5 L= Show Group By Box Remittance 03012175 211 PM 50
Active Falcon+ #7 Applications 05012176 2:11PM 50
1dle Falconv g| o€ This Column Applications 04012163 1:58 PM 5
Inactive AS3690i #1 |=| Column Chooser spplications 01012168 12:58 PM 50
#A+ Best Fit
Best Fit (all columns)
Y Filter Editor...
|| Show Find Panel |
Show Auto Filter Row

Figure 6-56: Clicking on Show Find Panel

" Configure Status Scanner Stats Machine Stats . ln5|gn(
[ overview | [-Scanner Status | [ Machine Status | | Server Activity || Alarms |
[x] bl CFind )
| Status l Machine l Operator ] Job l Batch Id Last Activity ] Transactions Pages ] Throughput
> Active Falcon #5 Laura Petri Remittance 03012180 216 PM 50 100 3,302 pages/hr
Active Gemini #9 Susan Hilton Applications 07012179 215PM 50 100 4,285 pages/hr
Active AST200i #2 Bo DiBartolo Tax Forms 02012177 213 PM 100 200 3,636 pages/hr
Active FalconV+ #8 Winston Church... Applications 06012178 213 PM 2 5 4,500 pages/hr
Active Falcon+ #7 Danielle Smith Applications H 50 100 4,864 pages/hr
Idle FalconV #6 Bo DiBartolo Applications F I n d P a n e I ) 5 10 5,142 pages/hr
Inactive AS3690i #1 George Anderson Applications 01012168 12:58 PM 50 100 5,294 pages/hr
Figure 6-57: The Find Panel
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2. To perform a text search, type the search text in the Find Panel. The rows
with the search text are automatically displayed (Figure 6-58).

Note: It is not necessary to click the Find button.

‘@ Insight Dashboard (Production Environment)

| File View Tools Help
; ™ Q@ O ON§
Configure Type in the search text here. )

| Overview Scanner Status || Machine Status ; Server Activity || Alarms |

23| [Bepications] [Fed CFnd O
| |status [ Machine | Operator [ 30b | Batch 1d Last Activity | Transactions Pages
> Active Falcon+ #7 JonasGrumby  Applications 05012181 217 PM 50 100
Active Gemini #9 Susan Hilton Applications 07012179 2:15PM 50 100
Active FalconV+ #8 Winston Church... Applications 06012178 2:13PM 2 5
Idle FalconV #6 Bo DiBartolo Applications 04012163 1:58 PM 5 10
Inactive AS3600i #1 George Anderson Applications 01012168 12:58 PM 50 100

Figure 6-58: Performing a text search in a table

3. Close the Find Panel by clicking on the x at the left of the textbox
(Figure 6-59).

‘@ Insight Dashboard (Production Environment)

| File View Tools Help

, % @ G DNS

ot

Configure Status Scanner Stats Machine Stats

| Overview '[msm]' Machine Status ]_ Server Activity || Alarms |

iﬂ@ bl CEnd )

| | Status M | Operator | Job | Batch Id Last Activity | Transactions Pages

> Active Falcon+ #7 05012181 217PM 50 100
Active Gemini #9 Susal 07012179 215PM 50 100
Active alconV+ #8 A 78 213PM 2 5
we (- Click here to 63 1:58 PM 5 10

CTorgTArTTCTIoTT ororz168 12:58 PM 50 100

Figure 6-59: Closing the Find Panel
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6.7.3.8. Show Auto Filter Row

The Auto Filter Row feature displays a row that makes more table filtering

options available.

1. Right-click on a column heading and click on Show Auto Filter Row
(Figure 6-60). The Auto Filter Row is displayed (Figure 6-61).

#n Q &1 ONS* ) OPEX
—.. - “@ insight
onfigure Status Scanner Stats Machine Stats
Overview | [ Scanner Status 1' Machine Status || Server Activity || Alarms |
| [stetus [ Machine 4 | Operator [ 1ok Lmateh 1d Last Activity [ Transactions Pages [ Throughput
Inactive AS3690i £1 LawaPetri |2} Sort Ascending 12022 2:03PM 50 100 3,243 pages/hr
Active AS7200i #2 Nadine Smyk 7] Sort Descending 12043 3:29 PM 25 50 1,875 pages/hr
Active Falcon #5 JeffAlbertso  Cier All Sorting 12044 3:29 PM 100 200 3,934 pages/hr
1dle Falcon+ #7 Laura Petri 12017 2:59 PM 12 25 4,500 pages/hr
Active FalconV #6 Nadine SmyH. . Group By This Column 15045 3:27 PM 100 200 4,186 pages/hr
Active FalconV+ #8 Winston Chu(#~ Show Group By Box 12045 3:29 PM 2 5 6,000 pages/hr
Active Gemini #9 Susanbilton| o umn 12046 3:29 PM 12 25 5,294 pages/hr
E| Column Chooser
A+ Best Fit
Best Fit (all columns)
Y Filter Editor...
Show Find Panel
| Show Auto Filter Row]y, |
Figure 6-60: Clicking on Show Auto Filter Row
" @ 0 @ ONS* 3 OPEX -
Configure Status Scanner Stats Machine Stats . lns'th
Overview [ Scanner Status 1' Machine Status || Server Activity || alarms |
[ [status | Machine 4 | Operator [ 100 | Batch 1d [ Last Activity | Transactions [ Pages [ Throughput
7| aDe e {afle e flc e e e e |
Inactive AS3690i #1 Laura Petri Applications 01412022 2:03PM 50 100 3,243 pages/hr
Active AS7200i #2 Nadine Smykowski Applications 0:[312043 3:29 PM 25 50 1,875 pages/hr
Active Falcon #5 Jeff Albertson Tax Forms niunu 3:29 PM 100 200 3,934 pages/hr
1dle Falcon+ #7 Laura Petri . 1 12 25 4,500 hr
Active FalconV #6 llntﬁlevalwushC AUtO Fllter ROW )ﬂ 100 200 ;l“ﬁ:hr
Active FalconV+ #8 Winston Church... White Mail 06012045 3:29 PM 2 5 6,000 pages/hr
Active Gemini #9 Susan Hilton White Mail 07012046 3:29 PM 12 25 5,294 pages/hr
L

Figure 6-61: Display of the Auto Filter Row
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2. In the Auto Filter Row, click on the desired column to display a list of
additional filtering options (Figure 6-62).

Pages ‘ Throughput
> énutl
- = Equals
- ¥ Does not equal
200
alc Contains
200
100 a@s Does not contain
50 e |s like
= A% |s not like

[ec Begins with
mfd Ends with

> s greater than

2 s greater than or equal to

< Isless than

€ Isless than or equal to

Figure 6-62: Clicking on the Auto Filter Row

3. Use one of the filtering options. For example, in the Throughput column,
click on > and type 3000 for throughputs exceeding 3000 pages/hour

(Figure 6-63).

Last Activity Transactions Pages Throughput ¥
Al > > > 3000
4:19 PM 5 10 4,5n0pa-:esrhr
4:22 PM 100 200 4,736 pages/hr
3:59 PM 25 50 4,285 pages/hr
4:23 PM 2 5 6,000 pages/hr

Figure 6-63: Displaying rows of data for Throughput > 3000 pages/hour
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4. To clear the filter setting, click on Clear Filter (Figure 6-64).

Status || Server Activity || Alarms
Operator [ J0b | Batch 1d | Last Activity Transactions Pages Throughput

¥

Alc Qac Al Ac > > 5000

Mike McCormick  Applications 02012104 4:40 PM 50 100 ' Clear Filter NS
Maria Doppler Remittance 04012107 443 PM 25 50

George Anderson Remittance 06012070 3:59 PM 25 50 == s

# Does not equal
Al Contains

A" Does not contain
e g like

ne |s not like

[ec Begins with

C Click here to clear the filter. ) —

> | Is greater than

2 s greater than or equal to

< Isless than

£ Isless than or equal to

Figure 6-64: Clearing the filter setting

5. To hide the Auto Filter Row feature, right-click on a column heading and
click on Hide Auto Filter Row (Figure 6-65).

Status Machine i Sm‘As;nd"; Job Batch Id Last Activity Transaction
g o0c Al z¥ g [ec Al ol #[e
Inactive AS3630i #{ad Sort Descending Applications 01012022 2:03PM 50
Active AS7200i Clear Sorting Applications 02012043 3:29 PM 25
Idle Falcon+ ; Clear All SOI‘tII‘Ig Tax Forms 05012017 259 PM 12
Active FalconVi Remittance 04012047 3:32PM 2
Active Falconv+ ¥, Group By This Column ite Mail 06012045 3:29 PM 2
Active Gemini # ¢ Show Group By Box k:‘n: Mail 07012046 3:29 PM 12
Hide This Column Click here to hide the
= Column Chooser Auto Filter ROW
+i+ Best Fit
Best Fit (all columns)
Y Filter Editor...
Show Find Panel
| Hide Auto Filter Row |\ |

Figure 6-65: Hiding the Auto Filter Row feature
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G. Glossary

G.1.Listof Acronyms ...ttt

G.2. List of Terms
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G.1. List of Acronyms

AD - Microsoft Active Directory (AD) is a service that stores network
administration and security data (including user name and password
information) in a centralized location designated by the Microsoft software.
This allows user access to the various computers connected to the network to
be managed from the central location rather than within each individual
computer.

CSV - Comma-separated value.

IS Department - Information Systems (or Information Services) Department. A
department responsible for computer, networking, and data management.

LAN - Local Area Network. A system for linking computers with each other in
relatively close proximity (such as a building) in order to share data.

ONS - OPEX Network Solution
RED - Rapid Extraction Desk
XML - Extensible Markup Language
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G.2. List of Terms

Capital Equipment - OPEX machines that are fully automated. Each of these
machines has a built-in host computer which manages machine operation.

Host - Operator's main interface with a machine. The host computer software
interfaces with the machine’s controller to manage non-machine-related
functions.

Manager - Person who creates operators and has access to most of the
machine’s controls and features.

Menu bar - Vertical series of menus on the left side of the screen. Use the
Menu Bar to navigate through the various machine parameters and utilities.

Non-capital Equipment - OPEX machines that are semi-automated. These
machines, called Rapid Extraction Desks, do not have built-in computers.

Operator - The person running the machine. Operators have limited access to
machine controls and settings.

Run Time - Total time spent processing items. This does not include jam time
or idle time between batches.

Scanning Equipment (Scanners) - OPEX machines that scan a wide variety of
documents. Scanners have built-in host computers to manage machine
operations.
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Throughput - The volume per run time (Figure G-1). Throughput stats are
based on information from the batch files.

Thoughput = Volume = Number of Scanned Iltems
Run Time Run Time

in batches/hour, transactions/hour, or pages/hour.

Figure G-1: Throughput Mathematical Formula

Touch screen Monitor - Monitor or user interface that you touch to make your
selections, without using a mouse or keyboard.

Wall Clock- Total time a scanner was running, including idle time (15 minutes
or less) between batches and jam time.

Note: The Insight Dashboard spells this as Wall Clock and Wallclock.

Wall Clock Rate - VVolume divided by wall clock (Figure G-2). Wall clock
scanner stats are based on information from the batch files. If the time between
the start time of one batch exceeds 15 minutes from the end time of the
previous batch, it is considered a separate run.

Wall Clock Rate = Volume
(End time of last batch) - (Start time of first batch)
Volume
Wall Clock

in batches/hour, transactions/hour, or pages/hour.

Figure G-2: Wall Clock Rate Mathematical Formula
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About OPEX Corporation

OPEX Corporation is more than a manufacturer of machines. We continuously
re-imagine technology to power the future for our customers.

With an innovative approach, we engineer unique automated solutions that
support our customers so they can solve the most pressing business
challenges for both today and tomorrow. Our scalable Warehouse, Document,
and Mail Automation solutions improve workflow, accelerate change, and drive
efficiencies in infrastructure.

We are a family-owned and operated organization with more than 1600
committed employees who innovate, manufacture, install, and service products
that are helping transform industry every day. We listen to our customers,
respect each other, and work together to help reimagine the future through
automated solutions.

At OPEX, we are Next Generation Automation.
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